IIpuxa3 Mungpuna Poccuu ot 22 uroas 2015 r. Ne 116n
"O coctaBe MHH(OPMALIMH O Pe3y/IbTATAX HE3ABMCHMOM OLICHKH Ka4ecTBa 00pa30BaTe/bLHOM
AeATeJJbHOCTH OPraHu3aumii, OCylIeCTBJISIOIMX 00pPa30BaTeJbHYI0 1eTeJbHOCTb, OKA3AHUSA YCJIYT
OpraHu3anusiMi KyJbTYpPbl, COHHAJbHOI0 00CIYKUBAHUSA, MeIMIMHCKMMH OPraHU3ALHUSMH,
pasMeniaemMoii Ha opUIMATBHOM caiiTe JAJ1s pasMelleHus HH(popManum 0 rocy1apcTBeHHbIX U
MYHMIMIAJTbHBIX YUpeK/IeHUsIX B MH(GOPMALHMOHHO-TeIeKOMMYHUKAIIMOHHOMH ceTH '"UHTepHeT", N
nopsjake ee pazmeuienus'

B cooTBeTcTBUE ¢ af3ameM ABaanaTh NAThIM cTtaThu 36.1 3akona Poccuiickoit @deneparuu ot 9
okTs0pst 1992 1. Ne 3612-1 "OcHoBrI 3akoHOIaTeNbeTBA Poccuiickoit @eneparuu o kynbrype" (Bemomoctu
Cwe3na Hapoanbeix nenyratoB u BepxoBuoro Cosera Poccuiickoit @eneparm, 1992, Ne 46, cr. 2615;
CoOpanue 3akoHOMaTenscTBa Poccuiickoit Meneparuu, 1999, Ne 26, cr. 3172; 2004, Ne 35, cr. 3607; 2006,
Ne 1, ct. 10; Ne 45, ct. 4627; 2007, Ne 1, ct. 21; 2008, Ne 30, cr. 3616; 2009, Ne 52, cr. 6411; 2010, Ne 19,
cr. 2291; 2013, Ne 17, cr. 2030; Ne 27, ct. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, cr. 4217,
ct. 4257), yactbio 14 cratbu 23.1 denepanbhoro 3akoHa oT 28 nexadbps 2013 r. Ne 442-d3 "O6 ocHOoBax
colManpHOro oOcmyxuBaHusi TpaxaaH B Poccuiickoit ®epepanun" (CoOpaHue 3aKkoHOIATEILCTBA
Poccuiickoit ®Deneparuu, 2013, Ne 52, cr. 7007; 2014, Ne 30, cr.4257), uactbio 13 crarbm 79.1
@enepanpHoro 3akoHa oT 21 HOsOps 2011 1. Ne 323-03 "OO ocHOBax OXpaHBI 3[0POBbS TpaXKIaH B
Poccwuiickoit @eneparuun” (Cobpanue 3akoHoaarenbcTBa Poccuiickoit @eneparuu, 2011, Ne 48, cr. 6724,
2012, Ne 26, ct. 3442, ct. 3446; 2013, Ne 27, ct. 3459, ct. 3477; Ne 30, cr. 4038; Ne 39, cr. 4883; Ne 48,
cT. 6165; Ne 52, cr. 6951; 2014, Ne 23, cr. 2930; Ne 30, cr. 4106, ct.4244, ct. 4247, cr.4257; Ne 43,
ct. 5798; Ne 49, ct. 6927, cr. 6928; 2015, Ne 1, cr. 72, ct. 85; Ne 10, cr. 1425), wactnio 11 crarbm 95.2
denepanpHOro 3aKoHa OT 29 mekadps 2012 r. Ne 273-03 "O6 obpazoBanuu B Poccuiickoit deneparn”
(Cobpanme 3akoHoaarenbcTBa Poccuiickoit @eaepanum, 2012, Ne 53, ct. 7598; 2013, Ne 19, ct. 2326; Ne 23,
ctT. 2878; No 27, ct1. 3462; Ne 30, ct. 4036; Ne 48, cT. 6165; 2014, Ne 6, ct. 562, cT. 566; Ne 19, ct. 22809;
Ne 22, ct. 2769; Ne 23, c1. 2930, ct1. 2933; Ne 26, ct. 3388; Ne 30, cT. 4217, ct1. 4257, ct. 4263; 2015, Ne 1,
cT. 42, c1. 53, c1. 72; Ne 14, cr. 2008), mynkrom 1 mocranosnenus [IpaBurenbctBa Poccuiickoit deneparivn
oT 14 Hos6psst 2014 . Ne 1203 "OO6 ymosHOMOYEHHOM (henepaibHOM OpraHe HCIIOJIHUTEIBHOM BIIACTH,
OTIpEIeIISAIONIEM COCTaB MHPOpMAIMU O pe3ylbTaTax HE3aBHUCHUMOM OIIEHKM KadyecTBa 00pa3oBaTeNbHOM
NEeSITeNIbHOCTH  OPTraHU3alliid, OCYILECTBISIONMX O00pa30BaTEIbHYIO0 JESTEIbHOCTh, OKa3aHUs yCIyT
OpraHu3alUsAMH KYyJIbTYPbl, COLIMATBLHOTO OOCIYKMBaHUS, MEIULUMWHCKUMH OpPraHU3aIUsMHU U TMOPSATIOK ee
pasMenieHuss Ha OQUIMATBLHOM caifTe Ui pa3MenieHuss uHGoOpManuu O TOCYAAPCTBEHHBIX U
MYHUITUIIAIBHBIX YUPSXKICHUSIX B HH(DOPMAIIMOHHO -TeIeKOMMYHHUKaImoHHo# cetn "MuTepHet" (Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2014, Ne 47, ct. 6563) npuka3biBaro:

1. YTBepauTh npusiaraeMbie:

CocraB wunbpopManmu O pe3yidbTaTax HE3aBUCHUMOW OLIGHKM KadecTBa 0OOpa3oBaTelbHOU
NEeSITeNbHOCTH OPTaHM3alluid, OCYIIECTBISIOMIUX O0pa30BaTEeNbHYIO0 JIEATENBHOCTh, OKa3aHUs yYCIYyT
OpraHu3aIUsIMH KYIbTYpbI, COIIMATLHOTO OOCTYKMBAHUS, MEAUIIMHCKUMH OpPraHU3aIUsAMH, pa3MellaeMoi
Ha OQUIMAIBHOM caiiTe s pa3MenieHuss HHpOpMalMu O TOCYJAapCTBEHHBIX U MYHHIIMIIATBHBIX
YUPESKICHUSIX B UH(POPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH "MHTepHeT";

Ilopsinok pasmemenuss uHpopManuu O pe3yabTaTaX HE3aBUCUMOWM  OLIGHKM  KadecTBa
00pa3oBaTeNbHON JIEATEILHOCTH OpraHu3allii, OCYHIECTBISIIOIMIMX O00pa30BaTENbHYI0 JIESTEIbHOCTD,
OKa3aHHUs YCIYT OpraHU3alUsMU KYIbTYPbhl, COLMAIBHOTO OOCIYKUBAHUS, METUITUHCKUMHU OPraHU3alUsIMU
Ha OQUIMAILHOM caiiTe s pa3MenieHuss HHpopMalMu O TOCYJAapCTBEHHBIX U MYHMIIMIIATBHBIX
YUPEKICHHUSIX B UH(POPMAIIMOHHO-TEeJIeKOMMYHUKaIMOHHOMU ceTr "MHTepHeT" (nanee - [Topsimox).

2. Hactosmuit mpuka3 BCTYMaeT B CHIIy B YCTAaHOBJICHHOM MOPSAKe, 33 HCKIIOUEHHEM MyHKTa 5
[Topsinka B YacTu HampaBleHUsT MHPOPMAIMKM C KCIOIH30BAHHEM TOCYIApPCTBEHHOW HWHTETPHUPOBAHHON
MH(OPMAIIMOHHON CHUCTEMBI YIIpaBJIeHHS OOIIECTBEHHBIMU (hMHAHCAMU "DIIEKTPOHHBIN OOKET", MyHKTA
16 Tlopsinka u a63anmeB ABAAUATH HIECTOr0, ABAANATH AEBATOro, Tpuamaroro myHkra 25 Ilopska,
BCTYMAMOIIKX B cuily ¢ 1 staBaps 2016 rona.

3. YcranoBuTth, 4to 110 1 ssHBaps 2016 roga uHdopmarus, ykazaHHas B ad3aie ABaAUATh 1eBITOM
nyHkTa 25 Ilopsnka, dopmupyercs B HHGOPMAIMOHHOW cucTeMe O(PUIIMATBHOTO caifTa JUIsl pa3MelleHus
uHQOpMallUM O TOCYNApPCTBEHHBIX W  MYHHIMIATBHBIX  YUPSKICHHSIX B  HWHOOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT" aBTOMAaTHMYECKM HAa OCHOBAaHUU CBEJICHUM, MPEICTaBICHHBIX
(denepalbHBIM OpPraHOM HCIIOJIHUTEIBHON BIIACTH, OCYIICCTBISIONUM (YHKIMH TIO BBIpa0OTKE U
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peanu3aly rocyJapCTBEHHON MOJIUTUKYA U HOPMAaTHBHOMY IIPaBOBOMY PETYIUPOBAHUIO B cpepe KyIbTYpHI,
denepaabHBIM OPraHOM HCIOJHUTENBHOW BIIACTH, OCYIIECTBIAIONUM (YHKIMHM 10 BBIpabOTKE U
peanu3ali  TOCYJAPCTBEHHON TMOJUTHKHM W HOPMAaTHBHO-IIPAaBOBOMY pEryIMpOBaHHIO B  cdepe
31IpaBOOXpaHeHHs, (eepaJbHbIM OPraHOM HCIOJHUTEIBHON BIIACTH, OCYLIECTBISIOMMM (YHKIHUU TIO
BBIPAaOOTKE TOCYAAPCTBEHHOM MOJIUTUKY U HOPMATUBHO-TIPABOBOMY PETr'YJIMPOBAHUIO B cpepe 0OpazoBaHMs,
(denepadbHBIM OPraHOM HCIOJHUTENBHONW BIIACTH, OCYIIECTBIIONUM (YHKIHMH 10 BBIpaOOTKE W
peanu3ali TOCYIAapCTBEHHOW TIOJUTHKH M HOPMAaTHBHOMY NIPaBOBOMY pErYIHMPOBaHHIO B cdepe
COIIMAIBHOTO OOCITY)KHMBaHHUs, OPraHaMHi TOCYAapCTBEHHOUM BiacTH cyObekToB Poccuiickoit dexnepanuu u
OpraHaMM MECTHOTO CaMOYIPAaBJICHHS, OCYILIECTBISAIOLIMMU pa3MelleHHe HH(OpMalUU O HE3aBUCUMOM
OIICHKE KayecTBa Ha oQuUUaIbHOM cailTe Uil pa3MelleHus HHPOpMauuu O TOCYJapCTBEHHBIX U
MYHUIIUTAIBHBIX YIPSKICHUAX B HH(DOPMALMOHHO-TEICKOMMYHUKAIIMOHHOW cetd "MHTepuer", mnpu
aBTOpH3allMM ¥ HWACHTH(QHUKAIWKM Ha O(QUIMAIBLHOM CcaldTe s pa3MemeHus WHPOpMaLuu O
rOCy/IJapCTBEHHBIX M MYHMUIIMIAJIbHBIX YUPEKICHUSAX B HH(OPMAIIMOHHO-TEIEKOMMYHUKALIMOHHON ceTH
"NuTepuer".

Munuctp A.I'. Cunyanos

3apeructpupoBaHo B Muntocte Poccuu 13 aBrycra 2015 r.
Perucrpanmonnsrnii Ne 38491



CocraB
HH(OPMAIIHHU O Pe3yIbTATAX HE3aBHCUMOI OLIeHKHM Ka4ecTBa 00pa30BaTe/IbHOM e TeJIbHOCTH
OpraHu3anuii, OCyIecTBIAIOMMX 00pa30BaTe/JbHYI0 e TeJbHOCTb, OKA3aHHUSA YCJIYT OPraHU3alusiMu
KYJbTYPbl, COIMAJIBLHOI0 00C/Ty:;KMBaHHUsl, MEAUIMHCKIMH OPraHN3alMsAMH, pa3MelaeMoil Ha
opuIHAIBLHOM caiiTe /151 pa3MellleHUs HH(POPMALMHU O TOCYJaPCTBEHHbIX H MYHHIMIIAIbHBIX
yupexaeHusiX B HHPOPMAMOHHO-TeJIeKOMMYHUKAaIMOHHOM ceTH ""HTepHeT"
(yTB. npukazoM Munduna Poccun ot 22 urous 2015 r. Ne 116H)

Ha odwumnumaneHOM caifte sl pa3menieHuss WHGOPMAIUU O TOCYIAPCTBEHHBIX U MYHHUIIUTIATHHBIX
YUPEXKACHUSIX B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT" pa3Meriaercst HHpopMaIus o
pe3ynbTaTaX HE3aBHCHMMOW  OICHKH KadecTBa  O0Opa3oBaTeNbHOW  ACATCIBHOCTH  OpPTraHU3AIlWMH,
OCYILECTBISIONINX 00pa30BaTEIbHYIO JEATEIBHOCTh, OKa3aHUs yCIAYr OpraHW3alUusMU  KYJIBTYPHI,
COIMAIILHOTO OOCITY)KUBaHUsS, MEAWIIMHCKUMH OpraHU3alusMU (Jajiee - OpTraHu3alHuH) B CIEIYIONEM
cocraBe:

1. Ceenenus o (emepaabHOM OpraHe UCTOTHUTEIHLHOW BIACTH, OCYMISCTBIISIFOIIMM (YHKITUH IO
BBIPA0OTKE W pealiu3allii TOCYJapCTBEHHON TMOJMTUKA W HOPMATHBHOMY IPABOBOMY pPETyIUPOBAHUIO B
chepe KyIabTyphl, (enepaJbHOM OpraHe WCIHOJTHUTEIHLHOW BIIACTH, OCYIICCTBISIONUM (DYHKIIUU 10
BBIPA0OTKE M peaTu3aIiii TOCyIapCTBEHHOM OJUTHKN U HOPMATHBHO-IIPABOBOMY PETyJIHPOBAHUIO B cdepe
3/IpaBOOXpaHeHus, (eJepaTbHOM OpraHe WCIOJHUTEIBHON BJIACTH, OCYIICCTBIISIOMNM () YHKIIUH 10
BBIPA0OTKE TOCYTAPCTBEHHOM MOJIUTUKA U HOPMATHBHO-IIPABOBOMY PETYJIHMPOBAHUIO B cepe 00pa3oBaHus,
(denepabHOM OpraHe MCIIOTHUTEILHOW BIACTH, OCYIIECTBISIFOIIMM (DYHKITUH 110 BHIPAOOTKE M pealTu3aIiiu
TOCY/IapCTBCHHOW TIOJUTHKHA W HOPMATHBHOMY IIPAaBOBOMY pPETYJIMPOBAHUIO B cdepe COMHUATBLHOTO
00CITy>)KMBaHUs, OPTaHaX rOCyJapCTBEHHON BiacTu cyobekTa Poccuiickoit deneparum u opraHax MECTHOTO
CaMOYIIpaBJICHUs, OCYIIECTBISAIOMMX pa3MelnieHne WH(OpMaluu O HE3aBHCHUMOW OIlEHKE KadecTBa Ha
oGUIIHATEHOM calTe sl pa3MenleHuss HHHOPMAIUU O TOCYAAPCTBEHHBIX M MYHUITUIIATBHBIX YUPEKICHUIX
B HMH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW ceT "VIHTEpHET" B COOTBETCTBHHM C ad3amaMu JABaANaTh
TPeTbUM, IBAAUATHL 4YeTBepThIM cTaThM 36.1 3akona Poccwmiickoit deneparuun ot 9 oxTsadps 1992 r.
No 3612-1 "OcnoBbl 3akoHOmaTenbcTBa Poccuiickoit ®emepanmu o kyaeType" (Bemomoctn Cwesna
HapoaHbIX nenyratoB U BepxoBHoro Coeta Poccuiickoit ®eneparuun, 1992, Ne 46, ct. 2615; CobOpanue
3aKkoHoarenbcTBa Poccuiickoit denepanum, 1999, Ne 26, cr. 3172; 2004, Ne 35, ct. 3607; 2006, Nel,
ct. 10; Ne 45, cr. 4627, 2007, Ne 1, ct. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
ct. 2291; 2013, Ne 17, ct1. 2030; Ne 27, ct. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, cr. 4217,
cT. 4257) (manee - 3akon Poccuiickoit deneparun "OcHOBBI 3aKoHOIaTeNbCTBa Poccuiickort deneparuu o
KynbType'"), yacTbio 13 crarbu 23.1 ®enepanbHoro 3akoHa oT 28 aexadps 2013 r. Ne 442-D3 "O6 ocHoBax
colMaibHOTO OOCHykuBaHusi Tpaxaan B Poccuiickoiri ®enepamuu" (CoOpaHue 3aKOHOIATEIBCTBA
Poccuiickoit @eneparuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, cr. 4257) (nanee - denepanbHbiii 3akoH "O06
OCHOBAax COLMANBHOTO oOCHykuBaHusi TpaxaaH B Poccuiickoit ®enepanuu), yactbio 12 crarbm 79.1
@enepanbHoro 3akoHa oT 21 nHosOpa 2011 r. Ne 323-03 "OO6 ocHOBax OXpaHbI 3/I0pPOBbS TpaKIaH B
Poccuiickoit @enepanuun” (Cobpanue 3akoHomarenscTBa Poccmiickoit deneparuu, 2011, Ne 48, cr. 6724,
2012, Ne 26, ct1. 3442, ct. 3446; 2013, Ne 27, ct. 3459, ct. 3477; Ne 30, ct. 4038; Ne 39, cr. 4883; Ne 48,
cT. 6165; Ne 52, cr. 6951; 2014, Ne 23, ct. 2930; Ne 30, ct. 4106, ct1.4244, ct.4247, ct.4257; Ne 43,
cT. 5798; Ne 49, c1. 6927, cT. 6928; 2015, Ne 1, ct. 72, ct1. 85; Ne 10, ct. 1425) (nanee - denepanbHbIN 3aKOH
"O6 ocHOBax OXpaHbl 370pOBbs TpaxkaaH B Poccwuiickoit ®enepanuu"), wyacrtbio 10 crarbu 95.2
®enepanbHOro 3akoHa ot 29 nekabps 2012 r. Ne 273-03 "O6 obpazosanuu B Poccuiickoit denepanun"
(Cobpanue 3akoHogatenscTBa Poccuiickoit @eneparum, 2012, Ne 53, ct. 7598; 2013, Ne 19, ct. 2326; Ne 23,
ct. 2878; No 27, ct1. 3462; Ne 30, ct. 4036; Ne 48, cT. 6165; 2014, Ne 6, ct. 562, ct. 566; Ne 19, ct. 2289;
Ne 22, ct. 2769; Ne 23, cr. 2930, ct. 2933; Ne 26, ct. 3388; Ne 30, cr. 4217, ct. 4257, cr. 4263; 2015, Neo 1,
CT. 42, c1. 53, ctr. 72; Ne 14, cr. 2008) (manee - ®denepanpHblii 3akoH "OO oOpa3oBanum B Poccuiickoit
Oenepanun") (nanee - ynoJIHOMOUYEHHBIE OPTaHBbI).

2. CBenenus 00 0OIIECTBEHHBIX COBETAaX IO MPOBEACHUIO HE3aBUCHUMOMN OIEHKH KadecTBa OKa3aHUs
yCIyT OpraHU3alusIMu, 00pa3yeMbIX YIIOJTHOMOYEHHBIMH OPraHaMi B COOTBETCTBUH C a03aliaMH 1IECTHIM -
aeBATHIM cTaThk 36.1 3akona Poccuiickoii ®enepanuu "OCHOBBI 3aKOHOAATENbCTBA Poccuiickoii
Oenepan 0 KynbType", 4acTtbio 5 crarbu 23.1 ®DenepanbHoro 3akoHa "OO OCHOBax COLHUATBHOTO
obcnyxuBanusi rpaxaan B Poccuiickoii @enepanun”, yactoio 4 ctatbu 79.1 ®denepanbuoro 3akona "O06
OCHOBAaxX OXpaHbI 3/I0pOBbs TpaxaaH B Poccuiickoii @eneparnuu', yacThio 2 ctathu 95.2 denepanbHOrO
3akoHa "OO6 obpazoBanun B Poccuiickoit @eneparuu", in oOIECTBEHHBIX COBETaX MPH YHOTHOMOUYEHHBIX



OpraHax, B ciy4ac NMPUHSATHS YIOJHOMOYEHHBIMH OpPraHaMU PEHICHUS O BO3JIOKCHHHM Ha OOIIECTBEHHBIC
COBETHl MPH YIOJHOMOUYEHHBIX OpraHax (YHKIUH [0 MPOBEACHUIO HE3aBHCHUMOW OIEHKH KadecTBa
OKa3aHUs YCIYr OpraHu3alMsIMH B COOTBETCTBHHM C a03ameM OAMHHAAUATHIM craTthu 36.1 3akona
Poccuiickoit ®@enepanun "OcHOBBI 3akoHOJaTeNnbCcTBAa Poccuiickoit denepanuu o KyabType', 4acTbio 7
crateu 23.1 ®@enepanpHoro 3akoHa "OO OCHOBaX COIMAIBHOTO OOCITY)XMBaHUs TpaxnaaH B Poccuiickoit
@enepanun’, yacToio 6 cratbu 79.1 ®enepanbHoro 3akona "OO0 OCHOBAaxX OXpaHbI 3J0POBBS TPaXKAaH B
Poccuiickoit @enepanun", yactbio 3 cratbu 95.2 OenepansHoro 3akona "O6 ob6pa3oBanuu B Poccuiickoii
Oenepanun" (Hanee - 0OLIECTBEHHBIE COBETHI).

3. CBenenus 00 opraHu3aIuy, KOTOPast OCYIIECTBISIET cOOp, 0000IICHNE U aHAN3 WH(DOpPMAIHH O
KaueCcTBE OKa3aHUs YCIyTI OpraHu3alusIMH, OTBETCTBEHHOW 3a MPOBEICHUE HE3aBUCUMOM OIEHKH KayecTBa
OKa3aHHsl YCIYr OpraHU3alMsIMU U OTIPEICTICHHON PEIICHUEM YITOJTHOMOYEHHOTO OpraHa B COOTBETCTBUU C
a0d3anem JeBsiTHaauATHLIM crathbi 36.1 3akona Poccuiickoit ®eneparyu "OCHOBBI 3aKOHOJATENbCTBA
Poccuiickoit @eneparuun o Kynbrype", 4yactbio 11 cratem 23.1 ®enepanproro 3akona "OO ocHOBax
COLMANIBEHOTO 00CTy)XMBaHUs TpaxaaH B Poccuiickoit @eneparnun”, yactbio 10 crateu 79.1 denepansHoro
3akoHa "OO ocHOBax OXpaHBI 3JI0pOBbsl rpaxknaaH B Poccuiickoit ®denepanun”, yactbio 8 crarbu 95.2
®denepanpHoro 3akoHa "O0 obpazoBanuu B Poccuiickoit deneparnun’.

4. CBeneHus O MOKa3aTeNIX, XapaKTEPUIYIONTUX OOIINE KPUTEPUH OIICHKU KaueCTBa OKA3aHUSI YCIyT
OpraHu3aIUsIMU, YCTAaHOBJIEHHBIX (elepaTbHbBIM OPraHOM HCIOJHUTEIBHON BIIACTH, OCYIIECTBIISIIOIIUM
GyHKIIMM TO BBIPA0OTKE W pealn3alldd TOCYJapCTBEHHOW TOJUTHKH W HOPMATHBHOMY IPAaBOBOMY
peryaupoBaHuio B cepe KyabTyphl, dheaepalbHBIM OPraHOM HCIIOJTHUTEIBHON BIIACTH, OCYIIECTBIISIONIAM
GbyHKIIMM 1O BBIPAOOTKE © peaTu3allii TOCYJAAPCTBEHHOW TIOJUTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cdepe 3ApaBOOXpaHEHHs, (eneparbHBIM OpPraHOM HWCIIOJHHUTEILHOW  BIIACTH,
OCYIIECTBJISIOMUM (PYHKIIMA TI0 BBIPAOOTKE TOCYJApCTBEHHOW TOJHUTUKH W HOPMATUBHO-TIPABOBOMY
peryaupoBaHuto B cdepe oOpa3oBaHus, ¢deaepaTbHBIM — OpPraHOM  HWCIOJIHUTEIRHOW  BIIACTH,
OCYILIECTBIISIONIUM (YHKIIUU O BBIPAOOTKE U peau3allii roCyAapCTBEHHOM MOJIUTUKH U HOPMATHUBHOMY
MIPaBOBOMY PETyJIMPOBaHUIO B cepe COLUaIbHOro 0OCHyKMBAaHUS, B COOTBETCTBUH C aG3aleM AecAThIM
cratbu 36.1 3akona Poccuiickoii denepannn "OCHOBBI 3aKOHOJATENbCTBA Poccuiickoit deneparuu o
KynbType", 4acTbio 6 crarbu 23.1 depepanpHoro 3akoHa "OO OCHOBaX COIMAIBHOTO OOCITY)KHBAHUS
rpaxknan B Poccuiickoit @enepanun", yactbio S crarbu 79.1 denepanpHoro 3akoHa "OO0 oCHOBaX OXpaHBI
3M0poBbsl TpaxaaH B Poccuiickoii depepanun”, dactbio S crarbm 95.2 ®denepanbHoro 3akoHa "OO
obOpazoBanun B Poccuiickoit ®enepanuu" (manee - MmokazaTeNH, XapaKTEPU3YIOIIME OOIIHE KPUTEPUU
OIICHKH KauecTBa OKa3aHUs yCIyT).

5. CBeneHusi 0 KpUTEpHSIX OLICHKH KauyecTBa OKa3aHUs YCIYr OpraHU3alUsSMU, YCTAHABIMBAEMbBIX
0O0II[eCTBEHHBIMA COBETAMU B COOTBETCTBHUM C a03ameM ceMHaauaTeIM crarbu 36.1 3akona Poccuiickoi
Oenepannn "OcHOBBI 3akoHOJATeNbcTBA Poccuiickoit deneparuu o KyabType", myHkTom 3 4actu 10
cratbu 23.1 denepanpHoro 3akoHa "OO OCHOBaxX COIMAIBLHOTO OOCIYy)XKHMBaHUSA TpaxiaaH B Poccuiickoit
Oenepannn", myHkToM 3 yactu 9 crarsm 79.1 denepanpHoro 3akoHa "OO OCHOBaX OXpaHbI 3I0POBbS
rpaxaan B Poccuiickoit ®enepanun", myHkTtom 3 4yactu 7 cratbu 95.2 @DenepanpHoro 3akoHa "OO
obpazoBanuu B Poccuiickoit @enepanuu TOMOTHUTENHFHO K OOIIUM KPUTEPUSM OIICHKH KayecTBa OKa3aHUs
yCIyTr, ONIpEeNeNeHHbIM B ad3aume BTOopoM craThi 36.1 3akona Poccuiickoit ®enepauuu "OCHOBBI
3akoHoAarenscTBa Poccuiickoit @enepannu o KynsType", yactu 2 cratbu 23.1 @enepanpHoro 3akoHa "O0
OCHOBax COIMaNbHOTO OOCHyXkuBaHUs rpaxkgaH B Poccuiickoit ®epepanuu”, yactu 4 crarbu 79.1
®enepanbHoro 3akoHa "OO ocHOBax oOXpaHbl 370poBbs rpaxkaaH B Poccuiickoit denepanuun”, yacrtu 4
craTtbu 95.2 OenepansHoro 3akoHa "O06 oOpazoBanuu B Poccuiickoit @enepanun.

6. Ilepeunn opranuszanuii, B OTHOIIEHWU KOTOPBIX IPOBOJUTCA HE3aBHCHMAas OIIEHKA KadyecTBa
OKa3aHUs yCIYT, OINpPEIeJICHHBIX OOIIeCTBEHHBIMU COBETAMH B COOTBETCTBUU C af3aleM NATHAANATHIM
cratbu 36.1 3akona Poccuiickoit ®enepanuu "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit denepanmu o
KkyneType", myHkTrom 1 4actu 10 crarbm 23.1 ®denepanbHoro 3akoHa "OO OCHOBaX COLHUAIBLHOTO
oOciyxuBanus rpaxnaad B Poccuiickoit @enepanun, nynkrom 1 yactu 9 cratbu 79.1 denepanpHoro
3akoHa "OO ocHOBax OXpaHbl 370pOBbs TpaxaaH B Poccuiickoir @enepanuu", myHkrom 1 uyactm 7
cratbu 95.2 @enepanbHoro 3akoHa "OO6 obOpasoBanum B Poccuiickoit denepanuu" (nanee - nepedyeHb
OpraHM3aIfii, B OTHOIIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs OLICHKA KaueCTBa OKa3aHUs YCIIyT).

7. llepeunun opraHu3anuil KyJIbTypbl, B OTHOLIEHUH KOTOPBIX HE MPOBOJUTCSA HE3aBUCHUMAs OLIEHKA
KauecTBa OKa3aHUsi HMMH YCIYr, YTBEPXKACHHOM (QelepalbHbBIM OpPraHoOM HCIIOJHUTEIBHON BIIACTH,
OCYIIECTBISIONIUM (DYHKIIUU IO BBIPAOOTKE U pealu3allii TOCYAapCTBEHHOW MOTUTUKH U HOPMATUBHOMY
MIPaBOBOMY PETryIHPOBAHUIO B cepe KYIbTYPhl, B COOTBETCTBHH C af3ameM ceabMbIM cTaThi 36.1 3akona



Poccuiickoit ®@enepannu "OcHOBBI 3akoHOAaTeNbcTBa Poccuiickoit ®Denepanuu o KynbType" (maiee -
NepevyeHb OPraHu3aluii, B OTHOUICHUH KOTOPHIX HE MPOBOJHUTCS HE3aBUCHMAs OIICHKAa KauecTBa OKa3aHUs
yeuyr).

8. Ceenmenust 00 opraHM3anvsAxX, BKIIOUEHHBIX B MEPEYHH OPraHU3aIMi, B OTHOLICHUU KOTOPBIX
MIPOBOJIUTCST HE3aBUCHMAasi OICHKA KauyecTBa OKa3aHHs YCIYr M B OTHOUICHWH KOTOPBIX HE MPOBOIHUTCS
HEe3aBHCHMasl OLICHKA Ka4eCTBAa OKAa3aHUs YCIIYT.

9. CBezmenusi 0 pe3yibTaTax HE3aBHCHMON OLIEHKM Ka4decTBAa OKA3aHUs YCIyr OpraHU3alMsIMU H
MPEUIOKEHUAX 00 yITyUIICHUH KaueCTBa UX JIEATEIIbHOCTH, IPECTABICHHBIX 0OIIECTBEHHBIMU COBETAMH B
YIIOJTHOMOYEHHBIE OPraHbl B COOTBETCTBUH C a03aleM JeBATHAAUATHIM cTaThu 36.1 3akona Poccwuiickoit
@enepanun "OcHOBBI 3akoHOZIaTenbcTBa Poccmiickoit denepanyu o Kynbrype", myHKTOM 5 wyactm 10
crathu 23.1 ®@enepanproro 3akoHa "OO OCHOBaX COIMAIBHOTO OOCITY)XWBaHUs TpaxknaH B Poccuiickoit
@enepanun’, MyHKTOM S yactu 9 cratbu 79.1 ®enepanbHoro 3akoHa "OO OCHOBaxX OXpaHBI 37J0POBbS
rpaxnad B Poccuiickoii ®enepanmu", myHkTtoM S yactu 7 cratbu 95.2 ®DenepanpHoro 3akona "OO0
obpazoBanun B Poccuiickoit @enepanun" (nanee - CBeeHUs O pe3ybTaTaX HE3aBUCUMOM OIICHKU KayeCcTBa
OKa3aHMsl yCIYT OpraHU3alysIMHU U MPEUIOKEHUSIX 00 YIIYUIIEHUH Ka4eCTBa UX JIEATEITLHOCTH).

10. CBenenuss O pe3ynabTaTax pacCMOTPEHHS YIOJHOMOYEHHBIMH OpPTraHaMH B COOTBETCTBUH C
ad3aunem aBaauaTh nepBbiM ctarbm 36.1 3akona Poccuiickoit @eneparun "OCHOBBI 3aKOHOIATEIHCTBA
Poccuiickoit @eneparuu o Kynbrype", 4yactbio 12 cratbm 23.1 ®DenepanpHoro 3axkona "OO ocHOBax
COIMANIBHOTO 00CTy)KHBaHUs TpaxnaH B Poccuiickoit @eneparnun”, yactbio 11 crateu 79.1 denepansHoro
3akoHa "OO OCHOBax OXpaHBI 370pPOBBs TpaxkaaH B Poccuiickoii @denepanuu’, 4acThio 5 crarhm 95
@enepanpHoro 3akoHa "OO oOpazoBanun B Poccuiickoii @enepauuu" cBeneHUN O pe3ylbTaTax
HE3aBUCUMOH OIIEHKM KauecTBa OKa3aHUs YCIYT OpraHU3alusIMHU U TPEUIOKEHUSIX 00 yIydIIeHHH KauyecTBa
WX JEATEITbHOCTH.

11. Vuble uHpopManus U JOKYMEHTHI 110 BOMPOCAM IPOBEIEHUS HE3aBUCHUMOM OIIEHKH KadyecTBa
OKa3aHMsl YCIyr OpraHM3aLUsAMH, pa3MellaeMble YIOJHOMOYEHHBIM OPraHOM Ha O(QHIMAIBHOM CalTe A
pasMmeleHuss MH(GOpMaluu O TrOCYJapCTBEHHBIX M MYHHULMIAIBHBIX YYPEKICHHUAX B HH(POPMALMOHHO-
TEJIIEKOMMYHUKAIIMOHHOU ceTu "MHTepHeT" 1o peleHunto ynoJHoOMOYEHHOTO OpraHa.



IHopsaaoxk
pa3MelneHHs HHPOPMALMHU O pe3yJbTaTaX He3aBUCMMOM OLIeHKH KayecTBa 00pa3oBaTeIbHOM
AeATeJJbHOCTH OPraHU3alMii, OCYIIeCTBIAIOMMX 00pa30BaTe/JbHYIO 1eSITeIbHOCTb, OKA3aHUA YCJIyT
OpraHu3anusiMi KyJbTYpPbl, COHAJbHOI0 00CJIYyKHBAHUS, MeIHMIIHHCKMMH OPraHU3alUsIMU Ha
opuIHAIBHOM caiiTe 1Jis1 pa3MellleHus1 MHGPOPMALMH 0 TOCYAAPCTBEHHBIX 1 MYHHIIHIIAJIbHBIX
yupexaeHusiX B HHPOPMAIMOHHO-TeJIeKOMMYHUKAIMOHHOM ceTn ""HTepHeT"
(yTB. npukazoM Munduna Poccun ot 22 urous 2015 r. Ne 116H)

1. Hacrosmmii Ilopsnok ompenenser mnpaBwia pa3MENIeHHs HWHPOpPMAMU O pe3yibTaTax
HE3aBHCHMOW OIICHKM KadecTBa OOpa30BATECILHOW JICATEIHHOCTH OpPraHW3aIlfii, OCYIISCTBIISIONINX
00pa30BaTEIbHYIO JICATEIBHOCTh, OKa3aHUs YCIIYT OPraHU3alHUsIMHA KYJIBTYPBI, COIMATBHOTO 00CTY)KHBaHUS,
MEIUIIMHCKUMU ~ OpraHu3alusMH Ha O(HUIMATBLHOM caiTe Ui pa3MemleHus WHPOpMAIuu O
TOCY/IapCTBCHHBIX M MYHHIIMITAJLHBIX YUPSKICHUAX B HWHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"NnTepHer" (nanee - opunnaibHbIN caifT).

2. Pa3Mmenienne MHQOpMaIMK O pe3yiabTaTaX HE3aBUCHUMOW OLEHKHM KauecTBa 00pa3oBaTENIbHOM
NESITSILHOCTH  OPTaHW3AlMN, OCYIIECTBISIONIMX 00pa30BaTENbHYIO JCSATCILHOCTh, OKa3aHHUS YCIyT
OpPraHM3aIUsIMH  KYJIBTYPbI, COIMAIILHOTO OOCIY)KUBaHWs, MEIAWIIMHCKHUMH OpTraHu3alusaMu (manee -
HE3aBHCHMasl OT[CHKA KaueCTBa OKa3aHUs YCIIYT OPraHHW3aIUsIMHU) Ha O0(DUIIHATFHOM CAalTe OCYIIEeCTBISACTCS
CIICTYIOIUMHA OpraHaMH TOCYJIapCTBEHHOW BJIACTH W OpPraHAMH MECTHOTO CaMOYIIpaBJICHHS (naiee -
YIOJTHOMOYEHHBIE OPTaHbI):

(denepabHBIM OPTaHOM HWCIOJHUTEIBHON BJIACTH, OCYIICCTBIISIONMAM (YHKIIUH 1O BBIPAOOTKE U
pealn3anyy rocy1apCTBEHHOM IMOJIMTUKH U HOPMAaTHBHOMY IIPaBOBOMY PETYIMPOBAHHIO B Chepe KYIbTYPHI,
B COOTBETCTBHU C abd3ameM ABAAIATh TpeTbUM cTaThi 36.1 3akona Poccuiickoii denepanuu oT 9 OKTAOpS
1992 r. Ne 3612-1 "OcHoBbl 3akoHOMaTeNbCTBA Poccuiickoit denepannn o kynbType" (Bemomoctn Crezna
HapoaHBIX nenyratoB U BepxoBHoro Coeta Poccuiickoit ®eneparuun, 1992, Ne 46, ct. 2615; CobOpanue
3aKkoHoarenbcTBa Poccuiickoit denepanum, 1999, Ne 26, cr. 3172; 2004, Ne 35, ct. 3607; 2006, Nel,
ct. 10; Ne 45, ct.4627; 2007, Ne 1, cr. 21; 2008, Ne 30, cr. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
cT. 2291; 2013, Ne 17, ct. 2030; Ne 27, c1. 3477; Ne 40, ct. 5035; 2014, Ne 19, crt. 2307; Ne 30, ct. 4217,
cT. 4257) (manee - 3akon Poccuiickoit deneparuu "OcHOBBI 3aKoHOMaTeIbCTBA Poccuiickoit denepanuu o
KynbType");

(benepalbHBIM OPraHOM HCHOJHHUTENBHOM BJIACTH, OCYIIECTBISIOIUM (QYHKUIUU 1O BBIpAOOTKE U
peaiu3allii  TOCYJapCTBEHHOW IMOJIUTUKA W HOPMATHUBHO-NIPABOBOMY pPErylMpOBaHUI0O B cdepe
3IpaBOOXpPAHEHHUs, B COOTBETCTBHMU C NMYHKTOM 1 4yactu 12 crarbm 79.1 denepanpHoro 3akona ot 21
HOs10ps1 2011 1. Ne 323-D3 "OO6 ocHOBax 0xXpaHbl 310pOBbs rpakaaH B Poccuiickoit ®eneparnun" (Cobpanue
3akoHoaatenbcTBa Poccuiickoit denepannm, 2011, No 48, cr. 6724; 2012, Ne 26, cr. 3442, ct. 3446; 2013,
Ne 27, cr. 3459, ct. 3477; Ne 30, ct. 4038; Ne 39, cr. 4883; Ne 48, cr. 6165; Ne 52, ct. 6951; 2014, Ne 23,
ct. 2930; Ne 30, ct. 4106, ct. 4244, ct. 4247, ct. 4257; Ne 43, ct. 5798; Ne 49, ct. 6927, ct. 6928; 2015,
Ne 1, ct. 72, c1. 85; Ne 10, ct. 1425) (nanee - @eaepanbubiii 3akoH "OO6 0CHOBaX 0XpaHbl 3/I0POBbS IPaXKIaH
B Poccuiickoit deneparuun');

(denepalbHBIM OpPraHOM HCIHOJHUTENBHON BJIACTH, OCYIIECTBISIONIMM (YHKIMH IO BBIPAOOTKE
rOCy/IlapCTBEHHOW TOJUTUKA U HOPMATUBHO-TIPABOBOMY pErylupoBaHHIO B cdepe oOpa3oBaHus, B
cooTBeTCTBUHU ¢ MYHKTOM 1 yactu 10 cratbm 95.2 denepansHoro 3akoHa ot 29 nexadbps 2012 r. Ne 273-
@3 "O6 obpazoanuu B Poccuiickoit denepanun" (Cobpanue 3akoHoaatensctBa Poccuiickoit deneparumy,
2012, Ne 53, ct.7598; 2013, Ne 19, cr. 2326; Ne 23, cr. 2878; Ne 27, cr. 3462; Ne 30, ct. 4036; Ne 48,
cT. 6165; 2014, Ne 6, cT. 562, cT. 566; Ne 19, ct. 2289; Ne 22, cr. 2769; Ne 23, cr1. 2930, ct. 2933; Ne 26,
cT. 3388; Ne 30, c1. 4217, cr. 4257, cr. 4263; 2015, Ne 1, ct. 42, cr. 53, cT. 72; Ne 14, cr. 2008) (manee -
®denepanbHblil 3ak0H "O6 00pazoBanuu B Poccuiickoii @eneparn');

(denepalbHBIM OPTaHOM HWCHOJHHUTENBHON BJIACTH, OCYIIECTBISIONUM (YHKIMU MO BBIpAOOTKE U
peaM3alii TOCYJApCTBEHHON TONUTUKA W HOPMATHUBHOMY TPAaBOBOMY pETYIHPOBAaHUIO B cdepe
COIMANILHOTO OOCIYKUBaHMsI, B COOTBETCTBHH MYHKTOM 1 yactu 13 crarbu 23.1 denepanpHOro 3akoHa OT
28 nexabps 2013 1. Ne 442-®3 "OO ocHOBax COLMATBHOTO OOCIY)KMBaHUS TpaxkaaH B Poccuiickoid
Oenepannn" (CoOpanue 3akoHomaTenbcTBa Poccuiickoit @eneparuu, 2013, Ne 52, ct. 7007; 2014, Ne 30,
cT. 4257) (nanee - @enepanbHblil 3ak0H "OO 0OCHOBAaX COLMANBHOTO OOCTYXUBaHMS TpakaaH B Poccuiickoit
Oenepanun");

OpraHamu rocyapcTBeHHOU BiacTu cyorekToB Poccuiickoit denepariii B COOTBETCTBHHU ¢ af3ameM
ABaaUATHL 4YeTBepThIM cTaThu 36.1 3akona Poccuiickoit ®enepanuu "OCHOBBI 3aKOHOJATEIILCTBA



Poccuiickoit @eaepannu 0 KyiabType", mMyHKTOM 2 4yactu 12 cratbu 79.1 ®epepanpHoro 3akoHa "OO0
OCHOBax OXpaHbI 3/I0pOBbs TpaxaaH B Poccuiickoit ®Denepanuu”, myHkrom 2 4actu 10 crartbu 95.2
@enepanbHoro 3akoHa "OO6 obpazoBanuu B Poccuiickoit @enepanun, myHkToMm 2 yactu 13 cratem 23.1
®enepanbHOro 3akoHa "O0 OCHOBaX COLMAIBHOTO OOCITYyKMBaHUS rpaxaaH B Poccuiickoit denepanun';

OpraHaMM MECTHOTO CaMOYINpAaBJICHUS B COOTBETCTBUU C af3ameM /JIBaaUaTh 4YeTBEPTbIM
cratbu 36.1 3akona Poccuiickoit ®eneparuu "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit denepanmu o
KynpType", myHKTOM 2 4yact 12 crarbu 79.1 ®DenepanpHoro 3akoHa "OO OCHOBax OXpaHBI 3J0POBbS
rpaxnad B Poccuiickoit ®@enepanun”, nmyHkToMm 2 4actu 10 crarsu 95.2 denepansHoro 3akoHa "OO0
oOpazoBanun B Poccuiickoit @enepaunn", mynkrom 2 yactu 13 crarbu 23.1 denepanphoro 3akoHa "O06
OCHOBAX COIMAJIBLHOTO OOCTyXKuBaHUs rpaxaan B Poccuiickoit deneparuu'.

3. Ha odunmansHoM caiite pa3memiaercss wH(pOpMaIys O pe3yibTaTaX HE3aBUCHMOW OLIEHKU
KayecTBa OKa3aHUs YCIYT CIEAYIOIIMX OpraHu3aluii:

OpraHu3aIuil KyJbTYpbl, YUPEAUTEIIMH KOTOPBIX sBIsItOTCA Poccuiickas deneparusi, cyOBEeKTHI
Poccuiickoit @eaepanun Wi MyHULIMIAIbHbIE 00pa30BaHMsl, JPYTrUX OpraHU3alui KyJIbTypbl, B YCTABHOM
Kanurtaie Kotopblx Jonis  Poccuiickoit ®enepaumu, cyOwbekta Poccuiickoit ®enepanun  wiu
MYHHMIIMIIAJILHOTO 00pa30BaHuUs B COBOKYITHOCTH IMPEBBIIIAET MATHIECAT MPOLIEHTOB, @ TAKXKE B OTHOIIEHUU
MHBIX  HErOCYy/JapCTBEHHBIX OpraHU3allMil  KyJIbTYypbl, KOTOpbIE  OKa3bIBalOT T'OCYAApPCTBEHHBIE,
MYHUITUTIAIBHBIC YCIYTH B chepe KyIbTyphl B COOTBETCTBHHU C ad3aleM 4eTBepThIM cTaThu 36.1 3akoHa
Poccuiickoit ®eaeparuun "OcHOBBI 3ak0HO1aTeNnbCcTBa Poccuiickoit denepanuu o KynbType';

MEJUIIMHCKUX OpPTaHU3allii, YIacTBYIOUIMX B pean3alii MPOrpaMMBbl FOCYIapCTBEHHBIX TapaHTHM
0ecrulaTHOTO OKa3aHWs TpaKAaHaM METUIIMHCKOW ITOMOIIM, YKa3aHHBIX B 4acTH 9 crathm 79.1
®enepanbHoro 3akoHa "OO6 ocHOBaxX OXpaHbI 30pOBbs rpaxksiaH B Poccuiickoit @enepanun';

OpraHU3aIil COMHAIBHOTO OOCITY)KMBaHUS, HAXOMAIIUXCS B BeACHUH (eIepaibHBIX OpraHOB
WCTIOJHUTENBHOW BJIACTH, W OpraHU3alMid COIHAILHOTO OOCTYyXKHMBaHHS CyOBeKTOB Poccuiickoi
denepanuy, JPYyrux OpraHU3alUil COLMAIBHOIO OOCIYKMBAHHSA, B YCTABHOM KaluTajle KOTOPBIX 10JIs
Poccuiickoit ®eneparuu, cyonekra Poccuiickoir deneparuu WM MYHHIIMIAIHLHOTO OOpa3oOBaHMs B
COBOKYITHOCTH TPEBBIIIAET ISATHACCAT MPOLIEHTOB, a TaKXKE€ B OTHOIIEHWH HHBIX HEroCyAapCTBEHHBIX
OpraHu3aliii COLMAIBHOIO OOCIYXMBAaHUSA, KOTOpbIE OKa3blBalOT TOCYJApPCTBEHHbIE, MYHMIIUIAIbHbIE
COITMAIPHBIE YCIYTM B COOTBETCTBUM C 4YacThio 4 craThm 23.1 denepanpHoro 3akoHa "OO ocHoOBax
COITMATBHOTO 00CTY)KHuBaHusI Tpaxkaan B Poccuiickoit deneparun';

00pa30BaTeNIbHBIX OPraHU3aLNi, OCYILECTBIIAIOUINX 00pa30BaTEIbHYIO 1€ATEIBHOCTD, YKa3aHHBIX B
yactu 7 cratbu 95.2 @enepanbHoro 3akoHa "O6 oOpa3oBanuu B Poccutickoit denepanmn’.

4. Pasmemienne uHPOpMaLUU Ha OQHUUIMAIBHOM CaiiTe OCYIIECTBISAETCS YIOJIHOMOYEHHBIMU
OpraHaMi IHOCJ€ MPOXOXKACHUS IMPOLEAYpbl PErMCTpalud Ha O(QUUMAIBHOM CailTeé B COOTBETCTBHM C
nynkramu S - 15 nacrosimiero Ilopsinka.

[Tynkr 5 B yacTu HampaBiieHHs MH()OPMALUHU C UCHOJb30BAHMEM T'OCYAAPCTBEHHON HMHTErpUPOBAHHON
MH(GOPMAITMOHHON CHCTEMBI YIpaBJICHUS OOIINECTBCHHBIMH (GHUHAHCAMU "DJIEKTPOHHBIM OromKeT"
BeTynaer B cuiry ¢ 1 suBaps 2016 r.

5. Jlns peructpanuu Ha oQUUUATBHOM CcaiiTe PYKOBOJUTENb YHNOJHOMOYEHHOro opraHa (Wi
YIIOJIHOMOYEHHOE UM JIMIO) GOpMHpYeT M HampasiaseT B (opMe »HISKTPOHHOTO JIOKyMEHTa ¢
UCIOJb30BAHUEM TOCYIAPCTBEHHON  MHTErpUPOBAHHOM HH(GOPMALMOHHON  CHCTEMBl  YIpaBJICHUSA
oOmiecTBeHHbIMH  (puHaHCaMu "DJIEKTPOHHBIM OrokeT" B TeppuTOpHalbHBIH opraH deaepaabHOro
Ka3Ha4yelcTBa M0 MECTY HaX0XKJIEHHs YIOJHOMOYEHHOI'O OpraHa 3asBKy Ha PETUCTpalHio Ha 0(UIMaIbHOM
caiite o ¢opme coriacHo nmpuiao:keHuro Ne 1 x Hacrosiemy Ilopsinky (fanee - 3asBKa Ha perucTpaLMIo).

K 3asgBKe Ha perucTpauuio YNOJHOMOYEHHBIH OpraH IpPEACTaBISAET IOJIyYEHHBIE B pE3yJbTaTe
CKaHMPOBAaHUS JOKYMEHTOB Ha OYyMa)KHBIX HOCHTEJSX AJIEKTPOHHBIE 00pa3bl CIEAYIOIIMX JIOKYMEHTOB
(anee - AMEKTPOHHBIE 0OPa3bl JOKYMEHTOB):

OpPraHU3al[MOHHO-PACTIOPSAAUTENbHBIA JTOKYMEHT YIIOJIHOMOYEHHOIO OpraHa, yCTaHaBJIMBArOLIUN
MOJIHOMOYHSI paOOTHUKOB YIIOJTHOMOUYEHHOM OpraHu3aliui Ha pa3MelleHrne HHPOpMaluu Ha 0(pUIHATbHOM
caiite;

3aKOHOJIATEeNbHBIN akT cyObekra Poccuiickoit ®enepanuu, ompeAessIOMUN Mepenady opraHam
MECTHOTO CaMOYIIPaBJICHUS TOJIHOMOYMH OpraHOB TOCYAAapCTBEHHOW BiacTu cyObekToB Poccuiickoit
@enepanun B chepe oXpaHbl 3J0POBbS B COOTBETCTBHM C YacThIo 2 crathu 16 denepanbHoro 3akona "O6
OCHOBAaX OXpaHbl 310pOBbs rpakaaH B Poccuiickoit @enepanuu" (U1 OpraHoB MECTHOTO CaMOYIIPaBIIEHUS,
OCYILECTBISIOUIMX OpraHU3alUI0 IMPOBEACHMUS HE3aBUCHMOM OLEHKHM KauecTBa OKa3aHUs yCIyrT
MEIUIIMHCKUMU OpPraHnu3alusIMN).



B cioyuae eciu 3agBka Ha  perucTpalMiO  MOJIUCHIBAETCS  YIIOJIHOMOYEHHBIM  JIULIOM
YIIOJTHOMOYEHHOI'O OpraHa, JOIOJHHUTEIbHO IPEACTABIAETCS NOKYMEHT, MOATBEPKAAIOLIUN MOJHOMOYUS
YIIOJJHOMOYEHHOTI'O JIMLA YIIOJHOMOYEHHOI'O OPraHa.

3asBKa Ha PETUCTPAIMIO, CO3JaHHAsA B (DOpPME IJIEKTPOHHOTO AOKYMEHTA, U JJIEKTPOHHBIE 00pa3bl
JOKYMEHTOB TMOJIIUCHIBAIOTCS YCHJIGHHOW KBaIM(UIIMPOBAHHON HIIEKTPOHHOM MMOANMUCHIO (naiee -
JIEKTPOHHAS MOJIUCh) PYKOBOAMUTENS YIIOJHOMOYEHHOI'O OpraHa (WM yIOJHOMOYEHHOTO UM JIUIA).

6. Ilpu OTCYTCTBUM TEXHHYECKON BO3MOXKHOCTH PETUCTpAallMM Ha oO(QuUUIUaIbHOM caiiTe B
COOTBETCTBUM C MYHKTOM 5 Hacrosuiero Ilopsaka pyKOBOOUTENb — YIIOJHOMOYEHHOTO — OpraHa
(YNOJIHOMOUEHHOE UM JIMIIO) MPEACTaBIseT B TEPPUTOpPHANIbHBIN opraH denepaqbHOro KazHayeicTBa Io
MECTY HaXO’KJICHHUsI YIIOJTHOMOUYEHHOTO OpraHa 3asBKY Ha PErHCTpauuio B (popMe JOKyMEHTa Ha OyMa)KHOM
HOCHUTENIE B JIBYX 3K3EMIUIIpax, a TAKKE 3aBEPEHHBIE YIOJIHOMOYEHHBIM OPraHOM KONUHM JOKYMEHTOB,
IIPEAYCMOTPEHHBIE IIYHKTOM 5 HacTosero Ilopsaka, B 0qHOM 3K3eMILIsIpe.

3aBepeHre KOMUN JOKYMEHTOB OCYIIECTBISIETCS PYKOBOAMTEIEM YINOJHOMOYEHHOTO OpraHa (Miu
YIOJHOMOYEHHBIM UM JIMIIOM) IIyTEM IPOCTaBJIEHUS HAa KOMMHU JOKyMeHTa Hajamucu "BepHo", nomxHoCTH
JUIa, 3aBEPUBLIETO0 KOMHUIO JOKYMEHTa, €ro JMYHOM MOANUCH, paciiu@poBKU TMOANMCH, COepKallen
(dbaMUIMI0 ¥ MHULMAIBI, 1aThl 3aBEPEHUs] KOMUU JOKYMEHTA M CKPEIUIEHHUs Ie4YaThio YIOJIHOMOYEHHOTO
oprasa.

3asiBKa Ha perucrpanuio B (opMe JOKyMEHTa Ha OyMaXHOM HOCHTEJE IOIMHCHIBAETCS
PYKOBOJIUTENIEM YIOJHOMOYEHHOTO OpraHa (WM yIOJTHOMOYEHHBIM UM JIMIIOM) C YKa3aHHEM JOHKHOCTH U
pacindpoBKU MOANKCH, coAepxkalled paMIInI0 U HHUIHAIIBI, U CKPEIUIIETCS MeYaThlo YIOJIHOMOYEHHOTO
oprasa.

7. B cnyyae HEOOXOIMMOCTH BHECEHHUS M3MEHEHHUH B 3asBKY Ha PETHCTpalli0 PYKOBOJIUTEINb
YIOJHOMOYEHHOT0 opraHa (WM yIOJHOMOYEHHOE UM JIUIO0) (JOPMUPYET U HANIPABJISIET B TEPPUTOPUAIIbHBIIN
opran denepasbHOrO Ka3HAYEHCTBA MO MECTY PETHCTpalUy YHOJHOMOYEHHOTO OpraHa 3asBKy Ha
W3MEHEHHE PErUCTPAIMOHHBIX CBEJACHUHN Ha O(UIMAIbHOM caiiTe o (popMe COrilacHO MPHJI0KeHHI0 Ne 2 k
Hacrosemy [lopsiaky (nanee - 3assBka Ha BHECEHHE N3MCHCHUM ).

K 3agBke Ha BHECCHME UW3MEHEHHUH YIOJIHOMOYEHHBIM OpraH IPEACTAaBIACT JIOKYMEHTHI,
IIPEeJyCMOTPEHHbIE IYHKTOM 5 Hacrosiuero Ilopsaka, B COOTBETCTBUHM C KOTOPBIMU OCYHIECTBISETCS
BHECEHUE U3MEHEHUH B PErMCTPALIMOHHBIC CBEICHUS.

8. B cirydae nMKBHIAIMKM YIIOJTHOMOYEHHOIO OpPraHa, peOpraHU3aliy YIOJIHOMOYEHHOIO OpraHa B
dopme ero CiMAHUS, NPUCOEIUHEHUS WIM pa3feieHus, IPEKpaIleHUs YIOJIHOMOYEHHBIM OpraHOM
BBIMOJIHEHUST (DYHKLIMH, NMPEIyCMOTPEHHBIX HMYHKTOM 2 Hacrtosiuero Ilopsaka, yrnoJIHOMOYEHHBIH OpraH
(dbopMuUpyeT U HanpasieT B TEppUTOpHAIbHBIN oprad denepanbHOro ka3HayelcTBa M0 MECTY perucTpanuu
YIIOJTHOMOYEHHOIO0 OpraHa 3asBKy Ha IIpeKpalleHHe JAOCTyla K pa3MeIleHUu0 HHpopMauuu Ha
oduuuansHOM caiite 1o ¢opme cornacHo npujaokeHuro Ne 3 k Hactosaumemy [lopaaky (manee - 3asBka Ha
MpeKpaIieHue).

K 3asBke Ha mpekpalleHue YIOJHOMOUYEHHBIH OpraH IMpeJCTaBiseT JOKYMEHT (bl), SBISIOIIMNACS
(ecs1) OCHOBaHUEM ITPEKPAIIEHUs JA0CTYIA K Pa3MELIeHUIO HH(OpMaLMU Ha O(HUIIMATBHOM caiiTe.

9. 3asBKa Ha BHECEHUE U3MEHEHUH, 3asBKa HA [IPEKPAILLEHUE U TOKYMEHTHI, YKa3aHHbIEC B MYHKTAX 5
u 8 Hacrosero Ilopsaka, popMupyroTcs, MOANUCHIBAIOTCS U HAIPABJIAIOTCS YIIOJIHOMOYEHHBIM OPraHOM B
TeppuTOpUaibHbll  opran @defepanbHOrO Ka3HAUEHCTBA B IOPAJKE, COOTBETCTBYIOLIEM MOPAAKY
¢dbopMupoBaHUs, MOANUCAHUS W HANpaBJICHUS B TeppPUTOpUAIBHBIA opraH deaepalbHOro KaszHadeicTBa
3asiBKM HA PErMCTPALUIO U IOKYMEHTOB, YKa3aHHbBIX B IIyHKTax 5 - 6 Hactosmero [Topsaxka.

10. TepputopuanbsHblii opran PeaepanbHOro Ka3HauelcTBa OCYIIECTBIISIET PACCMOTPEHHE 3asIBKU Ha
perucTpanmio, 3asBK1 Ha BHECEHUE U3MEHEHNH, 3asBKH Ha NPEKpAIllEHUE U TOKyMEHTOB, IIPEICTABICHHBIX B
COOTBETCTBUH ¢ MyHKTaMM 5 - 9 HacTosmero [lopsizika, 1 mpoBepky:

COOTBETCTBUS 3asiBKU Ha PETUCTPALIMIO, 3asBKM HAa BHECEHHE U3MEHEHMI, 3asBKH Ha MPEKpallleHUE U
MpEeJICTaBICHHBIX JOKYMEHTOB TpeOoBaHusAM HacTosmiero [lopska;

COOTBETCTBUSI MH(POPMALMH, COJAEp)Kallelcs B 3asgBKe Ha PETUCTpAIMIO, 3asBKE Ha BHECEHHE
W3MEHEHUH, 3asBKE Ha IPEKPALLEHUE, IPEACTABICHHBIM JOKYMEHTAM;

COOTBETCTBUS CBEJICHHI 00 yIOJTHOMOUYEHHOM OpraHe, yKa3aHHbIX B 3asBKE Ha PEerHCTpPALUIO, 3asBKE
Ha BHECEHME M3MEHEHHH, 3asBKe Ha MpEeKpallleHHe CBEICHUSIM PeecTpa yYaCTHUKOB OIO/PKETHOTO Ipolecca
U MHBIX IOPUJIUYECKUX JIML, HE SIBISIONIMXCS yYaCTHUKAaMHU OIOKETHOTO IpOLEcca, BEJCHHE KOTOPOIro
OCYIIECTBIISICTCS B COOTBETCTBHM C MpMKa3oM MunucrepctBa (punancos Poccuiickoit @enepauun ot 23
nexkabpst 2014 r. Ne 1631 "O Ilopsinke QopmHupoBaHUS U BEIEHHsS pPEecTpa YYAaCTHHKOB OIOHKETHOTO
mporecca, a TakKe IOPUAMYECKUX JIMI, HE SBISIOUIMXCS YYaCTHHUKOM OIO/PKETHOTO Tmporiecca'



(3apeructpupoBan B MunucTtepcTBe toctuimu  Poccuiickoit  ®@enmeparmu 9 deBpans 2015 T,
PEerucTpalMOHHbIN Ne 35954; OdunmanbHbII UHTEpPHET-TIOPTal IIPaBOBOM uHpOpMaLUun
http://www.pravo.gov.ru, 13 despais 2015 1., Ne 0001201502130049) (nmanmee - peecTp y4aCTHHUKOB
OFOJDKETHOTO TpoIiecca).

11. B cinyyae TOJOXKHUTETBHOTO pe3yibTaTa IMPOBEACHUS MPEIyCMOTPEHHONH myHKTOM 10
HacTosiero Ilopsaka npoBepku 3asiBKM Ha perucTpaluio, 3asiBKM Ha BHECEHHE U3MEHEHUH U JOKYMEHTOB,
IIPE/ICTABICHHBIX YIIOJIHOMOYEHHBIM OPraHOM B COOTBETCTBUM C MyHKTamu S - 7 Hactosiero [lopsaxa,
TeppUTOpUaIbHbIl opran PenepaJibHOIO Ka3HAueHCTBA B TEUEHUE CEMU pabouMx JHEH, CIEAYIOLUX 3a
JTHEM X TOJyYCHHUS:

perucTpupyer (BHOCUT HU3MEHEHHUS B PEruCTpallMOHHBIE JAHHBIE) YIOJHOMOYEHHBIM OpraH u
MpeCTaBUTENICH YIIOJTHOMOUYEHHOTO OpraHa Ha O(OUIIaIbHOM CalTe;

BO3BpALaeT B YINOJHOMOYEHHBI OpraH OJMH SK3EMIUIAp 3asBKM Ha PETUCTPALIMIO, 3asiBKH Ha
BHECEHHE W3MEHEHUM, MpeACTaBICHHOM B (opMe H0KyMeHTa Ha OyMa)kKHOM HOCHUTENE, C OTMETKOM
TeppUTOpUATILHOTO opraHa @enepanbHOTO Ka3HAYEHCTBA O perucrpanuu (BHECEHHMH W3MEHEHUW B
perucTpaiioHHble JaHHbIE) HA OPUIIMATIBEHOM CalTe;

HampaBJIgeT B YINOJIHOMOYEHHBIM OpraH, IMpeICTAaBUBLIMN 3asiBKy Ha PETHUCTPAlMIO, 3asBKy Ha
BHECEHUE H3MEHEHUH B (OpMe DJIEKTPOHHOIO JOKYMEHTa, YBEJOMIJIEHHE O PETrucTpaluyd (BHECEHUU
W3MEHEHUI B PETUCTPALIMOHHbBIE JaHHBIE).

12. B ciyyae TOJNOXHUTENBHOTO pe3yibTaTa MPOBEACHUS MPEIyCMOTPEHHON myHKTOoM 10
Hactosiero  [lopsiaka mpoBepkr 3asBKM  Ha  MpeKpallleHHe U JOKYMEHTOB, IPEJICTaBIEHHBIX
YIIOJTHOMOYEHHBIM OPTraHOM B COOTBETCTBHH ¢ MYHKTOM 8 Hacrosmero [lopsiaka, TeppuTopraibHbIA Opran
®denepalbHOTO Ka3HAYEIHCTBA B TEUEHUE CEMU PA0OUUX JTHEH, CIEAYIONINX 3a JTHEM UX TOJyYeHHUS:

MPEeKpaIaeT JOCTYN YHNOJHOMOYEHHOTO OpraHa K pa3MelleHuI0 MHpopMaluud Ha OQUIUAIBHOM
caiire;

BO3BPALIACT YIIOJHOMOYEHHOMY OPraHy OJMH JK3EMIULAP 3asBKU Ha MPEKpalleHHue, IPEICTaBICHHON
B (hopMe AOKyMeHTa Ha OyMaXHOM HOCHUTEJNE, ¢ OTMETKOM TeppUTOpHanbHOro opraHa deaepasbHOro
Ka3Ha4yelcTBa O MPEKpallleHUH JOCTYMa K pa3MeIleHNI0 HHPOPMALUU Ha O(PULIMAIBHOM caiiTe;

HanpasisieT YINOJIHOMOYEHHOMY OpraHy, INpeICTaBUBLIEMY 3asBKYy Ha IpeKpalieHue B (opme
JIEKTPOHHOTO JOKYMEHTa, YBEJOMIICHME O MPEKPAEHUH JIOCTyla YIOJHOMOYEHHOIO OpraHa K
pa3MenieHno nHGopMaIuy Ha OPUITHATHFHOM CalTe.

13. B ciydae oTpuLaTeNIbHOTO pe3ysibTaTa IPOBEAEHUS IPEJyCMOTpeHHOM myHKToM 10 HacTosmero
ITopsinka pOBEPKU 3asiBKU Ha PErMCTPaLUIO, 3asSBKM Ha BHECEHUE U3MEHEHUM, 3asBKU Ha MPEKpallleHue U
JOKYMEHTOB, MPE/ICTaBJIEHHBIX YIIOJHOMOUYEHHBIM OPraHOM B COOTBETCTBUU C IIYHKTaMH 5 - 8 HacTosLIEero
ITopsinka, TeppuropuansHelii opran deaepanbHOro Ka3Ha4yelcTBa B CPOK HE MO3/1HEE CeMHU pabodux JHEH,
CJIELYIOIINX 3a IHEM UX MOJIy4EHUS:

B Cllydae IPEACTaBICHUS 3asBKM HA PETMCTPALAIO, 3asBKM HAa BHECEHHWE M3MEHCHMM, 3asBKM Ha
IIpeKpallleHue U JOKYMEHTOB, IPEe1yCMOTPEHHbIX MYHKTaMHu S - 8 Hacrosmero [lopsaka, Ha OymMakHOM
HOCHTEJIE BO3BpAILAET YIMOJHOMOUYEHHOMY OpraHy OJUH 3K3EMIUISpP 3asBKH Ha PETUCTPALUIO, 3asBKU Ha
BHECEHUE WM3MEHEHMMH, 3asBKM Ha IPEKpalLICHHE, ¢ OTMETKON TEppUTOpPHAILHOrO opraHa denepanbHOro
Ka3HAu4elCTBa O BO3BPATE JIOKYMEHTOB B CBA3U C OTPULATENIBHBIM PE3YIbTATOM MPOBEPKH JOKYMEHTOB U
JOKYMEHTBI, IIPEyCMOTPEHHbIE ITyHKTaMu 5 - 8 HacTosiuero [lopsnka;

¢dopMuUpyeT W HampaBisSeT YMNOJHOMOYEHHOMY OpraHy IMpPOTOKOJ PAacCMOTPEHHS JIOKYMEHTOB C
yKa3aHHEeM INPUYMH OTPHULIATENILHOTO pe3yibTaTa MpoBeieH s MpoBepkH (aajiee - Ipotokou).

14. OtmeTka TeppuTOopHaIbHOTO OopraHa denepanbHOro Ka3HAa4yelWcTBa O PETUCTPALMU, BHECECHUH
U3MEHEHH B PpErucTpallMOHHBIE JaHHbIE, MPEKPAIIeHUH JIO0CTyla K pa3MElIeHUI0 HHPOpMaluu Ha
oduIMaNbHOM caiiTe, yKa3blBaeMas B 3asBKE€ Ha PErMCTPALIMIO, 3asBKEe HA BHECEHUE U3MEHEHUN MM 3asiBKE
Ha TMpeKpalleHue COOTBETCTBEHHO, a Takxke [IpoTokon, ¢opMmMupyeMblii TeppUTOPHAIBHBIM OPraHoOM
denepanbHOro Ka3HauelcTBa B COOTBETCTBUM ¢ MyHKTOM 13 Hactosiero [lopsiaka B popme 10KyMeHTa Ha
OyMa)XHOM  HOCHTENE, TOJNMCHIBAIOTCA  YIOJHOMOYEHHBIM JIMIIOM  TEPPUTOPUAIBHOTO  OpraHa
denepanbHOro Ka3HaueHCTBa ¢ YKa3aHHEM JIOJDKHOCTH, PAcIIM(POBKH MOIMNUCH, COAEPIKAIIEeH HHUIUAIBI 1
(bamMHUIUIO0 YIOJHOMOYEHHOIO JIMIa TeppUTOpUalibHOrO opraHa @enepaibHOr0 KazHauyelcTBa, HOMeEpa
Tesie(hOHa OTBETCTBEHHOTO MCIIOTHUTENS U AaThl, 0(POPMIICHHON CIOBECHO-IIU(PPOBBIM CIIOCOOOM.

15. VYBenomnenuss u IlpoTokon, ¢opmupyemble TeppuTOpHaIbHBIM opraHoM denepanbHOTO
Ka3HayelcTBa B COOTBETCTBMM ¢ HyHkTamm 11 - 13 nacrosimero Ilopsiaka B ¢opme 35I€KTpOHHBIX
JOKYMEHTOB, MOJIUCHIBAIOTCS AIEKTPOHHON MOAIUCHIO YIIOJTHOMOYEHHOTO JINLA TEPPUTOPUATIBHOTO OpraHa
denepanbHOro Ka3HayencTBa.
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16. ®enepanbHOe Ka3HAYeHCTBO IMpeKpamaer AOCTYNl YIOJIHOMOYEHHOr0 OpraHa K
pa3MemieHni0 nHpopManuun Ha oPUUHAILHOM caiiTe 0e3 MOJyYeHHs] TEPPUTOPHAJbHBIM OPraHoOM
@eepajbHOIO Ka3HayelcTBa OT YNOJHOMOYEHHOr0 OpraHa 3asiBKM Ha NpeKpalleHHe B
cooTBeTcTBUM ¢ HacrosimmuM Ilopsinkom, B ciay4yae mnoaydenuss @DeaepajibHbIM Ka3HA4yeilCTBOM
COOTBeTCTBYIOLIEH NHGOPMALMHU U3 PeecTPa YYACTHHKOB OI0/IZKEeTHOI 0 Ipoliecca.

B ciyyae nmpekpaieHus 10CTyna ynoJHOMOYEHHOI0 OPraHa K pasMelleHHI0 nHGopMauuu Ha
opunuaILHOM caiiTe 0e3 MOJIyYeHHs] TePPUTOPHATBbHBIM opranoM ®egepajbHOro0 KasHavyelWcTBa OT
YIOJTHOMOYEHHOT'0 OpPraHa 3asiBKH Ha IpeKpalleHue B cOOTBeTcTBMM ¢ Hacrosamum I[lopsakom,
TepPPUTOPHAJIbHBINI opran ®enepaibHOro0 Ka3HaveilcTBa B CPOK He MO3/IHee [HS, NpellecTBY0Lero
AHIO TpeKpalleHusi JOCTYNa YHNOJHOMOYEHHOI0 OpraHa K pasMelleHUI0 HHPOpManMu Ha
opuIHAILHOM caliTe, HANPaBJIsAeT YIOJIHOMOYEeHHOMY OPraHy yBe/loMJIeHHe O NPeKPAallleHu: J0CTyna
YIOJTHOMOYEHHOI'0 OpraHa K pa3MemieHni0 uHpopmauum Ha oQUIHAILHOM caiiTe B NOpsIKe,
yYCTaHOBJIEHHOM NMYHKTOM 12 Hacrosimero Iopsiaka.

17. Nudopmanus pasMemniaercs yMOJTHOMOYEHHBIMU OpraHaMyd Ha OQHUIMAIHHOM CalTe IyTeM
3aMoJHEHUs SKpaHHBIX (opM BeO-uHTepdelica nHPOPMALMOHHON CHUCTEMBbI OQUIMAIBHOTO caifta (#anee -
nH(pOpMallMOHHAsT CUCTEMA) CBEIACHMUSIMHM, COOPMUPOBAHHBIMH B COOTBETCTBUM C  IIpaBHJIaMH,
yCTaHOBIJIEHHBIMHU HacTosM [Topsiakom.

[Ipu 3amonHeHuu 3KpaHHBIX (opMm BeO-uHTEpdelica MHYOPMAIMOHHON CHUCTEMBI NPUMEHSIOTCS
CIPAaBOYHHKH, PEECTPbl M KIacCU(PUKATOPHI B COOTBETCTBHM C IPaBHJIaMHU, YCTAaHOBJICHHBIMU HACTOSIIUM
[Topsakom.

ObecrieyeHre COOTBETCTBHUS pa3MeliaeMoil MHpopMmanuu cBeaeHusM EQuHOro rocynapcTBeHHOIO
peectpa  IOPUIMYECKUX  JIMII  OCYHIECTBIISIETCS  IOCPEACTBOM  HCIOJB30BaHUS  HH(pOpMAINH,
npenocrapisieMol DeepaaIbHOMY Ka3HAuCHCTBY M3 YKa3aHHOTO peecTpa.

18. JlokymeHThI, pa3MelniaeMble Ha O(UIMAIBLHOM caiTe, (GOPMHPYIOTCS B BHJE 3JIEKTPOHHOTO
o0Opa3a OyMa)KHOTO JTOKyMEHTa, CO3JJaHHOTO MOCPEJACTBOM €r0 CKaHHUPOBaHUS, WIH B (hopMe PIEKTPOHHOTO
JOKYMEHTA, €CIIU JOKYMEHT c(hOpMHUPOBAH B 3JIEKTPOHHOM BUJIE.

DNEeKTPOHHBIE TOKYMEHTHI U 3JIEKTPOHHBIE 00pa3bl TOKYMEHTOB JIOJKHBI UIMETh PaclpoOCTPaHEHHbIE
OTKpPBITBIE (pOpMaThI, 0OECIIEYMBAIOIINE BO3MOXHOCTh MMPOCMOTPA BCETO JOKYMEHTa MO0 ero (parmeHTa
cpeacTBamMu OOIIEIOCTYTHOTO MPOrPpaMMHOTO o0ecreueHusl MpocMoTpa HHPOPMAIMK U JOKYMEHTOB, U HE
NOJKHBI  OBITh  3alIM(pOBaHBl WM  3allIMIIEHBl CPEACTBAMM, HE TO3BOJSIONIMMH  OCYIIECTBUTH
03HAKOMJICHHE C X COJICP>KUMBIM O€3 JOMOJIHUTENbHBIX MPOTrPAMMHBIX UJIM TEXHOJOTHYECKUX CPEICTB.

[Ipn pa3memienuun Ha oduuuanbHOM caiite ¢dotorpaduil HUcmoNb3yroTCs (hallapl MylIbTHMeana
dbopmata ".jpeg" u cobmroar0TCs CISAYIONINE TPeOOBaHMUS:

dhoTorpadus 10DKHA OBITH IIBETHOM;

pasmep dororpadum 100 x 100 nukcenei;

n300pakeHHE JIOJDKHO OBITh Ha OJJHOTOHHOM (oHE 0€3 TeHEH;

Ha (oHe N300paKeHUs He IOJHKHO ObITh TOCTOPOHHUX OOBEKTOB.

19. Undopmanus, pazmeniaemasi Ha opuinaabHOM caiite, popMupyercs Ha TOCYIapCTBEHHOM S3bIKE
Poccuiickoit ®@eneparnuu. J{ONOTHUTENBHO MOJHOE HAMMEHOBAHHWE WHOCTPAHHOTO IOPUAMYECKOTO JIMIIA,
COKpallleHHOE U (pupMEHHOE HaMMEHOBAHHS MHOCTPAHHOTO IOPUAMYECKOTO JHNA (MIPH HAMYHUU), a TaKKe
aipec MeCTa HaXO0KJIEHUSI MHOCTPAHHOTO FOPUINYECKOTO JUIlA B CTPAHE PETUCTPALIUUA MOTYT YKa3bIBaThCS C
UCIOJIb30BaHNEM OYKB JTATUHCKOTO anaBuTa.

20. Uudopmanus, pazmeniaeMast Ha oQHUIIHATEHOM caifTe, POPMUPYETCSI B COOTBETCTBUU C COCTAaBOM
uHpopMaluY, YTBEpPXKIaeMbIM TpukazoM MunuctepctBa ¢uHaHcoB Poccuiickoit ®enepanuu, B
COOTBETCTBUU ¢ a03ameM JaBaaunaTth NATHLIM cTaThu 36.1 3akona Poccuiickoit ®eneparuu "OCHOBBI
3akoHoJaTenbcTBa Poccuiickoit @enepanuu o KyabType", 4acTbio 14 crarbu 23.1 denepanbHOro 3akoHa
"O6 ocHOBax COIMAIBHOTO OOCHyXHBaHMs I'paxaaH B Poccuiickoit ®@enepanun', yacteio 13 crarbu 79.1
®enepanbHoro 3akoHa "OO0 ocHOBax OXpaHbl 30pOBbs rpaxaaH B Poccuiickoit @exnepauun', yacroio 11
cratbu 95.2 ®enepanpHoro 3akoHa "O06 oOpazoBanuu B Poccuiickoii @eneparyn’.

21. Undopmanus pasMeniaercs Ha OQUIMAIBLHOM caidTe B TeueHHE S5 pabouux AHEH co IHS
YTBEP)KJCHUS (BHECEHUS W3MEHEHMH, OTMEHbI) COOTBETCTBYIOIMX JOKYMEHTOB, Ha OCHOBE KOTOPHIX OHa
bopmupyercs.

22. Ha oduumanbHOM caiiTe He pa3Mmeniaercss nHpopMalys, coiepsKalias CBeICHNs, COCTABIISIONINE
rOCyJapCTBEHHYIO TaiiHy, W (MJHM) CBEIEHHs, JOCTYl K KOTOPHIM OrpaHHYeH B COOTBETCTBUU C
(dbeneparbHBIMU 3aKOHAMU (J1ajiee - CBEACHUS OTPAaHUYCHHOTO JIOCTYIIA).



23. Uudopmarms, pazMeniaemas Ha o(pUIIMATBLHOM CaiTe, TOIMUCHIBACTCS SJEKTPOHHON MOAMKMCHIO
JIM1a, UMEIOLLEro IPaBo AEWCTBOBATh OT UMEHH YIIOJJHOMOUYEHHOIO OpraHa.

24. CpenctBa 0GHUIHMAIBHOTO caiiTa 00ECIEYMBAIOT BO3MOXHOCTH YINOJHOMOYEHHOMY OpraHy
BU3YaJIM3aIMH pa3MeIaeMol CTPYKTYpUpOBaHHON MHpOpManuu B rpaduyeckoM dopmare, B TOM YHUCIE B
(dbopmMe TMHAMUYECKHX BPEMEHHBIX PAJIOB, B ()OPME PEUTHHIOB U MHBIX IPEIYyCMOTPEHHBIX O(PHUINAIBHBIM
caiitom popmax nHporpapuku.

25. Ilpu ¢opmMupoBaHHM CBEICHHUH 00 YHNOJHOMOYEHHOM OpraHe YKa3bIBAaeTCsS CIIEAyIOIast
uHpOpMAIIHS:

[I0OJIHOE HAaMMEHOBAHHME YIOJIHOMOYEHHOIO OpraHa B COOTBETCTBUU CO CBEAECHUAMU EnmHOro
roCy/1lapCTBEHHOI'O peecTpa IOPUANYECKUX JIULL;

COKpAIlEHHOE€ HaUMEHOBAaHHUE YIOJHOMOYEHHOI'O OpraHa B COOTBETCTBHM CO CBEIEHHsIMH EnuHOro
rocy/1lapCTBEHHOI'O peecTpa IOPUANYECKUX UL (IIPU HATUYUUN);

KOJ ¥ HAaUMEHOBAaHUE OpraHMW3allMOHHO-TIPaBOBOM (QOpPMBI  yIIOJIHOMOYEHHOTO OpraHa B
COOTBETCTBUU ¢ O01IePOCCHIICKMM KJIACCH(PUKATOPOM OpraHU3aMOHHO-TIPABOBBIX POPM;

UICHTU(PUKAIIMOHHBIIT HOMEp HAaJOroIUIaTeNblMKa YIIOJHOMOYEHHOTO OpraHa B COOTBETCTBHM CO
CBUJIETEIILCTBOM O TIOCTAHOBKE Ha Y4€T B HAJIOTOBOM OpraHe;

KOJl TIPUYUHBl W JaTa MOCTAaHOBKM HAa Y4e€T B HAJOrOBOM OpraHe YIOJHOMOYEHHOTO OpraHa B
COOTBETCTBUU CO CBUJETEIHCTBOM O MIOCTAHOBKE HA YU€T B HAJIOTOBOM OPraHe;

nH(popMalKg 0 MECTE HAX0XK/IEHUS YITOJTHOMOUEHHOTO OpraHa, BKIIIOYas:

MOYTOBBIM MHJEKC MECTA HaX0XACHUS YIIOJTHOMOYEHHOTO OpraHa;

HauMmeHoBaHue crpaHbl (Poccuiickas ®enepaums) U KOJI CTpaHbl B COOTBETCTBHU C
Oobmepoccuiickum KiaaccupukaTopoM CTpaH MUPA;

HanMeHOoBaHHUe cyObekTa Poccmiickoit denepanunu B COOTBETCTBUU C (peepaTUBHBIM YCTPOHCTBOM
Poccuiickoit ®enepanmm, omnpeneiacHHbIM crarbeil 65 Konctutynmm Poccwmiickoit ®enepanuu, u
COOTBETCTBYIOIIIEE KOJ0BOE 0003HaueHHe cyobekTa Poccuiickoit deneparuy;

HaVMEHOBaHUE MYHUIUIIAIBHOTO paiiOHa, TOPOACKOIO OKPYra Wid BHYTPUTOPOICKON TEPPUTOPUU
(s ropoaoB (eepaIbHOTO 3HaUEHHUS) B cocTaBe cyOnekTa Poccuiickoit deneparuu;

HAaUMEHOBaHHE TOPOJICKOTO MIIM CEJNbCKOrO MOCENIEHUs B COCTaBE MYHHUIMMNAIBLHOTO paifoHa (amns
MYHHIIMIIAIBHOTO paliOHAa) WK BHYTPUTOPOJICKOTO pailoHa FTOPOJICKOTO OKPYTa;

HaVMEHOBAHUE HACEJIEHHOIO ITyHKTAa, KOJ TEPPUTOPUU HACEJIEHHOTO IyHKTAa B COOTBETCTBUHU C
OobmepoccuiickuM KJaaccu(pPUKATOPOM TEPPUTOPHI MYHUIIMTTAIBHBIX 00pPa30BaHUIT;

HAauMEHOBaHHE AJIEMEHTA IUIAHUPOBOYHOU CTPYKTYPHI (IIPU HAIMYUN);

HauMEHOBaHHE IEMEHTa YIHUYHO-A0POKHOU CeTH (IIPH HAJTMYUH);

THII U HOMEP 3JaHUs1, COOPYKEHUS;

THIl U HOMEP MOMEILEHHUS], PACIIOJIOKEHHOTO B 3[JaHUU WU COOPYKEHUU;

HOMepa TeseOHOB;

azpeca MEeKTPOHHOM MOYTHI;

(GYHKIMM U TTOJHOMOYHMS YIIOJTHOMOYEHHOTO OpraHa B COOTBETCTBUM C HOPMAaTHUBHBIM NPABOBBIM
(IpaBOBBIM) aKTOM, OMIPEIEISIFOIINM (DYHKIIUU ¥ TIOJTHOMOYHS YIIOJTHOMOYEHHOTO OpPraHa;

PEKBU3UTHl HOPMATHUBHOI'O MPABOBOTO (IIPABOBOI0) aKTa, ONMPEACISAIONIero (PyHKIUU U MOJHOMOYHS
YIOJIHOMOYEHHOI'O OpraHa:

HaMEHOBaHKE BUJa HOPMATHBHOTO MTPABOBOTO (IIPAaBOBOI0) aAKTa;

Jlata MPUHATHS HOPMATUBHOTO MPABOBOTO (IIPaBOBOI0) aKTa;

HOMEp HOPMAaTHBHOTO MPaBOBOTO (IIPABOBOTO) aKTa;

HaMEHOBaHHE HOPMATUBHOTO MTPABOBOIO (MPAaBOBOI'0) aKTa (MPH HATUYHH);

A63an 1BaaLaTh MECTOM MyHKTa 25 BeTynaeT B cuay ¢ | suBaps 2016 1.

KO/l YNOJHOMOYECHHOI'0 OpraHa B COOTBETCTBHH C pPeeCTPOM YYAaCTHHKOB OIO[KeTHOIO
npoiuecca.

K nnpopmanuu o GpyHKIUAX U TOTHOMOYHUSIX YIOJTHOMOUYEHHOTO OpraHa IpHiaraeTcsi HOpMaTHBHBIH
MIPaBOBOM (TIPaBOBOI) aKT, KOTOPBIM OIPENENAIOTCs (YHKLIMHU U TOJIHOMOYHS YIIOJTHOMOYEHHOTO OpraHa.

IIpu dopmupoBaHry UHPOPMALUU O MECTE HAXOMKAECHUS YIOJIHOMOYEHHOTO OpraHa yKas3bIBaeTCs
MECTO HAaXOXJIEHHUs MOCTOSIHHO JEHCTBYIOIIErO HCIOJHUTEIBHOIO OpraHa yINOJIHOMOYEHHOIo opraHa (B
Cllyda€ OTCYTCTBHS IMOCTOSIHHO JEHCTBYIOILETO HMCIOJHHUTEIBHOIO OpraHa YIOJHOMOYEHHOTO OpraHa -
MHOTO OpraHa, MMEIOLIET0 IMpaBO JAECHCTBOBAaTh OT HMMEHH YIOJIHOMOYEHHOIO OpraHa), 1o KOTOpPOMY
OCYILIECTBIISIETCS CBSI3b C YIIOJTHOMOYEHHBIM OPTaHOM.

A03ar11 1BaLIaTh AEBATHIN MyHKTa 25 BeTynaeT B cuy c 1 siaBaps 2016 .



O dbopmupoBanum uHbOpMaIy, ykazaHHOW B a03alre JBAANATh JACBITOM IyHKTa 25, 1o 1 saBaps 2016 r.
CM. MYHKT 3 HACTOSIIECTO IIPHKa3a
HNudopmanus o mosHOM (COKPAIIeHHOM) HAMMEHOBAHHUM YIOJHOMOYEHHOr0 OpraHa, Kojae u

HAMMEHOBAHHUH OPraHu3alMOHHO-IIPABOBOI dopmbl YIIOJTHOMOYEHHOT'0 oprana,
HICHTH(PUKAIIHOHHOM HOMeEpe HAJIOroIIaTeJbIIHKA YIOJHOMOYEHHOI0 OpraHa, KojJe NPHYMHBI H
JaTe NMOCTAHOBKH HAa yYeT B HAJOrOBOM OpraHe YIOJHOMOYEHHOI'0 OpPraHa, MecTe HAXOKIEHUS
YIOJJTHOMOYEHHOT0 oprana d¢opmupyercss B HH(PpOPMANMOHHOI CHCTeMe aBTOMATHYECKH I0CJIe
YKa3aHHUsl KOJa YIOJHOMOYEHHOI'0 OPraHa B COOTBETCTBHH C PeeCcTPOM YYACTHHKOB OIOIKETHOIO
npouecca, 1 COOTBETCTBYeT cBeleHusIM ETUHOro rocy1apcTBeHHOr0 peecTpa IPUAHYECKUX JINII.

TAPAHT:

A03ar TpuaIaTed MyHKTa 25 BeTynaeT B ¢y ¢ 1 saBaps 2016 1.

HNudopmanus o Kojae yNoJHOMOYEHHOr0 OpPraHa B COOTBETCTBHU € PeecTPOM YYACTHHKOB
OI0:KeTHOT0 mpouecca (GpopMuUpyeTcsi ABTOMATHYECKH HA OCHOBAHHUM CBEIEHHMH, MPeI0CTaBIEHHbIX
YIOJJHOMOYEHHBIM OPraHoM MPH ABTOPU3ALMM U HIEHTH(PUKAIUY HA 0PUIHATBHOM caiiTe.

26. Ilpu QopmupoBaHuu cBeJeHUII 00 OOIIECTBEHHBIX COBETaX MO MPOBEACHUIO HE3aBUCUMOI
OIICHKM KayecTBa YCIYI OpTaHU3aIMsIMH, 00pa3yeMbIX YIOJHOMOYEHHBIMH OpPraHaMH B COOTBETCTBHHU C
ad3anaMu eCTHIM-IeBATHIM cTaThl 36.1 3akona Poccuiickoit @enepanun "OCHOBBI 3aKOHOATEIBCTBA
Poccuiickoit ®enepamm 0 Kyiabrype", 4acThio 5 cratbhu 23.1 ®exepanmpHoro 3akona "OO ocHOBax
COIMANBHOTO OOCITy)KuBaHUs rpaxaaH B Poccuiickoit @enepanun', yactbio 4 cratbu 79.1 denepansHoro
3akoHa "OO ocHOBax OXpaHBI 3JI0POBbs rpaxkiaaH B Poccuiickoit denepanuu”, yacTbio 2 cTtaThu 95.2
®denepansHoro 3akoHa "OO6 oOpazoBanuu B Poccuiickoit deneparnuu', wim oOMIECTBEHHBIX COBETaX MPH
VIIOJTHOMOYEHHBIX OpraHax, B CIydae MPUHSATHUS YIIOJTHOMOYCHHBIMU OpTraHaMH PEIISHHs O BO3JIOKCHUN Ha
OOIIECTBEHHBIE COBETHI NPU YIIOJTHOMOYECHHBIX OpraHax (yHKIWH MO MPOBEICHUI0 HE3aBHUCHMOW OIIEHKH
KadecTBa OKa3aHHs YCIYT OpraHU3alysIMU B COOTBETCTBHHU C ad3a1eM OJUHHAANATHIM cTaThu 36.1 3akoHa
Poccuiickoit @eneparuu "OcHOBBI 3akoHOJaTeNnbcTBa Poccuiickoit denepanuu o KynbType", 4acTbio 7
cratbu 23.1 ®enepanpHoro 3axkoHa "OO OCHOBaxX COIMAIBHOTO OOCIY)KMBaHUS TpakaaH B Poccuiickoit
Oenepanun", yacTbio 6 cratbu 79.1 denepansHoro 3akoHa "OO OCHOBax OXpaHBI 3/I0POBBSI TPAKIAH B
Poccuiickoit @eneparuu', yactbio 3 cratbu 95.2 OenepanbHoro 3akoHa "OO6 oOpa3zoBanun B Poccuiickoit
Oenepanun" (ganee - 0OMIECTBEHHBIE COBETHI), YKA3bIBACTCS CIIEMYIOIas HH(OOPMAITUS:

KO/l 1 HAaMMEHOBaHHe 00I1IeCTBEHHOTO COBETA;

Jata co3JaHus 00IIEeCTBEHHOTO COBETA;

(GYHKIMH U TOJTHOMOYUS OOIIECTBEHHOTO COBETA;

COCTaB OOIIECTBEHHOTO COBETA,

CBEICHUS O BO3JIOKEHUM (PYHKUUN OOLIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBHUCUMOI OLIEHKU
KayecTBa OKa3aHUs YCIYT Ha CYLIECTBYIOIIHE MTPH YIOJHOMOYEHHOM OpraHe 0OLIEeCTBEHHbIE COBETHI;

PEKBU3UTHl  HOPMATHBHOTO  MPaBOBOro  (IIpaBOBOTO)  aKTa  YINOJHOMOYEHHOTO  OpraHa,
OTIPEIEIISIONIEr0 MOJ0KEeHUE 00 00IIECTBEHHOM COBETE:

HauMEHOBaHHE BHJIa HOPMATHUBHOTO MPaBOBOIO (IIPaBOBOI0) aKTa;

JaTa MPUHATHS HOPMATUBHOTO IIPABOBOTO (MPAaBOBOTO) aKTa;

HOMEpP HOPMATHUBHOTO MPABOBOTO (IIPABOBOI0) aKTa;

HAaUMEHOBaHHE HOPMATHBHOTO MPAaBOBOrO (MpaBOBOT0) akTa (NP HAIWYUH), PEKBUHUTHI
HOPMaTHBHOTO IPaBOBOTO (IIPABOBOTO) akTa YIOJIHOMOYEHHOTO OpraHa, OIpEeAESIOIIEero COCTaB
0O0I11eCTBEHHOTO COBETA;

HaMEHOBaHKE BUJa HOPMATHBHOTO MTPABOBOTO (IIPAaBOBOI0) aAKTa;

Jlata MPUHATHS HOPMATUBHOTO MPABOBOTO (IIPaBOBOI0) aKTa;

HOMEp HOPMAaTHBHOT'O MPaBOBOTO (IIPABOBOTO) aKTa;

HaMMEHOBaHHE HOPMATUBHOIO MIPABOBOTO (MPaBOBOT0) aKkTa (MPU HATUYUH);

uHbIe MH(OPMAIUSA W JIOKYMEHTBI O JEeSATeIbHOCTH OOILIECTBEHHOI'O COBETa, pa3MellaeMble Ha
o(UIMATBHOM caiiTe Mo PELIeHHUIO YITOJIHOMOYEHHOTO OpraHa.

WNudopmarnus o kojae 00IIECTBEHHOTO COBETa pa3MelaeTcst Ha O(UIIHaIbHOM caiiTe aBTOMaTUYECKH
nociie yKa3aHusl HAaMMEHOBaHMs 00IIecTBEHHOro coBeTa. Kol 00IIecTBEHHOTO COBETa MMEET CIIEAYIOIIYIO
CTPYKTYpY-:

1, 2 paspsabl - NOPSAKOBBIM HOMEp CIPaBOYHHMKA OOIIECTBEHHBIX COBETOB B MH(OPMAIMOHHOM
cucTeMe, MPUCBanBaeMblii HH(POPMAITMOHHON CHCTEMON aBTOMaTHUYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KO TEPPUTOPHH MyOINIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIIOJHOMOYEHHBIII oOpraH, B COOTBETCTBMM ¢ OOIIEPOCCHIHCKHM KJIACCH(PUKATOPOM



TEPPUTOPUI MYHULIUTIAIILHOTO 00pa30BaHui;

11, 12 pa3psiasl - HOPSAKOBBI HOMEp OOIIECTBEHHOTO COBETa B pa3pes3e IMyOIMYHO-TIPaBOBBIX
o0Opa3oBaHMIA.

Nudopmanmsi 0 Kojae ¥ HAMMEHOBAHUU OOIIECTBEHHOTO coBeTa (GopMupyeT B MH(DOPMAIMOHHON
CUCTEME CIPAaBOYHHUK OOILECTBEHHBIX COBETOB. lIpM HaiMumum HauMEHOBaHMsI OOIIECTBEHHOIO COBETA B
CIIPAaBOYHHUKE OOLIECTBEHHBIX COBETOB (HOPMHUpPOBAHME YKa3zaHHOW wHH(popManuu B WHPOPMALMOHHOU
CHUCTEME OCYIIECTBJIAETCS IYTEM BbIOOpPA COOTBETCTBYIOIIETO 3HAYEHMsI U3 CIPABOYHHKA OOILECTBEHHBIX
COBETOB.

[Ipu popmupoBaHuU MHPOPMALUU O COCTaBE OOIIECTBEHHOTO COBETA YKA3bIBAIOTCS CIEHYIOIIHE
CBEICHMUSL:

dbamuHsl, UM, OTYECTBO WICHA OOIIECTBEHHOTO COBETA,

JlaTa BKJIFOUEHUS 4JieHa B OOIIECTBEHHBII COBET;

MTOJIHOMOYHS YJieHa 00IIeCTBEHHOTO COBETa B OOIIECTBEHHOM COBETE;

¢doTorpadust uieHa oOLUIECTBEHHOIO COBETA;

Oouorpadust uneHa oOLIECTBEHHOIO COBETa C YKa3aHMEM JaThl U MeCTa POXKJAEHHUS, CBEIEHUH 00
o0pa3oBaHUM, MecTax pabOThbl, CEMEMHOM MOJIOKEHUH, TOCYJAPCTBEHHBIX U BEJOMCTBEHHBIX Harpajaax (Ipu
HaJIM4un);

nH(popMalus 0 IeATEIBHOCTH YeHa 0OIIECTBEHHOTO COBETAa B 0OIIECTBEHHOM COBETE.

K undopmarmu o GpyHKIHAX U TOTHOMOYMSIX M COCTaBe OOIIECTBEHHOTO COBETa Mpuiiaraercs (10Tcs)
aneKTpoHHas (ble) Komus (Mu) HOpMaTHBHOTO (bIX) mpaBoBOro (bix) (mpaBoBoro (bIX) akra (OB),
onpeensonero (ux) GyHKIUNA U IOJTHOMOYHS U COCTaB OOILIECTBEHHOIO COBETA.

B cootBerctBum ¢ yacthio 1 crateu 6 @enepanpHoro 3akoHa oT 27 mronst 2006 r. Ne 152-d3 "O
nepcoHanbHBIX JaHHBIX" (CoOpanue 3akoHomarenbcTBa Poccmiickoit @eneparuu, 2006, Ne 31, cr. 3451,
2011, Ne 31, crt. 4701; 2013, Ne 14, ct. 1651; Ne 51, cr. 6683) pa3merieHre yIoJHOMOYSHHBIM OPraHOM B
WH(POPMAITMOHHON cucTeMe HHpopMaruK 0 ororpaduu dwieHa OOIMIECTBEHHOTO COBETAa C YKAa3aHUEM JIaThl U
MecTa POXKICHHUs, CBEIeHUI 00 00pa3oBaHUM, MeCTax pabOThl, CEMEHHOM MOJIOKEHUH, TOCYIapCTBEHHBIX U
BEIOMCTBEHHBIX Harpajax OCYUIECTBISECTCS B cllydyae IOJY4YeHHs OT 4ieHa OOIIECTBEHHOTO COBETa
coryiacus Ha 00pabOTKy €ro MepCOHaTbHBIX JaHHBIX.

27. Ilpu dopmupoBaHUM CBEIEHWM 00 OpraHMU3aIliu, KOTOpas OCYIIECTBISIET cOOp, 0000IIeHUE U
aHaiM3 HMHPOpPMAIMM O KayecTBE OKa3aHWS YCIyr OpraHM3alusIMH, OTBETCTBEHHOM 3a MpPOBEICHHE
HE3aBHCHUMOW OIICHKM KayecTBa OKa3aHUs YyCIAyr OpraHu3alusMU U OMNPENEJICHHON pelleHueM
YIIOJJHOMOYEHHOTO OpraHa B COOTBETCTBHM C a03ameM aBaauatbiM ctaThbi 36.1 3akona Poccuiickoit
Oenepanun "OCcHOBBI 3aKoHOJATENbCTBAa Poccuiickoit denepannu o KynbType", yacTtbio 11 craTtbm 23.1
®denepanpHoro 3akoHa "OO0 OCHOBax COIMAIBHOTO OOCITYKHMBaHUs rpaxkaaH B Poccuiickoit denepanun”,
yacThio 4 cratbu 79.1 denepanpHoro 3akoHa "OO OCHOBax OXpaHbI 3J0pPOBbs TpaxiaaH B Poccuiickoi
Oenepanun", yactbio 8 cratbu 95.2 OenepanbHoro 3akona "O6 obpazoanuu B Poccuiickoii @eneparnun”
(manee - omepaTop), yka3pIBaeTcs ciaeayromas HHGpopMaIws:

nHpopMalrg 0 HAMMEHOBaHHUU, KOJE€ U HAMMEHOBAaHUU OPraHU3aIlHOHHO-TIPaBOBOM (HOPMBI, KOJe U
HauMEHOBaHMM  (OpMbI  COOCTBEHHOCTH, MECT€  HAXOXICHHS, UACHTU(DUKAIIMOHHOM  HOMEpe
HaJOTOIIaTeNbIINKA OlepaTopa WA JUIi HMHOCTPAHHOTO IOPHIWYECKOrO JIMIa B COOTBETCTBUU C
3aKOHOJATETLCTBOM COOTBETCTBYIOIIETO HHOCTPAHHOTO TOCYIapCTBA aHAIOT UACHTU(DUKAIIMOHHOTO HOMEpa
HaJIOTOIJIaTeNbIINKA ONepaTopa;

uH(popMalIUg O TOCYIaPCTBEHHOM (MYHMIIMIIATLHOM) KOHTPAKTE, 3aKIIOYEHHOM YIIOJTHOMOYEHHBIM
OpraHoM C ONEepaTopoM (TIpH HATUYHUH):

JlaTa 3aKII0YEHUs] KOHTPAKTa;

HOMEp KOHTpaKTa (IIpHU HAJIMYHHN);

YHUKaJbHBIH HOMEp pEeecTpoBOM 3amMCHU peecTpa KOHTPAKTOB, 3aKIIOUEHHBIX 3aKa3uyHKaMH,
COOTBETCTBYIOIIUN CBEJEHMSIM O TOCYJApCTBEHHOM (MYHHULMIIAJBbHOM) KOHTPAKTE, 3aKIFOYEHHOM
YIIOJIHOMOYEHHBIM OPTaHOM C OTIepaTopoM, chOpMUPOBAHHBIN B COOTBETCTBHU C MPHUKAa30M MUHUCTEPCTBA
¢unancoB Poccuiickoit ®eneparmu ot 23 gekabps 2013 r. Ne 130m "OO6 yrBepxnenun Ilopsiika
(GbopMUpPOBaHHUA YHHMKAJIBHOTO HOMEpAa pPEEeCTPOBOW 3alMCH B pEECTpe KOHTPAKTOB, 3aKJIIOYEHHBIX
3aKa34MKaMH, U PEECTPe KOHTPAKTOB, COAEPIKAILLEM CBEAEHUS, COCTABISAIOLINE IOCYAapCTBEHHYIO TaiiHY"
(3apeructpupoBan B MunucrepctBe roctuuun Poccuiickoit  ®enepaumn 16 ampens 2014 r.,
peructparronsbiii Ne 31992; Poccuiickas rasera, 2014, Ne 92);

PEKBU3UTHI PELLICHUS YIIOJJHOMOYEHHOTIO OpraHa 1o OIIPEIEICHHUIO olepaTopa (Aajee - pelieHue):

JaTa pelieHus;



HOMEDp peleHus (Ipu HATUYUK );

CPOK IOJHOMOYMH OmepaTopa:

JlaTa HadyaJjla AeaTeIbHOCTH OIepaTopa;

JlaTa OKOHYAHHUS JESTEIbHOCTH OIepaTopa;

nepevyeHs paboT onepaTopa:

HauMEHOBaHHE padoT;

CPOKH UCHOJIHEHUS padoT;

OCHOBHBIE pe3yJIbTaThl CIIOJHEHUS padoT.

[Ipu ¢opmupoBanum wHGOPMAMK O HAMMEHOBAHWHU, KOJE€ W HAMMEHOBAHWU OPraHU3AI[MOHHO-
mpaBoBoi  (OpPMBI, KOJAE ¥ HAWUMEHOBAaHWM  (QOPMBI  COOCTBEHHOCTH, MECT€  HAXOXICHUS,
UACHTU(PHUKAIIMOHHOM HOMEpPE HaJOTOIUIATeNIbIIMKA oIleparopa (3a HUCKIIOYEHHEM HHOCTPaHHBIX
IOPUAMYECKUX JIUIL), YKA3bIBAIOTCS CIEIYIOIINE CBECHMUS:

[IOJIHOE HAaMMEHOBAHHE OIepaTopa B COOTBETCTBUU CO CBEACHUSIMHM EIMHOTO rocyaapcTBEHHOTO
peecTpa I0pUINIECKUX JIHII;

COKpAallleHHOE€ HAaUMEHOBAaHUE OIepaTopa B COOTBETCTBUM CO  CBeleHUsMU  EnuHoro
roCy/IlapCTBEHHOIO peecTpa IOPUANYECKUX JIHILL (TPU HAJTUYUN);

(¢upMeHHOE HaUMEHOBaHHE OllepaTopa B COOTBETCTBUU CO CBEAECHUSAMU EIUMHOrO rocyaapcTBEHHOTO
peecTpa IpUINYECKUX JUI] (MTPU HATTUYHHN)

KOJl W HaMMEHOBAaHHWE OPraHU3allMOHHO-TIPaBOBOM (QOpMBI omeparopa B COOTBETCTBHH C
OO0mepoccniickuM KJaaccupukaTopoM OpraHu3allMOHHO-TIPABOBBIX (opMm;

KOJ U HauMeHoBaHHE (OPMBI COOCTBEHHOCTH OmIEpaTropa B COOTBETCTBUU ¢ Obmiepoccuiickum
KjaaccupukaTopom GopM cOOCTBEHHOCTH;

UICHTU(PUKAIIMOHHBII HOMEpP HAJIOTOIIaTeNbIINKa OTlepaTopa B COOTBETCTBUH CO CBUAETEIHCTBOM O
IIOCTAHOBKE Ha y4YeT B HAJIOTOBOM OpPTraHe;

KOJl IPUYUHBI M JlaTa MOCTAHOBKM Ha Y4eT B HAJOTOBOM OpraHe orepaTopa B COOTBETCTBHU CO
CBUJIETEIILCTBOM O TIOCTAHOBKE Ha Y4€T B HAJIOTOBOM OpraHe;

nH(pOpMaLIUK O MECTE HaX0KIEHUS ollepaTopa, BKIIIoYasi:

MTOYTOBBIM MHJEKC MECTa HaX0XK/IEHHUs OTlepaTopa;

HauMmeHoBaHue crpaHbl (Poccmiickas Denepanus) ©W  KOJ CTpaHbl B COOTBETCTBHHM  C
Oobmepoccuiickum KiaaccupukaTopoM CTpaH MUPA;

HauMeHoBaHue cyObekTa Poccuiickoit denepanuu B COOTBETCTBUU C (PeIEpaTUBHBIM YCTPOKWCTBOM
Poccuiickoit ®enepanuu, omnpeneneHHbIM cTaTbheii 65 Konctutynmu Poccmiickoit ®denepamuu, wu
COOTBETCTBYIOIIIEE KOJ0BOE 0003HaUeHHE cyObekTa Poccutickoit denepanuy;

HAaMMEHOBaHHE MYHUIUMIAIBHOTO pailoHa, TOPOACKOTO OKPYra WM BHYTPHUTOPOJCKON TEPPUTOPHUU
(nns roponioB (penepanbHOTO 3HaUEHUS) B cocTaBe cyobekTa Poccuiickoit denepanuuy;

HAaUMEHOBaHHE TOPOJICKOTO MIIU CEJIBbCKOrO MOCENIEHUS B COCTaBE MYHHUIIMMNAIBLHOTO paifoHa (amns
MYHHIIMIIAIFHOTO paliloHa) WK BHYTPUTOPOJICKOTO pailoOHa TOPOJICKOTO OKPYTa;

HAaUMEHOBaHHE HACEJICHHOIO IyHKTa, KOJ TEPPUTOPUU HACEICHHOTO IyHKTa B COOTBETCTBUU C
OO0mepoccuiickuM KJaaccupurkaTopoM TeppUTOPUN MyHULIUTIATBHBIX 00pa30BaHUML;

HAaUMEHOBaHHE AJIEMEHTa IUIAHUPOBOYHOU CTPYKTYPHI (IIPU HATMYHUN);

HAaUMEHOBaHHE AJIEMEHTa YIHYHO-A0POKHOM CeTH (IIPH HAJTMYUH);

THII 1 HOMEP 3IaHUS, COOPYKECHHSI,

THII 1 HOMEP NOMEIIEHHUS, PACIIOJIIOKEHHOTO B 3JJaHUH UJIM COOPYKEHUH;

HOMepa Tene(OoHOB;

azipeca JI€KTPOHHOM MOYTHI.

[Ipu popmupoBanuu HHGOPMAIMK O HAUMEHOBAHHH, MECTE HAXOXXICHHS, WICHTH(PHUKAITUOHHOM
HOMEpE HAJIOTOIIaTEIbIINKA ONIepaTopa, BIISIOIIETOCsS HHOCTPAHHBIM FOPUINYECKUM JIUIIOM, YKa3bIBAKOTCS
CIIEYIOIINE CBEICHMUS:

IIOJIHOE HAUMEHOBAHUE OINIEPATOPA HA PYCCKOM S3BIKE;

COKpaIlleHHOE€ HAUMEHOBAHHE OTIepaTOpa Ha PYCCKOM sI3bIKe (TIPU HATUYUH ),

(bupMeHHOE HAMMEHOBaHUE OTlepaTopa Ha PYCCKOM SI3bIKE (TMPU HATUYHH);

KOJI HAJOrOIUIaTENbIIMKa ONeparopa B CTPaHE PETUCTpAlMU WIA €ro aHajor B COOTBETCTBUM C
3aKOHOJATEIBCTBOM MHOCTPAHHOT'O FOCY/1apCTBa;

UICHTU(PHUKAITMOHHBI HOMEp HAJIOTOIUIATENBIIUKA OTIEpaTOpa B COOTBETCTBUU CO CBUICTEITLCTBOM O
MMOCTAHOBKE Ha y4e€T B HAJOTOBOM OpraHe (IUisi MHOCTPAHHBIX IOPUIMYECKUX JIMI], COCTOAIIMX HA y4eTe B
HaJIOTOBBIX OpraHax Ha reppuropuu Poccuiickoit @enepanun);



KOJl IPUYMHBI U JlaTa IOCTAHOBKM Ha Y4E€T B HAJOTOBOM OpraHe OIepaTopa B COOTBETCTBHU CO
CBUJIETEILCTBOM O IIOCTAHOBKE HAa YYE€T B HAJOTOBOM OpraHe (s MHOCTPAHHBIX HOPUIMYECKUX JIMII,
COCTOSIIIIMX Ha y4eTe B HAJIOTOBBIX OpraHax Ha teppuropuun Poccuiickoii @enepaunn);

uHpOpMaIKA 0 MECTE HAXOXACHUS OlepaTropa - HHOCTPAHHOTO IOPUIMYECKOTO JIMIA B CTPAHE €ro
perucTpanuu:

MOYTOBBINA HHACKC;

CTpaHa pErucTpaluy oleparopa U KOJ CTpaHbl PErucTpaludd OIeparopa B COOTBETCTBUHU C
OobuepoccuiickuM KJaaccu(pmkaTopoM CTpaH MUpPA;

HauMEHOBAaHHUE 3JIEMEHTOB aJMUHUCTPATUBHOTO YCTPONCTBA CTPaHbl PErMCTpaluu onepaTopa (mpu
HaJIMYuK);

HAaMMEHOBAaHHUE HACEJIEHHOTO IYHKTA;

HauMEHOBAHHE IEMEHTOB IUIAHUPOBOYHOMN CTPYKTYpPHI (IIPU HAIUYUN);

HauMEHOBaHHE IEMEHTOB YIMYHO-I0POXKHON CeTH (IIPU HAJTUYUN);

THUII 1 HOMEP 37aHUSI, COOPYKEHHUSI,

THUIT 1 HOMEP MOMEIIECHHUS, PACIIONOKEHHOTO B 3/JaHUU WU COOPYKEHUU;

HOMEpa TesiepOHOB;

azpeca 3JIEKTPOHHOU MMOYTHI.

[Ipu Hanmuuuu y oneparopa - THOCTPAHHOTO IOPUANYECKOTO JIMIAa MecTa IPpeObIBaHUS Ha TEPPUTOPUHI
Poccuiickoit @eaepariuy JONOJTHUTEIBHO YKa3bIBAIOTCS CIEAYIONINE CBEACHUS:

MMOYTOBBIN HMHJICKC;

HauMmeHoBaHue crpaHbl (Poccuiickass ®enepauusi) M KOJX CTpaHbl B COOTBETCTBUU C
Oobmepoccuiickum KiaaccupukaTopoM CTpaH MUPA;

HanMeHOoBaHHUe cyObekTa Poccmiickoit denepanunu B COOTBETCTBUU C (peepaTUBHBIM YCTPOHCTBOM
Poccuiickoit ®enepanmm, omnpeneiacHHbIM cTarbeid 65 Koncturynum Poccmiickoit ®denepanuu, wu
COOTBETCTBYIOIIIEE KOJ0BOE 0003HaUeHHe cyObekTa Poccuiickoit Denepannm;

HaVMEHOBaHUE MYHUIUIIAIBHOTO paiiOHa, TOPOACKOIO OKPYra Wid BHYTPUTOPOICKON TEPPUTOPUU
(s ropoaoB (eepaIbHOTO 3HaUEHHUS) B cocTaBe cyOnekTa Poccuiickoit deneparuu;

HauMEHOBaHUE TOPOJCKOTO WJIM CEIbCKOTO TOCENEHUS B COCTaB€ MYHMIMIIAILHOTO paiioHa (s
MYHHIIMIIAIBHOTO paliOHAa) WK BHYTPUTOPOJICKOTO pailoHa FTOPOJICKOTO OKPYTa;

HaVMEHOBAHUE HACEJIEHHOIO ITyHKTAa, KOJ TEPPUTOPUU HACEJIEHHOTO IyHKTAa B COOTBETCTBUHU C
OobmepoccniickuM KJaaccu(puKATOPOM TEPPUTOPHI MYHUIIMTTAIBHBIX 00pPa30BaHUIT;

HauMEHOBaHHE AJIEMEHTa IIAHUPOBOYHOU CTPYKTYPHI (IIPU HATHYUUN);

HauMEHOBaHHE IEMEHTa YIHUYHO-A0POKHOU CeTH (IIPH HAJTMYUH);

THII U HOMEP 3JaHUs1, COOPYKEHUS;

THIl U HOMEP MOMEILEHHUS], PACIIOJIOKEHHOTO B 3[JaHUU WU COOPYKEHUU;

HOMepa TeseOHOB;

azpeca IEKTPOHHOU MOYTHI.

JIOTIOJTHUTEIPHO TIOJTHOE, COKpalleHHOe (Mpu Hammuuu) W GupMeHHOe (TpH  HAJIUYHH)
HAaMMEHOBAHHS oOIepaTopa - HMHOCTPAHHOTO IOPUAWYECKOTO JUIla, a Takke HuHpopManus o Mecrte
HaxOXKJIEHUS HWHOCTPAaHHOTO IOPUAMYECKOrO0 JiMLa B CTpaHE pEerucTpalud MOTYT YKa3bIBaTbCs C
MCIO0JIb30BaHKEM OYKB JJATUHCKOTO alnaBuTa.

B cnyuae, ecau pemieHue YHNOJHOMOYEHHOTO OpraHa o0 ONpeAereHHUH oOleparopa sBIsSETCS
HOPMAaTUBHBIM MPABOBBIM (ITPABOBBIM) aKTOM, YKa3bIBa€TCS TaKXKe cleAyromas HHhopMaIus:

HauMEHOBaHHE BHJIa HOPMATHUBHOTO MPABOBOTO (IIPABOBOT0) aKTa;

JaTta MPUHATHS HOPMATUBHOTO MIPABOBOTO (MIPABOBOTO) aKTa;

HOMEp HOPMAaTHBHOT'O MPaBOBOTO (IIPABOBOTO) aKTa;

HauMEHOBaHHE HOPMATUBHOTO MPAaBOBOTO (IIPABOBOTO) aKTa (MPU HATUYHH).

K wuHbopmammu o pemieHHMH YIOJHOMOYEHHOTO OpraHa o0 ONpeNeNieHud omepaTopa Ha
oduIMaNTEHOM caiiTe pa3MelaeTcs pelieHrne YIoJIHOMOYEHHOTO opraHa o0 onpeaesieHHH oreparopa.

Wudopmanst © TOJTHOM, COKpalleHHOM (TMpU Hadu4yuHM), QUPMEHHOM (IpU HAJIUYUH)
HAaMEHOBAHMIX oreparopa (3a UCKIIUYEHHEM MHOCTPAHHBIX IOPUANYECKUX JIML, HE COCTOSAIIMX Ha y4eTe B
HAJIOTOBBIX OopraHax Ha Tepputopuu Poccuiickoit ®dexnepanuu), a TakkKe €ro OpraHu3alMOHHO-TIPABOBOM
dopme u ¢dopmMe COOCTBEHHOCTH, MeCTe€ HaxOXJAeHUs Ha Teppuropun Poccuiickoit dexnepauuu
¢dbopmupyercsi B HHPOPMAITMOHHON CHCTEME aBTOMAaTHYECKH MOCIe YKa3aHUs UACHTU()UKAITMOHHOTO HOMEpa
HaJIOroIiaTeNblMKa U KOJa U JaThl MOCTAHOBKM HA YYET B HAJIOTOBOM OpPraHe OlepaTropa B COOTBETCTBUU
CO CBEJEHUSAMU EMHOr0 rocy1apCTBEHHOTO peecTpa IpPUINIECKUX JIMII.



Wudopmanst 0 KoAe TEPPUTOPUH HACEIEHHOTO MYHKTAa MECTa HaxOXJACHHUS Olepartopa B
cooTBeTCTBUU ¢ OOLIEPOCCUIICKMM KJIACCH(PUKATOPOM TEPPUTOPUNA MYHHUIMIIATBHBIX 00pa30BaHUMA
¢dopmupyercsi B HHPOPMALMOHHOM CUCTEME aBTOMAaTHUECKH Ha OCHOBE CBeleHH MuHHcTepcTBa (PMHAHCOB
Poccuiickoit ®exepannu 0 COOTBETCTBUH KOJ0B (O01Iepoccuiickoro kJjaccugukaTopa 0o0bEKTOB
aJIMUHUCTPATUBHO-TEPPUTOPHUATBHOTO JiesieHusT KofaM OOmiepoccuiickoro kiaccuukaTtopa TEppUTOPUN
MYHUIUIIATBHBIX 00pa30BaHUM.

Nudopmammst o komoBoM o0Oo3HaYeHWHM CyObekTa Poccuiickoir ®Denepanmm (GopMupyercss B
MH(POPMAIMOHHON CHCTEeME aBTOMATHYECKH IOCIE YKa3aHHs COOTBETCTBEHHO HAMMEHOBAHHS CyOBEKTa
Poccuiickoit ®enepaniuu B COOTBETCTBHH C (enepaTUBHBIM ycTpoiicTBoM Poccuiickoit ®Deneparmm,
ompeneneHHbIM cTaTbeii 65 Koncruryun Poccuiickoit denepanun.

WNudopmanmst 0 Kosie CTpaHbl B cOOTBeTCTBHH ¢ O0IIEepOoCcCHiicKUM KIaccHPUKATOPOM CTpaH MUpPa
dopmupyercss B HHDOPMAIMOHHOW CHUCTEME AaBTOMATHYECKH IIOCIIE YKa3aHUS COOTBETCTBEHHO
HauMEHOBAaHUS CTpaHbl B COOTBETCTBUH ¢ OOIIEPOCCUIICKUM KIIaCCU(PUKATOPOM CTpaH MUpa.

IIpu ¢opmupoBanuun wuHGpOpPMaLMM O MECTE HAXOXJIEHUS OIllepaTopa YKa3blBaeTCsd MECTO
HaX0XJECHHUS TOCTOSIHHO JICHCTBYIOIIEr0 HCIOJIHUTENBHOTO oOpraHa orneparopa (3a HCKIIOYEHHE
MHOCTPaHHBIX IOPUAMYECKUX JIMI) (B CiIyd4ae OTCYTCTBHS NOCTOSIHHO JIEHCTBYIOILETO HCIIOJHUTEIBHOTO
opraHa orepaTopa - UHOIO OpraHa, MMEOIIEro MpaBo AECWCTBOBATH OT UMEHM OIepaTopa), 10 KOTOPOMY
OCYILIECTBJISIETCS CBSI3b C ONEPATOPOM.

JlaTa yka3eiBaercs B ¢popmare JJI.MM.IT.

28. Ilpu popmupoBaHUU CBEIACHHUM O MOKa3aTeNAX, XapaKTEPU3YIOUIUX O0IIHe KPUTEpUU OLICHKH
KauecTBa OKa3aHUs YCIyr OpraHMu3alisMH, YCTaHOBJIEHHBIX (pelepaabHbIM OPraHOM HCIIOJHUTENbHON
BJIACTH, OCYIIECTBIIAIOIIMM (QYHKLIHUM IO BBIPAOOTKE U pealM3allud TOCYJapCTBEHHOW TMOJUTUKUA U
HOPMAaTUBHOMY MPaBOBOMY PETYJIHPOBAHUIO B cdepe KyJIbTyphl, (peaepaqbHbIM OpraHOM HCIOJHUTEIbHON
BJIACTH, OCYIIECTBJIAIOMIMM (DYHKIMU MO BBIPAOOTKE W peaNu3alliyd TOCYIapCTBEHHOW MOJUTHUKU U
HOPMAaTUBHO-TIPAaBOBOMY  PETYIUpPOBaHUI0O B cdepe 3apaBoOXpaHeHHUs, (eaepaabHbIM  OpPraHOM
WCIIOJIHUTENBHON BJIACTH, OCYLIECTBISIIOIIMM (DYHKIIMU TO BBIPAOOTKE TOCYAAPCTBEHHOM MOJUTUKU U
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIMPOBaHUIO B cepe oOpa3oBanusl, (heaepaibHbIM OPraHOM HCIIOIHUTEIbHON
BJIACTH, OCYIIECTBJIAIOIIMM (QYHKUIMH IO BBIPAOOTKE U pealu3allMd TOCYyJapCTBEHHOW TMOJUTUKUA U
HOPMAaTMBHOMY I[PaBOBOMY pETYIUPOBAHHMIO B cepe COLMAIBLHOTO OOCIY)KHBAaHMS, B COOTBETCTBUHU C
a03aneM aecaTeiM crtaTtbu 36.1 3akona Poccuiickoit ®eneparuu "OcHOBHI 3aKOHOMaTeIbCTBA Poccuiickoi
Oenepanun 0 KyabType", 4yacTtbio 6 cratbu 23.1 denepanbHoro 3akoHa "OO OCHOBaxX COLMAIBLHOTO
obcnmykuBanus rpaxnaaH B Poccuiickoit denepanun", yacthio 5 crarbu 79.1 denepanpHoro 3akona "OO0
OCHOBAaX OXpaHbl 3710pOBbs rpaxkaaH B Poccuiickoit denepanuun”, yacTeio 5 crarbu 95.2 denepanbHOTO
3akoHa "OO oOpazoBanuu B Poccumiickoit @enepanuu” (manee - MoKa3aTeNH, XapaKTEpU3YIOIIHE OOIIre
KPUTEPUHU OIICHKU KaueCTBA OKa3aHUs YCIYT), YKa3blBaeTCs Cienyromas nHopMarus:

PEKBU3UTHl HOPMATHBHOIO IPAaBOBOrO akTa (enepaJbHOT0 OpraHa HCHOJHUTENBHOM BJacTH,
OCYILIECTBISIONIETO (DYHKIIMH 1O BBIPAOOTKE U peau3alii TOCyIapCTBEHHON MOJUTHKU U HOPMATUBHOMY
MPaBOBOMY pETYJIHpPOBaHUI0O B cdepe KynbTypbl, ¢enepalbHOr0 OpraHa HCIOJHUTEIBHONW BJIACTH,
OCYILIECTBISIONIETO (DYHKIIMH MO BBIPaOOTKE M peaau3allid TOCyJapCTBEHHON MOJUTHKUA M HOPMATHBHO-
MIPaBOBOMY DPETYIUPOBaHUIO B cepe 3apaBooXpaHeHus], (eAepalbHOrO OpraHa HCIOJIHUTEIbHON BIIACTH,
OCYILECTBISIONIET0 (YHKIMH MO BBIPAOOTKE TOCYJApPCTBEHHOW MOJUTHKA M HOPMATHUBHO-TIPABOBOMY
perynupoBanuto B chepe  oOpazoBanusi, (enepadbHOr0  OpraHa  HCHOJHUTENBHON  BIACTH,
OCYILIECTBISIONIETO (DYHKIIMH 1O BBIPAOOTKE U peau3allii TOCyIapCTBEHHON MOJUTHKU U HOPMATUBHOMY
MPaBOBOMY pETyIHUPOBAHUIO B cdepe COIHMaATbHOrO OOCTYy)KMBAaHHS, YCTAaHABIMBAIOIIETO IMEpeYeHb
MoKasarese, XapakTepu3yIIIUX O0II1e KPUTEPUU OIICHKA Ka4eCTBa OKa3aHUS yCIYT:

HauMEHOBaHHE BHJIa HOPMATHUBHOTO MPaBOBOTO (IIPaBOBOTO) aKTa;

JaTta NPUHATHS HOPMATUBHOTO MIPABOBOTO (MIPAaBOBOTO) aKTa;

HOMEpP HOPMATHUBHOTO MPABOBOTO (ITPABOBOT0) aKTa;

HauMEHOBaHHE HOPMATUBHOTO MPABOBOTO (IIPABOBOTO) aKTa (MPH HATUYHH);

HAaUMEHOBaHHE U KOJ MOKa3aTensl, XapaKTepU3yoIero o0uil KpUTepuil OIEeHKA KauyecTBa OKa3aHUs
YCIIYT;

KOJT YU HAaNMEHOBAaHWE TMPU3HAKA OTHECEHHUs TOKa3aTels, XapaKTePU3YIOUIero oOIIue KPUTEPUU
OIICHKM KaueCTBa OKA3aHUs YCIYT, K KPUTEPUSM OIIEHKH OTKPBITOCTH U JIOCTYMHOCTH HH(popmanuu o6
OpraHmu3aiuu, KOM(QOPTHOCTH YCIOBHH MPEAOCTABICHHS YCIYT U JOCTYMTHOCTH UX IMOJYYCHHUS, BPEMEHU
OKUJAHWS TPEIOCTABICHUS YCIYTH, TOOPOKENATeIIbHOCTH, BEKIUBOCTH, KOMIIETEHTHOCTH PaOOTHHKOB
OpraHu3aliy, YyJOBJICTBOPEHHOCTH KAYECTBOM OKa3aHUs YyCIyr (Jajee - KOJ TMpU3HAKA OTHECEHUs



MOKa3aTeNs, XapaKTepU3YIOIIero OOIMe KPUTEPUU OICHKH KayecTBa OKa3aHUS YCIYr, K KPUTEPUSM
OLICHKH ), IPUHUMAIOLLUHI CIIEAYIOUINE 3HAUECHHUS:

1 - kpuTepHUil OTKPHITOCTH U IOCTYITHOCTU MHPOPMAIIUN 00 OpraHu3aInig;

2 - xputepuit KOM(POPTHOCTH YCIOBHIA IPEIOCTABICHHS YCIYT M JOCTYTHOCTH MX MOJTYYEHUS;

3 - KpuTepuil BpeMeHH OKUaHUS TPEAOCTABICHHS YCIYTH;

4 - xputepuil JOOPOKENATETHHOCTH, BEKINBOCTH, KOMIETEHTHOCTH paOOTHUKOB OpraHU3allly;

S - KpUTEepUH yJA0BIETBOPEHHOCTH KAUE€CTBOM OKA3aHUS YCIIYT;

HAaUMEHOBAHUE EIUHUIBI U3MEPEHMs MOKa3aTess, XapaKTepU3YIOLEro oOLIue KpUTEPUH OLEHKU
KayecTBa OKa3aHUs YCIIYT;

KOJl U HaUMEHOBAaHUE EIUHUIBI M3MEPEHUs IOKas3aTelsd, XapaKTepU3YIOLIEro oO0IIMe KpPUTEpUU
OLICHKM KayecTBa OKa3aHWs YCIYyr, B CcOOTBETCTBUU ¢ OOmepoccHiicKkuM KiaaccH(PUKATOPOM €IMHULL
n3MepeHus (Mpu HATUYUN);

JMarna30H U3MEHEHUs 3HaUeHUS TIoKa3aTellsd, XapaKTepU3yIOLIEro o01e KpUTeprH OLEHKH KayecTBa
OKa3aHUs yCIyT;

napaMeTpsl pacueTa 3HaYEHUS MOKa3aTellsl, XapaKTepu3youlero oommue KpUTeprun OLEeHKH KayecTBa
OKa3aHus yciayr (Mpu HATUYHUH);

KoJ (bI) U HauMeHOBaHHE (51) MCTOYHMKA (OB) MHpOpManuu, HeoOXoaumoro (bIX) A pacueTa
(ompeneneHus) 3HaUEHUS MOKA3aTelNsl, XapaKTepPU3YIOIIEero o0IINe KPUTEPUH OLIEHKM KadecTBa OKa3aHHs
ycIyT (IpyU HaJIM4YuN);

HaMMEHOBaHWE M KOJ TPYIIbl (TUIA, BUAA) OpraHU3aluii, K KOTOPHIM MPUMEHSETCS MOKa3aTeb,
XapaKTepHU3 YOI 0011IMe KPUTEPUH OLIEHKH KauecTBa OKa3aHUs YCIIyr (IIpU HAJIUYUH).

Nudopmanus o koje nokazaTesns, XapaKTepU3yIOIIero o0Iire KpUTepruH OLIEHKH KauecTBa OKa3aHUs
yciyr, ¢opMupyercss B HHGOPMAIMOHHON cHCTEME aBTOMAaTHYECKH II0Clie YyKa3aHUs HauMEHOBaHUS
MOKa3aTessi, XapaKTepU3yIoUIero ooIMe KpUTEpHUH OLIEHKH KauecTBa OKa3aHMs YCIIYr, W KoJa Ipu3HaKa
OTHECEHHUs TOKa3aTels, XapaKTepU3YIOIIero oOlue KPUTEPUH OIICHKM KauyecTBa OKa3aHHUs YCIyr, K
KpuTepusaM oneHkd. Koja mokasarens, XapakTepu3yIOIIero oOIIre KpUTEpHH OLEHKH KayecTBa OKa3aHHs
YCIIyT, UMEET CIIEYIOUIYIO CTPYKTYPY:

1, 2 pa3psiasl - TOPSIAKOBBIM HOMEP CITPABOYHMKA TMOKA3aTeNel, XapaKTepU3YIOIHUX 00IIUe KPUTEPUN
OIICHKH KauecTBa OKa3aHUs yCIyr, IPUCBauBaeMblii HH(POPMAIIMOHHONW CUCTEMON aBTOMATUYECKHU;

3 pa3psa - kox chepbl (AESITEIBHOCTH), K KOTOPOW OTHOCHTCS TOKa3aTellb, XapaKTEePHU3YIOITUH
o0l KpUTEepHil OLIEHKN KauecTBa OKa3aHUs YCIyT, IPUHUMAIOLIUHN CIIEAYIONINE 3HAUCHUS:

1 - chepa KynbTYpHI;

2 - oOpa3oBaTelbHas ACITEIbHOCTD;

3 - cepa oxpaHbl 3J0pOBbS TPAXKIAH;

4 - cdepa connaabHOTO 0OCTY)KUBAHUS TPaXKIaH;

4 pa3psan - KoJ MpU3HAKa OTHECEHUS IMOKa3aTessl, XapaKTepU3YIOUIero oOuue KPpUTEpUU OICHKU
KayecTBa OKa3aHUS YCIYT, K KPUTEPUSIM OILIEHKH, CPOPMHUPOBAHHBIM B COOTBETCTBUH C HACTOSIIUM
MTYHKTOM;

5,6, 7, 8,9, 10 pazpsabl - HOPSIKOBBIM HOMEP MOKa3aTessl, XapaKTePU3YIOIIEro o0II1e KPUTEPUN
OIICHKH KauecTBa OKa3aHHs YCIyT, B pa3pe3e cdepbl (IesTeNbHOCTH), K KOTOPOH OTHOCUTCS TMOKa3aTelb,
XapaKTepU3YIOMINi OOIINe KPUTEpUU OICHKM KadecTBa OKa3aHUs YCIYr, KoJa TpU3HAKa OTHECEHHS
MoKa3aTessl, XapaKTepU3yIOIEro o0Ire KpUTEpUN OLICHKH KauecTBa OKa3aHUs YCIyT, K KPUTEPUSIM OLIEHKH.

Wudopmanmss 0 KojaXx M HAUMEHOBAHUAX IOKa3aTelel, XapaKTepU3yHOIIHUX OO0Iue KpUTEpHH
OLIGHKM KayecTBa OKa3aHUs YCIyr, GopMHUpyeT B MH(OPMAIIMOHHOM CHCTEME CIPaBOYHMK IOKa3aTeseH,
XapaKTepU3YIOIUX 00II1e KPUTEPUH OLIEHKU KaueCTBa OKa3aHUs YCIIYT.

Wudopmanyss 0 Kojie €IUHMIBI U3MEPEHHUs IoKas3aTess, XapaKTepU3YIOLIEro oOlue KpUTEpHH
OLICHKM KayecTBa OKa3aHWsA YCIYr, B COOTBETCTBUU ¢ OOLIEPOCCHIICKHM KJIACCHPHUKATOPOM EIHMHHUIL
u3MepeHus, GpopMupyercs B MH(GOPMAIIMOHHOW CHCTEME aBTOMATHYECKH IOCJe yKa3aHWs HauMEHOBaHHE
eIMHUIIBI U3MEPEHHUS MTOKa3aTeNs, XapaKTepHU3yIOLIero o0Ire KpUTEPHH OLIEHKH KauecTBa OKa3aHHs YCIYT,
B COOTBETCTBUU ¢ OOLIEPOCCUIHCKUM KITACCU(PUKATOPOM €TUHHIL U3MEPEHUSI.

Wudopmanms o Kojie HMCTOYHMKA HH(OpPMAIUM, HEOOXOAWMOro Ui pacdera (OINpeaeseHus)
3HA4YEeHUsl TI0Ka3aTels, XapaKTepU3yloulero ooOmMe KpUTEpUM OLEHKM KauecTBa OKa3aHMs YCIHYT,
¢dopmupyercsi B UHPOPMAIIMOHHON CHCTEME aBTOMATUYECKH I10CIIE YKa3aHWsS HAaUMEHOBAaHHUS MCTOYHHUKA
uHbOpMalUY, HEOOXOJUMOTO sl pacuera (ONpeneNeHHs) 3HAYeHUs IOoKas3aTessl, XapaKTepH3YIOLIETro
oOmMe KpUTEepHH OIICHKH KayecTBa OKazaHus yciayr. Koa mctounuka uHpopmanuu, HEOOXOIUMOTO IS
pacuera (OmpenesieHUs]) 3HAYCHHUs IOKa3aTells, XapaKTepU3YIOIIero oOIyMe KPUTEPUH OLEHKH KayecTBa



OKa3aHUs yCIyr, UMEET CIEAYIOILYIO CTPYKTYpY:

1, 2 pa3psiapl - MOPSAKOBBIA HOMEp CIPABOYHHKA MCTOYHUKOB WH(GOPMAIUU, HEOOXOJUMBIX IS
pacueta 3HaYCHUH TIOKa3aTelel, XapaKTepU3yIOIIHUX 00IHe KpUTEPUH OIICHKH KayecTBa OKa3aHHs yCIyT;

3 paspsg - Koa cdepbl (IeATENBHOCTH), K KOTOPOH OTHOCHTCS TOKAa3aTeNb, XapaKTePU3YIOIIHA
o0II1e KpUTepUr OLIEHKM Ka4eCTBa OKA3aHUs YCIyT, IPUHUMAIOLINH CIIeIyIONe 3HAYCHNUS:

1 - cepa kynpTYypHI;

2 - oOpa3oBaTenbHas ACSITEILHOCTD;

3 - cdepa oxpaHbl 3I0POBBS TPAKIAH;

4 - cdepa cOIMATBHOTO 00CTYKHUBAaHHUS IPaXKIaH,

4, 5, 6, 7 pa3psabl - NOPSAKOBBIH HOMEP HCTOYHMKA HWH(OpMalnMM, HEOOXOIUMOro AJs pacdera
(ompeneneHus) 3HAYEHUSI TOKA3aTENs, XapaKTEPHU3YIOUIET0 OOIIMe KPUTEPUHU OILEHKH KauyecTBa OKa3aHUs
YCIIYT.

Wudopmanmst 0 KoJax ¥ HAaUMEHOBAaHUSX MCTOYHHUKOB MH(OpMAIIUHM, HEOOXOJMUMBIX U pacdyera
(ompeneneHus) 3HAYEHUM IMOKazaTesel, XapakTepU3yoluX oOLue KPUTEPUH OLIEHKHM KadecTBa OKa3zaHUs
yciyr, (popmupyer B MHPOPMALMOHHON CUCTEME CIPAaBOYHHMK HCTOYHMKOB MH(OpPMAIMH, HEOOXOIUMBIX
JUIsl pacyueTa 3HAYEHUW MOKa3aTelel, XapakTEepU3YIOIIUX OOIIMEe KPUTEPHH OIICHKH KayecTBa OKa3aHUs
yeayr. [Ipyn Hanuuuyu HaMMEHOBAaHUS UCTOYHHMKA MH(POPMAIMU, HE00X0AUMOTO Ul pacyeTa (onpeaeaeHus)
3HAUEHUs MOKazaTels, XapaKTepU3yIoUlero oOl[Me KpPUTEpUU OLICHKHM KadecTBa OKa3aHUs yCIyr, B
CIIpPaBOYHHKE WMCTOYHHUKOB HH(pOpManuM, HEOOXOJMMBIX [UIsl pacyeTa 3HAYCHUH TOKa3aTeseH,
XapaKTepU3yIOMIMUX OO0IIHe KPUTEpUU OLIEHKH KadecTBa OKa3aHWs YCIyr, (OpMUpOBAHHE YKa3aHHOU
nHpopmanuy B HHGOPMALIMOHHON CHCTEME OCYILIECTBISETCS MMyTeM BhIOOpa COOTBETCTBYIOLIEIO 3HAYCHUS
CIIpaBOYHHKA HMCTOYHUKOB HH(pOpManuM, HEOOXOJMMBIX [UIsi pacyeTa 3HAYCHUH TOKa3aTeseH,
XapaKTEepU3YIOMIKNX OOII1e KPUTEPUH OIIEHKH KauecTBa OKa3aHUs YCIIYT.

Nudopmanmsi 0 Kojae TPpymmsl (THIA, BHJA) OPTaHU3ANWNA, K KOTOPHIM MPHUMEHSETCS MMOKa3aTeb,
XapaKTEPHU3 VIO OOIIHA KPUTEPU OIIEHKH KauyecTBa OKa3aHUs YCIyT, OpMHUPYETCsl B UHPOPMAITMOHHOK
CHUCTEME aBTOMATHYECKH IMOCIIe YKa3aHWs HAaUMEHOBAaHHUS TPYNIbI (TUIA, BUAA) OpraHu3aluid, K KOTOPHIM
MPUMEHSETCS] TIOKa3aTelb, XapaKTepU3yIOMUi OO KpUTEpUH OIICHKM KadecTBa oka3zaHus yciayr. Kon
rpynmnsl (THMa, BUAA) OpraHU3alUii, K KOTOPHIM IMPUMEHSETCS MOoKa3aTellb, XapaKTepU3YIOIUNA oO0muii
KpUTEPU OIICHKU KaueCTBa OKa3aHUs YCIYyT, UMEET CIEAYIONIYIO0 CTPYKTYpY:

1, 2 pa3psanpl - NOPSAAKOBBIA HOMEpP CHpaBOYHUKA TPYIIbI OpraHu3alldii, K KOTOPbIM MPUMEHSETCS
MoKa3aresb, XapaKTepU3YIOLUi o0lIue KpUTEpPUU OIEHKUM KauecTBa OKa3aHWs YCIYyr, MpHUCBauBaeMbli
MH(OPMALMOHHON CUCTEMON aBTOMATUYECKHU;

3 paspsg - koa cdepbl (IeATENbHOCTH), K KOTOPOH OTHOCHUTCS IMOKAa3aTelb, XapaKTePU3YIOLIHMA
oO11ue KpUTepru OI[EHKU KayecTBa OKa3aHUsl yCIyT, IPUHUMAIOLIUHN CIIEAYIONINE 3HAUCHUS:

1 - chepa KynbTYpHI;

2 - oOpa3oBaTelnbHas ACITEIbHOCTD;

3 - cdepa oxpaHbl 3I0POBBS TPAK/IAH;

4 - cihepa conuanbHOTO OOCITYKMBaHUS TPAKIaH;

4, 5, 6, 7, 8 pa3psiabl - NOPSIKOBBIA HOMEp Tpymmbl (TUMA, BUAA) OpPraHu3aluid, K KOTOPHIM
MPUMEHSIETCST TOKa3aTeNb, XapaKTepU3YIOUUH o0Iue KpUTEepPHH OIICHKM KauecTBa OKa3aHHUS YCIyT, B
paspe3e koma cdepbl (AEATETBHOCTH), K KOTOPOH OTHOCHTCS IOKa3aTelb, XapakTepU3YIOIUH oOiue
KPUTEPUHU OIICHKU KaueCTBa OKa3aHUs yCIYT.

Nudopmanust 0 Kogax ¥ HAMMEHOBAaHUSAX Tpynn (TUNOB, BHUIOB) OpraHu3alii, K KOTOPBIM
MPUMEHSIETCST MOKa3aTellb, XapaKTepU3yIoUui oOIue KPUTEpUH OLIEHKH KadyecTBa OKa3aHUs YCIYT,
dbopmupyer B MHGOPMAIMOHHONW CHCTEME CIPABOYHHUK TPYII OpraHU3aluii, K KOTOPHIM MPUMEHSIOTCS
MOKa3zaTeiy, XapaKTepu3yIolue oOIIfe KPUTepUU OIEHKM KauecTBa oKaszaHus yciuyr. [lpm Hammuuu
nH(pOpPMALUA O HAUMEHOBAHUM TPYNIBI (TUIA, BHIA) OPraHU3AIHi, K KOTOPBIM MPUMEHSETCS TIOKa3aTelb,
XapaKTepU3yIolIue OOIlue KPUTEPUU OIEHKM KadecTBa OKa3zaHUs yCayr, (opMupoBaHUE YKa3aHHOU
nHGOpMAIIUU OCYIIECTBIsIETCS B MH(POPMALIMOHHOW CHUCTEME IyTeM BhIOOpa COOTBETCTBYIOILETO 3HAUEHUS
W3 CMpPaBOYHMUKA TPYII OpraHU3alui, K KOTOPHIM MPHUMEHSIETCS MOKa3aTelb, XapaKTepU3yoIuid oomue
KPUTEPUU OIICHKU KaueCTBA OKa3aHUs yCIYT.

K wundopmammu o0 pekBu3MTaX HOPMATHUBHOTO TMPABOBOrO akTa (hefepalbHOTO OpraHa
WCIMIOJIHUTENBHON BIACTH, OCYIIECTBIISIIONIETO (DYHKIIMU MO BBIPAOOTKE M pealn3aliil TOCyIapCTBEHHON
MOJIMTUKM W HOPMATUBHOMY IIPAaBOBOMY pETYIUPOBAHHUIO B cdepe KyIbTyphl, (enepalbHOTO OpraHa
WCIIOJIHUTEBHON BIIACTH, OCYIIECTBIISIIONIETO (DYHKIIMU IO BBIPAOOTKE W pean3aliil TOCyIapCTBEHHON
MOJIMTUKA ¥ HOPMATHBHO-TIPABOBOMY PETYIHPOBAaHUIO B cepe 3apaBoOXpaHeHuUs, GpeaepabHOTO OpraHa



WCTIOJTHUTEIBHOW BJIACTH, OCYHIECTBISIOMIEIO (YHKIMHU IO BBIPAOOTKE TOCYAAPCTBEHHON MOJUTUKU H
HOPMAaTHUBHO-TIPABOBOMY PETYIIMPOBaHUIO B cepe oOpazoBanus, GeaepaibHOTO OpraHa MCIOTHUTEIHHON
BJIACTH, OCYIIECTBIIAIONIETO (YHKIMM MO BHIPAOOTKE W peain3aldd TOCYJapCTBEHHOW MOJUTHKH U
HOPMAaTUBHOMY IPAaBOBOMY PETYIHPOBAHHIO B c(epe COLHATbHOIO OOCTY)KMBAaHHUS, YCTAaHABJIMBAIOLIETO
NepevyeHb MOoKa3aTeNei, XapakTepu3yIoInX OO0Iue KpPUTEpPUM OIICHKH KauyecTBa OKazaHUs YCIYyr, Ha
o(UIMANTEHOM CaiiTe pa3MeEIIaeTcs] COOTBETCTBYIOIIMI HOPMATHBHBIN MPAaBOBOM aKT, YCTaHABIMBAIOLIUI
NepevyeHb NOoKa3aTeIel, XapakTepu3yOIINX 00IIue KPUTEPUN OLIEHKH KauecTBa OKa3aHMs YCIIYT.

CBenieHus O MOKa3aTessaX, XapaKTepU3yIOIUX OOIIMe KPUTEPUH OLIEHKHU KayecTBa OKa3aHUs YCIYT,
dopmupyrorcss B HHQOpPMAIMOHHOW cUcTeMe (enepalbHbIM OpPraHOM HCIHOJHHUTEIBHOW  BIIACTH,
OCYILECTBISIONIUM (YHKIUU IO BBIPAOOTKE U peasiv3allii rOCYAApCTBEHHOM MOJIUTUKH U HOPMATUBHOMY
MIPaBOBOMY pETYJIMPOBAaHUIO B cdepe KyIbTyphl, (eaepaqbHbIM OpPraHOM HCIIOJHUTEIBHON BIIACTH,
OCYILECTBISIONUM (PYHKIIMM 1O BBIPAOOTKE M peau3ally roCylapCTBEHHOM MOJMTUKM U HOPMATHUBHO-
MIPaBOBOMY PETYJIMPOBAHUIO B cepe 3/paBoOXpaHEeHUs, (peaepaabHbIM OpraHOM UCIOJHUTENIBHON BIACTH,
OCYILECTBISIONUM (QYHKIIMM 10 BbIPAOOTKE TOCYAapCTBEHHOM MOJUTUKA W HOPMATHUBHO-IIPABOBOMY
peryaupoBaHui0 B cdepe oOpasoBaHus, ¢eaepaTbHbBIM ~ OpPraHOM  HUCIOJIHUTEIbHOW  BJACTH,
OCYILECTBISIOUIMM (YHKIIUU 1O BBIPAOOTKE U peayin3allii roCyAApCTBEHHOM MOJIUTUKH M HOPMATUBHOMY
MIPaBOBOMY PETYJIIMPOBAHUIO B Cepe COLMATBHOTO 00CTyKUBaHUS.

29. Ilpu popmHpoBaHUM CBEACHUN O KPUTEPUSIX OLIEHKU KauecTBa OKa3aHMsI YCIYT OpraHU3alHsIMHU,
YCTaHABJIMBAEMbIX OOLIECTBEHHBIMU COBETAMM JOMOJHHUTEIBHO K OOIIMM KpUTEPHSIM OLEHKH KadecTBa
OKa3aHWs YCIIYT, OINpe/ICIICHHBIM B a63ame BTopoM crathi 36.1 3akona Poccuiickoit ®enepanuu "OCHOBBI
3akoHOJaTenbcTBa Poccuiickoit ®enepanuu o Kynbrype", yacTu 42 cratbu 23.1 denepaibHOTO 3aKOHA
"O06 oCHOBaxX COIUAIBHOTO OOCITY)KHWBaHHS TpaxaaH B Poccuiickoit ®@eneparuu, yactu 4 crarbm 79.1
®denepanpHoro 3axkoHa "OO OoCHOBaxX OXpaHbI 370pOBbs rpaxaaH B Poccuiickoit deneparuu’, yactu 4
cratbm 95.2 ®denepanpHoro 3akoHa "OO oOpasoBanmm B Poccuiickoit @Denmepanmu" (nmamee -
JOTIOTHUTEIbHBIE KPUTEPUH OLIEHKHU KaueCcTBa OKa3aHUs YCIIYT), yKa3bIBaeTCs cleAyrouas nHpopMaIus:

[To-BuauMoMy, B TEKCTE IPEABIAYIIEro ab3amna gonyieHa omeuarka. BMmecto cioB "dactu 42 crateu 23.1
denepanpHOTO 3aK0HA" cleAyeT YUTaTh "4acTu 4 cratbu 23.1 DenepanbHOTO 3aK0HA"

HaMMEHOBAaHHE U KOJ IOTIOJTHUTEILHOTO KPUTEPHS OLIEHKH KauyecTBa OKa3aHUs YCIIyT;

HauMEHOBaHHUE U KOJ OOILIECTBEHHOI'O COBETA, YCTAHOBUBIIETO JTOTIOTHUTEIbHBIA KPUTEPUI OLICHKU
KayecTBa OKa3aHUs yCIYT OpraHu3alysIMy;

JaTa YCTaHOBJIGHHUS OOILECTBEHHBIM COBETOM JOIOJIHUTEIBHOTO KPUTEPHUS OILICHKH KayecTBa
OKa3aHUA yCIyT;

PEKBHU3UTHl JIOKyMEHTa OOILECTBEHHOTO0 COBETa OO0 YTBEPKACHUU JOTIOJHUTEIBLHOTO KPUTEPUS
OIICHKH KaueCTBa OKa3aHUs yCiyr (MpU HAIUYHH).

Nudopmanus o koje TOMOJTHUTEILHOTO KPUTEPHS OILICHKH KaueCcTBa OKa3zaHUs YCIyr (popMupyercs
B MH(GOPMAIIMOHHOIN CUCTEME aBTOMATHUECKU MOCie yKa3aHUsl HAMMEHOBAHUS JOTIOJHUTEIHLHOTO KPUTEPHUs
OIICHKM KayecTBa oKazaHus yciuyr. Kol MOMOJHUTENHHOTO KPUTEPHUS OICHKU KayecTBa OKa3aHUs YCIIyT
HUMEET CIIEAYIOUIYIO CTPYKTYPY:

1, 2 pa3psiabl - NOPSAIKOBBIM HOMEp CIPABOYHMKA JOTOJHHUTEIBHBIX KPUTEPHUEB OILEHKH KayecTBa
OKa3aHUs yCIyr, MPUCBaWBaeMblil HH(POPMAIIMOHHOW CUCTEMON aBTOMATUYECKHU;

3,4,5,6,7,8,9, 10 pa3psansl - KoJ TEPPUTOPUH MYOIMYHO-TIPABOBOTO 00pa3oBaHMsl, K KOTOPOMY
OTHOCHUTCSI YIIOJTHOMOYEHHBII oOpraH, B COOTBETCTBMM ¢ (OOLIEPOCCHIICKUM KJIACCH(PUKATOPOM
TEPPUTOPUN MYHUITUTIAIEHOTO 00Opa30BaHMIA;

11, 12 pa3psabl - TOPSAKOBBIM HOMEp JOTIOTHUTEIBHOTO KPUTEPHS OIIEHKH KauecTBa OKa3aHUs
YCIYT.

Nudopmanus o koax 1 HAMMEHOBAHHX JOTMOJHUTENBHBIX KPUTEPUEB OIEHKH KayecTBa OKa3aHHS
yenyr (opMmupyeT B HH(POPMAIMOHHON CHCTEME CIPABOYHHUK JOTMOJHUTENBHBIX KPUTEPHUEB OILIEHKH
KauecTBa OKa3aHUs yCIyr opranu3anusamu. [Ipu Hanuaun nHGopMaIii 0 HANMEHOBAHUH JOTIOJIHUTEIIEHOTO
KpUTEPHUS OLIEHKH Ka4eCTBa OKa3aHHs YCIYT B CIIPABOYHUKE JOTOTHUTEIHHBIX KPUTEPUEB OIIEHKH KauecTBa
OKa3aHUs YCIyr, (OPMUPOBAHHUE yKa3aHHOW MHGPOpPMAIMK B MHPOPMAIIMOHHON CHUCTEME OCYIIECTBISETCS
MmyTeM BBIOOpAa COOTBETCTBYIOLIETO 3HAYECHUS W3 CIPABOYHUKA JIOTIOJHUTENIBHBIX KPUTEPHEB OIEHKU
KauecTBa OKa3aHUs yCIIYT.

Nudopmanust o koJe 1 HAUMEHOBAHUU OOIIECTBEHHOTO cOBeTa (PopMHUpyeTcs B MHPOPMAITMOHHOM
CHUCTeME TyTeM BBIOOpAa COOTBETCTBYIOIIETO 3HAYCHHsS] W3 CIPABOYHHKA OOIIECTBEHHBIX COBETOB,
(hopMHpPYEeMOTO B COOTBETCTBUH ¢ MYHKTOM 26 Hactosmiero [lopska.

IIpu ¢dopmupoBannn UHPOPMALKMKU O PEKBH3UTAX JOKYMEHTa OOIIECTBEHHOTO coBeTa 00



YTBEPKACHUU JIONOJIHUTEIBHOTO KPUTEPHUS OLIEHKM KauecTBa OKA3aHUs YCIYT, YKa3bIBAalOTCS CIIEAYIOIINE
CBEICHMUSL:

HAaMEHOBAHHE BHUJA JIOKYMEHTa OOLIECTBEHHOI'O COBETa 00 YTBEPXKACHUHU JIOTIOJIHUTEIBHOTO
KpUTEPHUS OLICHKU KauecTBa OKa3aHUsl YCIIYT;

7ara JIOKyMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KICHHM JONOJIHHUTEIBHOTO KPHUTEPHUS OLIEHKU
KauecTBa OKa3aHUs YCIIYT;

HOMEp JOKYMEHTa OOILECTBEHHOIO0 COBETa 00 YTBEP)KIEHHM JONOJIHUTEIBHOIO KPUTEPUS OLIEHKU
KayecTBa OKa3aHUs yCIIYT.

Jlata ykaszeiBaercs B ¢popmare JJI.MM.IT.

30. IIpu GpopMHpPOBAHUH CBEICHHIA O TMEPEUHSIX OPraHU3alWi, B OTHOIICHUH KOTOPBIX MPOBOIUTCS
HE3aBHCHMasl OLIEHKAa KayecTBa OKa3aHUsl YCIyr, OIpPEAEICHHbIX OOIIECTBEHHBIMM COBETaMU B
COOTBETCTBMH ¢ a03ameM nATHaAuHaThiM cratbu 36.1 3akona Poccuiickoit ®Penepanuu "OCHOBBI
3akoHONaTenbcTBa Poccuiickort  ®epepammu o Kyabrype", myHkTomM 1 4yactm 10 crarbm 23.1
®enepanbHoro 3akoHa "OO OCHOBax COLMANBHOTO OOCIyXHMBaHMs rpaxjaaH B Poccuiickoit @enepauun",
nyHkToM 1 wactu 9 crarbu 79.1 ®epepanpHoro 3akoHa "OO OCHOBax OXpaHBI 3JI0POBbSl TPaXIaH B
Poccuiickoit @enepannn, mynkroMm 1 yactu 7 crarbu 95.2 denepanpHoro 3akoHa "OO o0Opa3oBaHUM B
Poccuiickoit ®enepauun" (mamee - mepeueHb OpraHu3alluii B OTHOIIEHUHM KOTOPHIX TPOBOJAUTCS
He3aBHCHMasl OI[EHKA KaueCTBa OKa3aHUs YCIIyT), YKa3bIBA€TCs Cleayromas nHOpMalns:

HAaUMEHOBaHME M KOJ OOILECTBEHHOTO COBETa, ONPEJENMBIIEr0 IMEpeueHb OpraHus3aluii, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAsl OLIEHKA KaueCTBa OKa3aHUs YCIIYT;

PEKBU3UTHl JOKYMEHTA OOIECTBEHHOTO COBETa, KOTOPHIM OIpPENENIeH MepeueHb OpraHu3alui, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMas OLIEHKA KauecTBa OKa3aHUs YCIyT (IIpH HAJIMYHHN);

Jata OIpeNeleHHs] OOIEeCTBEHHBIM COBETOM II€pEeYHsl OpraHu3allii, B OTHOIIEHUU KOTOPBIX
MIPOBOJUTCS HE3aBUCHMasl OLIEHKA KayecTBa OKa3aHMsI YCIIyT;

nepuosa (roJ) IpPOBEAEHUS HE3aBUCHMMOM OIICHKM KadyecTBa OKa3aHUS YCIYyr B OTHOILEHHUH
OpraHu3aluy, BKIIOUYEHHBIX B ME€PEYEHb OpPraHU3aluii, B OTHOIIEHHHM KOTOPBIX IMPOBOAUTCS HE3aBHCHUMAs
OLIEHKA Ka4eCTBa OKa3aHUs YCIIYT;

[I0JIJHO€ HAaMMEHOBAaHHE OpraHU3alMii, BKJIIOYEHHBIX B II€pEUYEHb OPraHU3aLUi, B OTHOIIEHHH
KOTOPBIX MPOBOJUTCS HE3aBUCHUMasl OLIEHKA KauyecTBa OKa3aHMUsA YCIYr, B COOTBETCTBUM C EnuHBIM
rOCyJapCTBEHHBIM PEECTPOM FOPUINUECKUX JIULL;

KOJ M HaUMEHOBAaHUE OPIraHU3aLMOHHO-IIPABOBOM (DOPMBI OpraHu3aluii, BKJIIOYEHHBIX B I1E€PEUCHb
OpraHu3alii, B OTHOILIEHUH KOTOPBIX NPOBOJMUTCS HE3aBUCHMas OLIEHKAa KayecTBa OKa3aHMs YCIYT, B
cooTBeTCTBUHU ¢ O01IEPOCCHIICKUM KJIacCH(PUKATOPOM OPraHru3aIllMOHHO-TIPaBOBBIX (hopM;

KOJ 1 HauMeHOBaHHe (pOpMbl COOCTBEHHOCTH OPraHU3aLUM, BKIIOUEHHBIX B IEPEUEHb OpraHu3alui,
B OTHOILEHUM KOTOPBIX MPOBOAUTCS HE3aBHCHMAas OLIEHKA KauyecTBa OKa3aHMs YCIYI, B COOTBETCTBHUU C
Oobmepoccuiickum KiaaccupuraTopom Gopm COOCTBEHHOCTH;

UACHTU(UKAIIMOHHBIE HOMEpa HaJOrOIUIATENbIIMKOB OpraHMU3alui, BKIIOYEHHBIX B IE€PEUYCHb
OpraHu3alyii, B OTHOILIEHUH KOTOPBIX MPOBOJMTCS HE3aBUCHMas OLIGHKAa KauyecTBa OKa3aHMs YCIYT, B
COOTBETCTBUH CO CBUJIETEILCTBOM O IIOCTAHOBKE Ha y4ET B HAJIOTOBOM OpraHe;

KOJ INPUYMHBI U JaTa MOCTAaHOBKM Ha yYeT B HAJOTOBOM OpraHe OpraHu3alMii, BKJIIOYEHHBIX B
NepeYeHb OpraHu3alii, B OTHOUIEHWH KOTOPBIX IMPOBOJUTCS HE3aBUCHUMasl OLIEHKAa KauyecTBa OKa3aHUs
yCIIyT, B COOTBETCTBUH CO CBUAETEIBCTBOM O MIOCTAHOBKE HA YYET B HAJIOTOBOM OPraHE;

KOJ U HauMeHOBaHHe c(epbl (IeATeNbHOCTH), K KOTOPOH OTHOCSTCS OpraHM3alluy, BKIIIOYEHHBIE B
NepevyeHb OpraHu3aliif, B OTHOUIEHWH KOTOPBIX MPOBOJUTCS HE3aBUCHUMasl OIIEHKAa KauyecTBa OKa3aHUs
yCIIyT, IPUHUMAIOIIKE CIIeAYIOINE 3HAUCHUS:

1 - cepa KynpTYypBHI;

2 - oOpazoBaTebHas JIeITEIbHOCTD;

3 - cpepa oxpaHbl 30POBBS TPAXKIaH;

4 - cdepa coIMaTBbHOTO 00CTYKUBaHUS IPAX/]IaH;

Ko (b)) M HamMmeHoBaHue (s1) rpynmsl (rpymm) (Tuna (oB), Buaa (OB)) OpraHM3aluid, K KOTOPHIM
NPUMEHSIOTCSl TOKa3aTedH, XapaKTepU3yIolue OOIIWe KPUTEpUH OLIEHKHM KauecTBa OKa3aHMs YCIYT,
COOTBETCTBYIOIIIME OpPraHU3alll{, BKJIIOUYEHHONH B IE€peYeHb OpraHM3aluil, B OTHOLICHMH KOTOPBIX
IIPOBOJIUTCS HE3aBUCUMasl OIIEHKA KaueCTBA OKa3aHUs YCIIYT;

J0JIs1 OpraHu3alyi, BKIIOYCHHBIX B IEpeUYeHb OpPraHU3alfii, B OTHOLICHUH KOTOPBIX MPOBOIUTCS
HE3aBUCHMasl OILlEHKa KayecTBa OKa3aHUs YCIyT, B pa3pe3e cdepsl (IeITeIbHOCTH), B 0OIIEM KOJIHMYECTBE
OpraHu3aIfii, OCYIIECTBISIONINX CBOIO JEATEIBHOCTh B YKa3aHHOU cepe (YKazaHHYIO AEATEIbHOCTD).



Nudopmanmst 0 koje ¥ HAUMEHOBAHUU OOIIECTBEHHOTO cOBeTa (PopMHUpyeTCss B HHPOPMAITMOHHOM
CUCTEME IIyTEM BbIOOpAa COOTBETCTBYIOILETO 3HAYEHHMs] W3 CIPAaBOYHMKA OOLIECTBEHHBIX COBETOB,
(hopMHpPYEeMOTO B COOTBETCTBUH ¢ MYHKTOM 26 Hactosmiero [lopska.

[Ipu dopmupoBaHnH MHPOPMALKMU O PEKBH3UTAX JOKYMEHTa OOIIECTBEHHOI'O COBETa, KOTOPHIM
OIpE/IeNICH IIepEeUeHb OpPraHMU3alMii, B OTHOLIEHUH KOTOPBIX IPOBOJMTCS HE3aBUCHUMAas OIIEHKA KadecTBa
OKa3aHUs yCIYr, YKa3bIBAIOTCS CIEAYIOIINE CBEICHUS:

HAaUMEHOBaHWE BHUJA JIOKyMEHTa OOIIECTBEHHOIO COBETA, KOTOPbIM OIIPENEIeH IepeyeHb
OpraHu3aluii, B OTHOIIEHUH KOTOPBIX IMPOBOJNUTCS HE3aBUCHUMAs OLIEHKA KaueCTBA OKa3aHUs YCIIyT;

Jata JIOKyMEHTa OOILIECTBEHHOIO COBETa, KOTOPbIM OIpEIENeH IepeueHb OpraHu3alui, B
OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCUMAs OLIEHKA KaueCTBAa OKa3aHUs yCIYT;

HOMEp JIOKyMEHTa OOILECTBEHHOTO COBETa, KOTOPHIM OIpEJENIEH IEepeuYeHb OpraHu3aluil, B
OTHOIIEHUU KOTOPBIX IMPOBOJUTCS HE3aBUCUMAs OLIEHKA KAUeCTBA OKa3aHUs YCIIyT (IIpH HAJIMYHH).

Nupopmanust o moaHOM HAaMMEHOBAHWU OpPraHM3allMN, BKIIOYEHHBIX B MEepeYeHb OpPraHU3alui, B
OTHOIIEHMHM KOTOPHIX IPOBOJUTCS HE3aBUCHMAash OLEHKAa KayecTBa OKa3aHUs YCIyr, KoJax H
HAaUMEHOBAHUSAX MX OPraHu3allMOHHO-TIPaBOBOM (GOpMbI U (QOpMBI COOCTBEHHOCTH (QOpPMUpPYETCS B
MH(OPMALIMOHHONW CHCTEME aBTOMAaTHYECKM IOoclie yKa3zaHus HHpopMauuu o0 HUAEHTU(UKAMOHHBIX
HOMEpax HaJOroIUIaTeNbIIMKOB OpraHu3alliii, BKIIIOUYEHHBIX B IEpEeYeHb OpraHu3aluid, B OTHOIIECHUHU
KOTOPBIX IPOBOAUTCS HE3aBUCHMasl OLIEHKA KaueCTBA OKa3aHUs yCIYyT, U KOJIOB IPUYMHBI U AT OCTAaHOBKHU
X Ha y4eT B HAJIOrOBOM OpraHe B COOTBETCTBHH CO CBEIEHHSAMHU EJMHOro rocyaapcTBEHHOTO peecTpa
IOPUAMYECKUX JIULL.

Nudopmanuss o kojax ¥ HAMMEHOBAaHUSAX Tpynn (TUIOB, BHJIOB) OpraHU3aluil, K KOTOPHIM
MPUMEHSIOTCS TIOKa3aTeld, XapaKTepHU3yloliue oOl[Me KpUTEpPUHM OLIEHKH KayecTBa OKa3aHHs YCIyT,
COOTBETCTBYIOIIME OpraHU3al[M{, BKJIIOYEHHON B TMEpeYeHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX
MIPOBOJUTCSI HE3aBUCHMMasl OIIEHKA KauecTBa OKa3aHMs yciyr, ¢popMupyercss B MHPOPMALlMOHHON CHUCTEME
myTeM BBIOOpAa COOTBETCTBYIOIIETO 3HAYEHHs] MX CIPABOYHMKA TPYII OpraHu3anuid, K KOTOPBIM
MPUMEHSIOTCS TOKa3aTeld, XapaKTepU3ylollue oOIlue KPUTEPHUH OLIEHKH KauyecTBa OKa3aHHUs YCIyT,
(hopMupPyeMOTO B COOTBETCTBUH ¢ MyHKTOM 28 HacTosmero [lopsiaka.

Nudopmanust 0 moqHOM HAaMMEHOBAHWM OpraHMU3allMi, BKIIOUYEHHBIX B IEpEeYeHb OpraHU3alui, B
OTHOIIEHUH KOTOPBIX TPOBOJUTCS HE3aBUCHMAas OIEHKAa KauecTBa OKa3aHWUd yCIyr, KoJaax u
HaWMMEHOBAHUAX WX OPTaHHU3AIMOHHO-TIPABOBBIX (opM U PopM COOCTBEHHOCTH, 00 MACHTU(PUKAIMOHHBIX
HOMEpax HaJOrOIUIaTeIbIIMKOB OPraHU3aliil U KOJOB MIPUYMHBI U AT MOCTAHOBKH UX HA Y4eT B HAJOTOBOM
oprane ¢opmupyeT B HUH()OPMAIIMOHHON CHUCTEME CIpPABOYHUK OpraHU3aluii, BKIIOUYEHHBIX B IEpPEUYCHb
OpraHu3alii, B OTHOIIEHWH KOTOPBIX MPOBOJUTCA HE3aBHCHMAas OIIEHKAa KauecTBa okazaHus yciyr. [lpu
HaMU4uu UHPOpMaIMU 00 OpraHu3allvy, BKIIOUYEHHON B NEpeYeHb OpraHu3alii, B OTHOLUIEHUH KOTOPBIX
MIPOBOJIUTCSI HE3aBUCUMAs OLICHKA KAaueCcTBAa OKa3aHUsS yCIyT, B CIPABOYHUKE OpPraHU3alui, B OTHOIICHUU
KOTOPBIX IMPOBOJMUTCS HE3aBHCHMAas OLIEHKAa KadyecTBa OKa3aHUs ychyr, uHdopmanus o0 opraHuzanuu
dbopmupyetcs B ”HGOPMAITMOHHON CHCTEME MyTeM BbIOOPa COOTBETCTBYIOIIEIO 3HAUCHUS U3 CIPABOYHHUKA.

Hara ykazpiBaetcs B popmare JJJIL.MM.IT.

31. Ilpu GopmMHupoBaHUU CBEICHHI O MEpPEYHE OpPraHU3alMi KyIbTYphI, B OTHOILIEHHH KOTOPBIX HE
MIPOBOJMTCS HE3aBUCUMas OLIEHKA KauecTBa OKa3aHUs UMHU YCIYT, YTBEPKIECHHOM ¢elepallbHbIM OpraHoM
WCIIOJIHUTENBHON BIIACTH, OCYIIECTBISIOMUM (YHKIUU IO BBIPAOOTKE M pealin3allid TOCYAapCTBEHHOM
MOJIMTUKH ¥ HOPMATUBHOMY NPaBOBOMY PETYJIUPOBAaHHIO B c(epe KyJIbTyphl, B COOTBETCTBUH C ad3auemM
celbMbIM cTaThu 36.1 3akona Poccuiickoit ®Peneparun "OCHOBBI 3akoHOAaTeNbCcTBA Poccuiickoit
@enepan 0 KyabType" (Jaynee - mepeueHb OpraHu3aliidi, B OTHOIIEHHMH KOTOPBIX HE MPOBOJUTCS
He3aBUCHMasl OlIEHKa KaueCTBa OKa3aHUs YCIIYT), YKa3bIBaeTCs CleAyromas HHPpopMalus:

JaTa OINpEAETICHUs MEpPEeUHsl OpPraHu3allvii, B OTHOLIEHWM KOTOPBIX HE NPOBOJUTCS HE3aBHCHMas
OILICHKA Ka4ueCcTBa OKa3aHUs yCIIyT;

PEKBU3UTHl HOPMATHBHOTO IIPABOBOTO aKkTa (eaepalbHOTO OpraHa HUCIOJHUTENBHOW BIIACTH,
OCYIIECTBISIONIET0 (PYHKIIMU TO BBIPAOOTKE U pealn3aluy TOCYAapCTBEHHOM MOJUTUKH U HOPMATUBHOMY
MIPaBOBOMY pPETYJIHMPOBAHUIO B cepe KyIbTypbl, KOTOPHIM YTBEpXKJaeTcs IEpeYeHb OpraHu3aluii, B
OTHOIIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCUMAsl OLIEHKA KaUueCTBA OKa3aHUs YCIIYT;

[IOJIHOE€ HAaWMEHOBAHWE OpraHM3alMi, BKIIOYEHHBIX B IEPEYEHb OpraHM3alMii, B OTHOLIEHUH
KOTOPBIX HE IMPOBOJUTCS HE3aBUCHMMAs OLIEHKA KauecTBAa OKa3aHUs YCIYr, B COOTBETCTBHMM ¢ EnMHBIM
roCylapCTBEHHBIM PEECTPOM IOPUANUYECKUX JIUL;

KOJbI M1 HAUMEHOBAHUS OPraHU3aIMOHHO-TIPABOBBIX (POpPM OpraHu3alMii, BKIIOUYEHHBIX B IEPEUCHb
OpraHM3alyii, B OTHOLIEHUU KOTOPHIX HE IPOBOAMUTCS HE3aBUCHMAas OLIEHKA KayecTBa OKa3aHMs YCIYT, B



cooTBeTcTBUH ¢ O0LIEPOCCHIICKIM KIacCH(PUKATOPOM OPraHU3allMOHHO-TIPABOBBIX (POpM;

KOJbl 1 HAMMEHOBaHUS (OPM COOCTBEHHOCTH OPraHM3alUi, BKIIIOYCHHBIX B IIEpeUYeHb OpraHu3alui,
B OTHOIICHUH KOTOPBHIX HE MPOBOJUTCSA HE3aBHCHMAs OI[EHKA KayecTBa OKa3aHHs yCIYT, B COOTBETCTBHH C
Obmepoccuiickum kiaccupuxkaropom Gpopm co6CTBEHHOCTH;

I/I[[CHTI/I(bI/IKaI_[I/IOHHBIC HOMCpa HAaAJOIoIUIaTCIbIIUKOB OpFaHH3aHHﬁ, BKJIFOUCHHBIX B TMCPCUYCHb
OpraHu3alii, B OTHOIIEHNH KOTOPBIX HE MPOBOAUTCS HE3aBUCHMas OLIEHKAa KauyecTBa OKa3aHMS YCIYT, B
COOTBETCTBUH CO CBUJIETEIHCTBOM O TIOCTAHOBKE HA y4€T B HAJIOTOBOM OPraHe;

KOJblI NPHUYMHBI U JAThl IIOCTAHOBKHW Ha Y4€T B HAJIOIOBOM OpraHe OpF&HH?;B.IIHfI, BKIIIOUCHHBIX B
NEpCUYCHDb OpF&HH?;B.IIHfI, B OTHOIICHHWU KOTOPBIX HC MPOBOAWUTCA HC3aBHCHUMAA OLICHKA Ka4YCCTBA OKAa3aHUSA
YCIIYT, B COOTBETCTBHH CO CBHJETEILCTBOM O IIOCTAHOBKE HA YU€T B HAJIOTOBOM OpraHe.

[Ipu ¢dopmMupoBaHMH pPEKBU3UTOB HOPMATHBHOTO IIPAaBOBOTO akKTa (heaepaqbHOrO0 OpraHa
WCIIOJIHUTEIBHON BIIACTH, OCYIIECTBIISIONICTO (DYHKIMU MO BBIPAOOTKE M peam3allii TOCyIapCTBEHHOU
MOJIMTUKA U HOPMATHBHOMY IPaBOBOMY PEryJIUPOBAHHUIO B cdepe KyIbTYpbl, KOTOPbIM YTBEP>KIaeTCs
NEpCUYCHDb OpFaHHSaHHﬁ, B OTHOIICHHWHU KOTOPBIX HC MPOBOJUTCA HE3aBUCHUMaAsl OLICHKA KAa4Y€CTBA OKa3aHHWA
YCIIYT, YKa3bIBAIOTCSI CIIEAYIOIINE CBEACHHS:

HAaMEHOBAHHME BHJAa HOPMATHUBHOTO IIPABOBOTO akTa (heAepabHOTO OpraHa HWCHOJIHHUTEIBHOM
BJIACTH, OCYIIECTBIIAIONIETO (YHKIMH TIO BBIPAOOTKE W pealm3aliil TOCYJapCTBEHHOW IOJUTHKU |
HOPMaTMBHOMY IIPaBOBOMY pETYJIUPOBAaHUI0 B cdepe KyIbTYpbl, KOTOPHIM YTBEPKAAETCS IEpeueHb
OpraHu3aIfii, B OTHOIIICHUN KOTOPBIX HE TPOBOIUTCS HE3aBUCHMAs OIIEHKA KaueCTBA OKa3aHUs YCIIYT;

HaMEHOBaHME HOPMATHBHOTO MPAaBOBOTO akTa (peepalibHOTO OpraHa HWCIOJTHHUTENBHOW BIIACTH,
OCYIIECTBIISIONIET0 (PYHKIIMK TIO BBIPAOOTKE M PEaTH3aIMy TOCYAAPCTBEHHOH MOJMTHKH U HOPMATUBHOMY
MPaBOBOMY PETYJIHMPOBAHHIO B cdepe KYIbTypbl, KOTOPBIM YTBEPKIAETCS TEPEUeHb OpraHU3alHi, B
OTHOIIIEHWH KOTOPHIX HE MPOBOINTCS He3aBUCUMasl OTICHKA KadecTBa OKa3aHHs yCIIYT;

Jata TMPHHATUS HOPMAaTHBHOTO MPaBOBOTO aKTa (enepalbHOTO OpraHa WCIOJHHUTEIHHOHN BIIACTH,
OCYIIECTBIIAIOMIEr0 (YHKINHU TT0 BBIPAOOTKE M PeaTM3alUy TOCYAapPCTBCHHOHN MOJUTUKN U HOPMAaTHBHOMY
IIPaBOBOMY pETYJIHPOBAaHUIO B cdepe KyIbTyphl, KOTOPHIM YTBEP)KIAETCS MEpeueHb OpraHU3aluil, B
OTHOIIEHUH KOTOPBIX HE MIPOBOMTCS HE3aBHCHUMas OIIEHKAa Ka4eCcTBa OKa3aHUs YCIIYT;

HOMEp HOPMATHBHOTO IIPaBOBOTO aKTa (elepaJbHOr0 OpraHa HCIOJHHUTENBHON — BIIACTH,
OCYIIECTBIIAIOMIEr0 (YHKINHU 110 BBIPAOOTKE M PeaTM3alUy TOCYAAPCTBCHHOHN MOJUTUKN U HOPMAaTHBHOMY
IIPaBOBOMY pETYIHPOBAHUIO B cdepe KyabTyphl, KOTOPHIM YTBEP)KIACTCS IEpedyeHb OpraHM3alliid, B
OTHOIIEHUH KOTOPBIX HE IMIPOBOUTCS HE3aBUCHMAsl OIIEHKA KayecTBa OKa3aHMs yCIyr (Ipy HATHYHHN).

K wuHpopmammu o0 peKBU3UTaX HOPMATHBHOIO IIPAaBOBOTO akTa (QelepaJbHOr0 OpraHa
UCTIOJIHUTEIBHON BJIACTH, OCYIIECTBIIIONIETO (PYHKIMH IO BBIPAOOTKE W pealn3allii rocyJapCTBEHHOMN
NOJIMTUKA M HOPMAaTHBHOMY IIPaBOBOMY PETYJIMPOBAHUIO B cepe KyIbTypbl, KOTOPHIM YTBEP)KIACTCS
NepeueHb OPraHu3alni, B OTHOIICHUN KOTOPBIX HE NPOBOJUTCS HE3aBHCHUMAsl OLIEHKA KauecTBAa OKa3aHMUs
ycIyr, Ha OQHIMAIFHOM CalTe pa3MellaeTcss HOPMATHUBHBIM IPAaBOBOM akT (enepansbHOTO OpraHa
UCTIOJIHUTEIBHON BJIACTH, OCYLIECTBIISIONIETO (YHKIMU MO BBHIPAOOTKE M pealn3alyH ToCyIapCTBEHHON
NOJMTUKA M HOPMAaTHBHOMY IPaBOBOMY PETYJIHpPOBAHUIO B cepe KyIbTypbl, KOTOPHIM YTBEPKAACTCS
NepeueHb OpraHu3alnii, B OTHOIICHUN KOTOPBIX HE IPOBOJIUTCS HE3aBHCHUMAsl OLIEHKA KauecTBA OKa3aHHS
YCIIYT.

WNudopmarus 0 MOJIHOM HAUMEHOBAHUYM OPIaHU3ALUi, BKIIOYCHHBIX B NEPEUCHb OpPraHHU3alldii, B
OTHOLIEHHM KOTOPHIX HE IPOBOAMUTCS HE3aBHCHMMAas OLEHKAa KauyecTBa OKa3aHUs YCIyr, KOoJax u
HaUMEHOBAHMSIX MX OPraHU3allMOHHO-NIPaBOBBIX (opM u Qopm coOcTBeHHOCTH (opMHUpyeTcs B
MHGOPMAIMOHHOM CUCTeMe aBTOMATMYECKH IOocie yKa3zaHus HHpopManuu o0 HIEHTH()UKALMOHHBIX
HOMEpax HaJOroIUIaTeNbUIMKOB OpraHu3aliil, BKIIOYEHHBIX B MEPEeYeHb OpPraHu3aluid, B OTHOIICHUHU
KOTOPBIX HE MPOBOJUTCA He3aBHCHMAas OIIEHKAa KauyecTBa OKa3aHUs YCIYr, U KOJOB NPUYMHBI M JaT
MIOCTAHOBKM MX Ha y4eT B HAJIOrOBOM OpPIaHE B COOTBETCTBHM CO CBEJICHMSIMM EIMHOro rocyaapcTBeHHOTrO
peecTpa IOpUINYECKUX JIHIL.

Wudopmanys 0 MOJTHOM HAaMMEHOBAHWU OpraHU3allMi, BKIIOUYEHHBIX B NEpedYeHb OpraHu3alui, B
OTHOIIEHHH KOTOPHIX HE IPOBOJAMUTCS HE3aBHCHMMAs OLEHKAa KauecTBa OKa3aHUS YCIyr, KoJax |
HaMEHOBAHMIX UX OPTraHU3allMOHHO-TIPABOBBIX (GopM U GOpM COOCTBEHHOCTH, 00 MIACHTU(PHUKAIIMOHHBIX
HOMeEpax HaJOroIaTeIbIIMKOB OpraHu3aluii U KOJOB MPUYHMHBI U AT MOCTAHOBKU MX HA YYE€T B HaJOTOBOM
oprane (opmupyer B MH()OPMAIMOHHONW CHCTEME CIIPaBOYHUK OpraHMW3allvi, BKIIOYEHHBIX B IEepeuyeHb
OpraHu3alyii, B OTHOIICHUU KOTOPBIX HE MPOBOJUTCA HE3aBUCUMAs OLICHKA KadyecTBa OKa3aHus yciyr. IIpu
HIMYUK UHOpPMAIK 00 OpraHu3alyy, BKIIOUEHHON B EpeYeHb OpraHu3aluii, B OTHOIIEHHH KOTOPOU He
IMPOBOAUTCA HE3aBHCHMaAA OLICHKA KAYCCTBA OKa3aHUA YCJIYT, B CIIPABOYHUKC OpI‘ﬂ.HPI?;&L[HfI, B OTHOLIICHHUHU



KOTOPBIX HE MPOBOJIUTCS HE3aBUCHMasi OIEHKA KayeCTBA OKa3aHHUs YCIyr, WHpopMmalus o0 opraHu3aiiu
¢dopmupyercsi B HHPOPMAITMOHHON CHCTEME ITyTeM BBIOOpa COOTBETCTBYIOLIETO 3HAUECHUS U3 CIIPABOYHUKA.

Hara yka3eiBaetcs B popmare JJ.MM.IT.

CeenieHus 0 mepevyHe OopraHu3alvil, B OTHOIIEHUU KOTOPHIX HE MPOBOJUTCS HE3aBHCHMAas OLIEHKa
KayecTBa OKa3aHWs ycIyr, Qopmupyloorcs (¢eaepaqbHbIM OpPraHOM  HCIOJHUTEIBHON  BIIACTH,
OCYILIECTBISIOMMM (DYHKIIMH 10 BBIPAOOTKE U peau3allii roCyJapCTBEHHON MOJUTUKA U HOPMATUBHOMY
MIPaBOBOMY PETYIUPOBAHUIO B chepe KyIbTypHl.

32. Tlpu dopmupoBaHUM CBeIeHUI 00 OpPraHM3allMsAX, BKIIOUCHHBIX B TMEPEYHU OpPraHHM3AIWHA, B
OTHOIIEHUH KOTOPBIX MPOBOAUTCSA HE3aBUCUMAsl OIICHKA KaUeCTBA OKa3aHMsI YCIYT U B OTHOILIEHUH KOTOPBIX
HE MPOBONTCS HE3aBHCHUMAs OIIEHKA KaueCTBa OKa3aHMs yCIIYT, YKa3bIBaeTCs cienyromas nHpopMarus:

[IOJIHO€ HAaUMEHOBAaHHE OPraHU3allMi B COOTBETCTBUHU CO CBEACHUAMHU ENMHOroO rocynapcTBeHHOTO
peecTpa IpUINYECKUX JIHII;

COKpAallleHHOE€ HAaMMEHOBAHWE OpraHu3allud B COOTBETCTBHM €O  CBeJleHUsIMH EnuHOro
roCy/IapCTBEHHOI'O peecTpa IOPUANYECKUX JIHILL (TPU HAJTUYUN);

(¢bupMeHHOE HAMMEHOBAHWE OpraHW3alMM B COOTBETCTBMM CO  CBeJeHMsIMH EnuHOrO
roCy/IapCTBEHHOT'O peecTpa IOPUANYECKUX JUILL (IPU HAJTUYUN);

UICHTU(QUKAIIMOHHBIT ~ HOMEp  HaJOroIUlaTeNbIIMKa OpraHu3alul B  COOTBETCTBUHU  CO
CBUJIETEILCTBOM O IIOCTAHOBKE Ha Y4€T B HAJIOTOBOM OpraHe;

KOJl IPUYMHBI M JaTa MOCTAaHOBKM Ha y4eT B HAJIOTOBOM OpraHe OpraHu3alid B COOTBETCTBHH CO
CBUJIETEIILCTBOM O TIOCTAHOBKE Ha YY€T B HAJIOTOBOM OpraHe;

HAaUMEHOBaHME M KOJI OpPraHU3al[MOHHO-TIPaBOBOM (OPMBI OpraHU3allMd B COOTBETCTBUU C
OO0mepoccuiickuM KJaaccupuKkaTopoM OpraHu3allMOHHO-TIPaBOBBIX (opM;

HauMEHOBaHHe U KoJ (opMbl COOCTBEHHOCTH OpraHu3allii B COOTBETCTBUM ¢ OQOuiepoccuiickum
KjaaccupukaTopom GopM cOOCTBEHHOCTH;

KOJl M1 HauMeHOBaHUEe cdepbl (AESITETbHOCTH), K KOTOPOH OTHOCSITCS OPTaHU3alluY, BKIIIOUEHHBIE B
NepeyeHb OpraHu3alfii, B OTHOIIEHHH KOTOPBIX MPOBOJUTCS HE3aBHCHMMAasl OLIEHKAa KauecTBa OKa3aHUs
yCIIyT, IPUHUMAIOIIKE CIEIYIOIINEe 3HAYCHHUS:

1 - chepa kynbTypHI;

2 - oOpazoBaTeNbHAs ICITEIBHOCTD;

3 - chepa oxpaHbI 3J0pOBbSI TPAKIAH;

4 - cdepa conuaabHOTO 0OCTY)KUBAHUS TPaXKIaH;

nH(pOpMaLIKg 0 MECTE HAXOXK/ICHUSI OpraHU3aluU, BKITIOYast:

MIOYTOBBIN UHICKC;

HaumeHoBanue crpanbl (Poccuiickass ®enepauuu) W KOA CTpaHbl B COOTBETCTBUU C
Oobmepoccuiickum KiaaccupuKaTopoM CTpaH MUPA;

HauMeHoBaHue cyObekTa Poccuiickoit denepanuu B COOTBETCTBUU C (PeIEpaTUBHBIM YCTPOWCTBOM
Poccuiickoit ®enepauuu, omnpeneiaeHHbIM crarbeil 65 Konctutyuuun Poccuiickoit ®enepauuu, u
COOTBETCTBYIOIIEE KOAOBOE 0003HaueHue cyorekra Poccuiickoit denepanuu;

HAaUMEHOBaHHE MYHUIIUMIAIBHOTO pailoHa, TOPOACKOTO OKPYra WM BHYTPHUTOPOJCKON TEPPUTOPHUH
(mns roponoB (penepanbHOTO 3HaUEHUS) B cocTaBe cyobekTa Poccuiickoit denepanuuy;

HAaUMEHOBaHHE TOPOJICKOTO HIIM CEIbCKOTO TOCENEHUS B COCTaBE MYHMIIMIIAILHOTO paiioHa (st
MYHUIIUNAIBHOTO pailOHA) UM BHYTPUTOPOJICKOTO paiioHa rOpPOJCKOr0 OKpYra;

HAaUMEHOBAaHHUE HACEJIEHHOIO ITyHKTAa, KOJ TEPPUTOPHUU HACEIEHHOTO ITyHKTa B COOTBETCTBUHU C
O01mepoccniickuM KJIACCH(PUKATOPOM TEPPUTOPUN MYHULIUIIAIBHBIX 00pa30BaHMIA;

HaMEHOBAHHE AJIEMEHTA IIAHUPOBOYHOM CTPYKTYpBI (IIPH HAIUYHHN);

HaMEHOBAHHE AJIEMEHTA YIUYHO-JOPOXKHOHN ceTH (IIpU HAJTMYUN);

TUI ¥ HOMED 3/1aHUs1, COOPYKEHUS;

TUII ¥ HOMEP MTOMEILEHNUS, PACIIOJIOKEHHOTO B 3JaHUH UJIM COOPYKEHUH;

HOMepa Tene(OHOB;

azipeca 2JIE€KTPOHHOM MOYTHI;

JOMEHHOE HMMsI O(HIMAIBHOTO caiiTa OpraHu3aluu B HH(OPMAIIMOHHO-TEJIEKOMMYHHKAIIMOHHON
cetu "UHTepHeT";

ko[ (bI) 1 HaUMeHOBaHue (51) Tpymisl (Tpymi) (Tumna (oB), Buaa (0B)) opraHu3anuii, K KOTOpou (bIM)
npuMeHsieTcs (0Tcs) mokasaTenb (M), XapaKTepHu3yIollHe OOIIHe KPUTEPUU OLICHKH KadyecTBa OKa3aHHS
YCIIYT, K KOTOPO# (bIM) OTHOCUTCS OpPraHu3alusi B COOTBETCTBUU CO CIIPABOYHUKOM Tpymi (TUIIOB, BUJIOB)
opranu3zanuii, GopMHUpyeMbIM B COOTBETCTBUU ¢ MYHKTOM 28 HacTosmiero [Topsaka.



Nudopmanusi 0 MoJIHOM HAMMEHOBAHUU OpPTaHU3AIMK, KOJAX U HAUMEHOBAHUSX OPraHU3alMOHHO-
npaBoBoii  (GopMbl W GOpPMBI  COOCTBEHHOCTH  OpraHM3allUH, HICHTU(OUKAMOHHOM  HOMEpe
HAJIOTOIUIATENIBIIMKOB OpraHu3alid W KOJE MPUYMHBI M JaTe IOCTAHOBKM €€ Ha Y4eT, KoJe u
HAaUMEHOBaHUH c(ephl NEATEIBHOCTH OpraHu3anuud (GopMupyercs B HHPOPMAIMOHHON CHCTEME MyTeM
BBIOOpA COOTBETCTBYIONINX 3HAYCHUU W3 CIPABOYHUKA OPTAHU3AIMIA, B OTHOIIEHUH KOTOPHIX IMPOBOJUTCS
He3aBUCHUMasl OLICHKA KauecTBa OKa3aHUs YCIYT, U CIIPAaBOYHUKA OPraHu3aluii, B OTHOILIEHUH KOTOPBIX HE
MIPOBOJIMTCS HE3aBUCHMAsl OIICHKA KAa4eCTBAa OKa3aHUS yCIYyT, (OPMUPYEMBIX B COOTBETCTBHU C MYHKTAMH
30 u 31 nacrosimero ITopska.

Nudopmanmst o cokpaiieHHoM U GUPMEHHOM HAMMEHOBAHUSX OpraHW3aluu (IIpH HATMYUH), MECTE
HAX0XJICHUS OopraHu3zanuu (Gopmupyercs B WHPOPMANMOHHONW CHCTEME aBTOMATHYCCKH TOCIE YKa3aHWS
UICHTH(PHUKAITMOHHOTO HOMEPa HAJIOTOIIIATEIIBIINKA OPTaHU3AIUH M KOJA U JIaThl IIOCTAHOBKH €€ Ha YYeT B
coorBercTBUU ¢ myHkTamu 30 u 31 Hactosmero Ilopsimka W COOTBETCTBYeT CBeleHHsIM EnuHOTrO
rOCYJapCTBEHHOTO PEECTPa IOPUIUUECKUX JIUII.

Nudopmanmsi 0 kogax W HaWMMEHOBAHUSAX Tpymn (TUIMOB, BUIOB) OpraHU3alldid, K KOTOPBIM
MPUMEHSIOTCSl TTOKa3aTel, XapaKTepU3YIOIIHe OOIHe KPUTEPUM OLEHKH KadecTBa OKa3aHHWs yCIyT, K
KOTOPBIM OTHOCHUTCSI Opranusaius, ¢opMmupyercss B HHGPOPMAIMOHHOW CHUCTEME TIyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYCHHS U3 CIIPABOYHUKA TPYII OpPraHU3aIiui, K KOTOPHIM MTPUMEHSIOTCS TIOKA3aTelu,
XapakTepu3yrolme o0Ime KpUTEPUHN OIEHKH KayecTBa OKa3aHUs YCIIyT, (OpMUPYyeMOTro B COOTBETCTBUU C
nyHkToM 28 Hacrosmero [lopska.

Nudopmanmst 0 koAe TEPPUTOPUM HACEIECHHOTO ITyHKTa MECTa HaxXOXKJICHHsI OpraHu3alii B
cooTBeTcTBUU ¢ ObumepoccuiickuM KJIacCHPUKATOPOM TEPPUTOPUN MYHULMIAIBHBIX 00pa3oBaHU
dhopmupyeTcsi B MHPOPMAIIMOHHONW CHUCTEME aBTOMAaTHYECKH Ha OCHOBE CBeJiIcHUI MuHucTepcTBa GrHAHCOB
Poccuiickoit ®Denepaniur 0 COOTBETCTBHMU KOJOB OO0IIepoccHiickoro kJjaccupukaropa oOBEKTOB
aJIMMHHUCTPATUBHO-TEPPUTOPUAIBHOTO JeieHus kojgam Oomiepoccuiickoro kiaccudukaropa TeppuTopuit
MYHHUIIMIIATBHBIX 00pa30BaHUH.

Nudopmanmst 0 koae CTpaHbl B COOTBETCTBUU ¢ O01IEPOCCHIICKMM KJIACCH(PUKATOPOM CTpaH MUpPa
dbopmupyercss B HHGMOPMALMOHHOM cHCTeMe aBTOMATMYECKH TIOCI€ YKa3aHHUS COOTBETCTBEHHO
HAaUMEHOBAaHUS CTPaHbl B COOTBETCTBUH ¢ OOIIEPOCCUIICKUM KIIaCCU(PUKATOPOM CTpaH MUpa.

[Ipu pasmemienun uHGOPMAMM O MECTE HAXOXKJICHUS OpraHu3alii YKa3bIBaeTCs MECTO
HAX0XJEHHUS TMOCTOSHHO ACWCTBYIOIIETO HCIIOJHUTENIBHOTO OpraHa OpraHu3ainuu (B cilydyae OTCYTCTBUS
MIOCTOSIHHO JICHCTBYIOLIETO HCHOJHUTEIBHOTO OpraHa OpraHu3allid - MHOTO OpraHa, MMEIOIIEro IMpaBo
JeCTBOBAaTh OT UMEHU OPraHMU3aI|H), IO KOTOPOMY OCYILECTBIISIETCS CBSI3b C OpraHU3alueH.

Jlata yka3eiBaercs B ¢popmare JJJI.MM.IT.

33. Ilpu popmupoBaHUM CBEACHUN O pe3ysibTaTaX HE3aBUCHUMOW OIEHKU KayecTBa OKa3aHHs YCIyT
OpraHM3alUs MU M MPEAJOXKEHUSAX 00 yIydlIeHHH KadyecTBa UX JEATENIbHOCTH, IPEACTaBICHHBIX
OOLIECTBEHHBIM COBETOM B YIOJHOMOYEHHBI OpraH B COOTBETCTBHHM C af3ameM AeBATHAANATHIM
cratbu 36.1 3akona Poccuiickoii Denepannn "OCHOBBI 3aKOHOJATENbCTBA Poccuiickoit deneparuu o
KynpType", myHKkToM 5 4actu 10 crarbm 23.1 ®depepanbHoro 3akoHa "OO OCHOBaX COLUAIBLHOTO
obcnyxuBaHusi rpaxaan B Poccuiickoit denepanuu", myHkToMm 5 yactu 9 crarbu 79.1 denepanbHOro
3akoHa "OO oOCHOBax oOXpaHbl 370pOBbs TpaxknaH B Poccuiickoit ®Degepanuu’, NMYHKTOM 5 wyactu 7
cratbu 95.2 OenepanpHoro 3akoHa "O06 oOpazoanuu B Poccuiickoit denepanuu’ (1anee COOTBETCTBEHHO -
pe3yNnbTaThl HE3aBUCUMOM OIIEHKH KaueCTBA OKa3aHUs YCIYT OpraHU3alUsIMU; IPEUIOKEHUST 00 YIyUIlIeHUN
KauecTBa JIeATEIbHOCTH OPraHU3aIlHii), yKa3bIBaeTCs CIEAyIomas HH()OPMALIHS:

KOJl 1 HaMMEHOBaHUE OOIIECTBEHHOTO COBETA, KOTOPHIM MPEICTABJICHBI B YIIOJHOMOUYEHHBIA OpraH
pe3ynbTaThl HE3aBUCHMOM OIICHKM KauecTBa OKa3aHUS YCIOyr OpTraHM3alis MU W TMpeAIoKeHus o0
yIIYUILIEHUH Ka4eCTBa JAESTENbHOCTH OPraHU3alni;

MEepUOJ MPOBEACHUS HE3aBUCUMOM OLIEHKM KayeCTBa OKa3aHUs yCIYT;

Jata TpeJCTaBiICHHs] OOIIECTBEHHBIM COBETOM B  YIIOJIHOMOYEHHBIH OpraH pe3yabTaToB
HE3aBHCHMOM OIEHKU KaueCTBa OKa3aHWs YCIyT OPraHU3aIUsAMH U MPENIOKEHUH 00 yIydIleHnH KauyecTBa
NEeSITeTbHOCTH OpraHu3allnii;

PEKBHU3UTHI TIOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPBHIM YTBEPKIAIOTCS PE3YNIbTAaThl HE3aBUCUMOM
OIICHKM KauecTBa OKA3aHHUs YCIYT OPTaHU3AIMSIMU U TMPEUIOKEHHUSI 00 YIydIIEeHUN KauecTBa JAesITeIbHOCTH
Oopra"u3anuii (IIpy HaJIM4nn);

uHpopMalusg O JOMOJHUTEIBHBIX I[MOKA3aTeNsAX, XapaKTePU3YIOUIUX OOIINe KPUTEPUU OIICHKHU
KauecTBa OKa3aHUsl YCIIYT, UCIOJIb3YEMbIX IIPH MPOBEICHUH HE3aBUCUMOMN OIIEHKHM KaueCTBA OKa3aHUSI YCIYyT
JIOTIOTHATEBHO K TOKA3aTelsM, XapaKTepU3yIOIIUM OOIue KPUTEPUH OIICHKH KadyecTBa YCIyr (naiee -



JOTIOJTHUTEIIBHBIN MOKa3aTesb, XapaKTepU3YIOMUNA OO0IMe KPUTEPUM OICHKH KaueCcTBa OKa3aHHs YCIIYT)
(npu HAJIMYMK);

MHGOpPMALMIO O TOKa3aTessaX, XapaKTEepU3YIOMIMX JIOTIOJHUTEIFHBIE KPUTEPUH OLIEHKH KayecTBa
OKa3aHUs yCIyT;

uHpOpMaIHI0 00 OTHECEHUH OpraHU3allii, BKIIOYEHHBIX B MEPEYeHb OPraHU3alfii, B OTHOIICHUHU
KOTOpBIX IPOBOJAUTCS HE3aBUCHMasl OLIEHKa KayecTBa OKAa3aHWUs YCIYyr, K rpynnaM (TUIaM, BHJIaM)
OpraHM3aluii, K KOTOPbIM HIPHUMEHSIIOTCS IOKa3aTeId, XapaKTePU3YIOIIUE JIONOJHUTENbHbIE KPUTEPUU
OLICHKM KayecTBa OKa3aHMs YCIYT, U JONOJIHUTEIbHBIC IIOKa3aTeld, XapaKTepu3ylolue oOle KpuTepun
OILICHKH KauecTBa OKa3aHUs yCIyT;

uHpopmanus 00 UCTOYHUKAX WH(POPMAIMH, MCTIONB3YEMbIX IPpU pacdere (OnpeaesieHiH) 3Ha4eHUi
[I0Ka3aTesei, XapakTepu3yroIux O0IIMe U JOMOJHUTEIbHbIE KPUTEPUH OLIEHKU KayecTBa OKa3aHUs yCIIyT, U
JIOTIOJTHUTENbHBIX MOKa3aTelNel, XapaKTepU3YIOIINX O0LI1Me KPUTEPUH OLIEHKH KadecTBa OKa3aHUsl YCIIYT;

KOJIMYECTBEHHBIE PE3yIbTaThl HE3aBUCUMOI OLIEHKU KayecTBa OKa3aHUsl YCIIyT OpraHUu3alusIMu;

nHpopmalvsg O MPOBEIECHUH OMNPOCOB (U3MUECKUX U IOPUIMYECKUX JIMI HpU MPOBEICHUU
HE3aBHCHMOM OLIEHKH KauecTBa OKa3aHUs yCIYyT OpraHu3alusIMu (IpU HAJIUYKK);

nHpopmalusg 0 pe3ylbTaTax KOHTPOJBHBIX MEPONPUSATHH, pealu3yeMblX B paMKax MpPOBEICHHS
HE3aBHCHMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alusMy (Ipyu HAIUYuK);

CBOJIHOE OIMCaHHUE Pe3yJIbTaTOB HE3aBUCUMOM OIIEHKU KaueCcTBa OKa3aHMs YCIyr OpraHu3alusIMu;

CBOJIHOE OIMCaHUE MPEATI0KEeHNH 00 YIydllIeHuU KayecTBa e TeIbHOCTH OpraHu3alui.

Nudopmanust o xoje U HAUMEHOBAHUU OOIIECTBEHHOIO COBETa, KOTOPHIM TNPEJOCTaBJIECHBI B
YIOJHOMOYEHHBI OpraH pe3ylbTaThl HE3aBHCHUMOMW OLIEHKHM KayecTBa OKa3aHUS YCIyT OpraHU3alUsMu U
MpeioKeHuss 00 yIydlIeHMH KadecTBa JEATeIbHOCTU OpraHusaiuii, popmupyercsa B MHGOPMaLUOHHON
CHUCTEeME IIyTeM BbIOOpa COOTBETCTBYIOILIETO 3HAYEHHMs] U3 CIPABOYHHMKA OOIIECTBEHHBIX COBETOB,
(GbopMHUpPYEMOTO B COOTBETCTBHUHU C MYHKTOM 26 Hactosmiero [lopsiaka.

[Ipu dbopmupoBannu wHGOPMAIIUK O PEKBU3WTAX JOKYMEHTAa OOIIECTBEHHOTO COBETa, KOTOPHIM
YTBEPXKJAIOTCS  pe3yJIbTaThl HE3aBUCUMOM OLIGHKM KayecTBa OKa3aHUs YCIYr OpraHu3alisiMu |
IIPEUIOKEHUS 00 yIyUIlIeHUH KauyecTBa JesTeIbHOCTH OpraHn3allui, yKa3bIBAIOTCS CIEAYIOINE CBEACHUSA:

HalMEHOBaHME BHJA JOKYMEHTa OOILIECTBEHHOIO COBETa, KOTOPHIM YTBEPXKIAIOTCS PE3YJIbTATHI
HE3aBUCUMOH OIIEHKM KaueCTBa OKa3aHUs yCIyr OPraHMU3aALUsAMH U MPEJUIoKEHUs 00 yIydlIeHMH KauecTBa
JeATeNbHOCTH OpraHu3aIuii;

JaTta JOKYMEHTa OOILECTBEHHOI'O COBETa, KOTOPBIM YTBEPXKAAIOTCA pe3yJbTaThl HE3aBUCUMOMN
OLIEHKU KauecTBa OKa3aHUs YCIYI OPraHU3alUsaMU U NPEATIOKEHHUs 00 YIydllIeHUH KauyecTBa e TeIbHOCTH
OpraHu3aIuii;

HOMEp JOKyMEHTa OOIIECTBEHHOIO COBETa, KOTOPHIM YTBEPXKAAIOTCS PE3yJbTaThl HE3aBUCHMOM
OLIEHKM KauecTBa OKa3aHUs yCIYT OPraHU3aLUsAMU U IPEAJIOKEHHs 00 YIydllIEeHUH KauyecTBa JesATeIbHOCTH
OpraHu3aiui.

K wunpopmanum o pexkBU3MTaX JOKyMEHTa OOILIECTBEHHOI'O COBETa, KOTOPHIM YTBEPKIAIOTCA
pe3yibTaThl HE3aBUCHUMOI OLIGHKM KayecTBa OKAa3aHUs YCIYr OpraHM3alMsMU U IpeUIokKeHus 00
yIAy4IIEHUH KadecTBa MAESTEIbHOCTH OpraHu3alld, Ha O(UUUANbHOM CalTe pa3MellaeTcss JOKYMEHT
OOI11EeCTBEHHOTO COBETa, KOTOPBIM YTBEPXKIAIOTCS PE3YJIbTaThl HE3aBUCHMOM OLICHKM KauyecTBa OKa3aHUs
YCIYT OpraHu3alMsIMu U MPeJUI0KEeHUs 00 yaydIlIeHUH KauecTBa JesITeIbHOCTH OpraHu3aIHii.

IIpu ¢dopmupoBaHuM MHPOPMALMU O JOMOJHUTEIBHBIX MOKA3aTeNsIX, XapaKTepU3YIOIUX oOuIue
KPUTEPUHU OLICHKU Ka4eCTBA OKA3aHUs yCIYT, YKa3bIBAKOTCS CIEAYIOLINE CBEICHU:

HaMEHOBAHHE M KOJI JOTIOJIHUTENILHOTO MTOKAa3aTeNsl, XapaKTepU3yIOLIero oo1e KpUTeprun OLleHKH
KauecTBa OKa3aHUs YCIIYT;

KOJ TpPHU3HAKAa OTHECEHMs [OIMOJHHUTEIBHOTO MOKa3aTeNs, XapaKTepU3YIOIIEro oOIIre KpUTepuu
OLIGHKM KauyecTBa OKa3aHUS YCIYT, K KPUTEPUSM OLEHKH OTKPBITOCTH M JOCTYMHOCTH HH(pOpMAIu 00
OpraHu3aiuy, KOMGOPTHOCTH YCIOBHU MPEJOCTABICHUS YCIYr M JIOCTYIIHOCTH UX MOJy4eHHS, BPEMEHH
OKUJIaHUS TPEIOCTaBIICHUS YCIYTH, J0OPOXKEIATeTbHOCTH, BEXJIMBOCTH, KOMIIETEHTHOCTH PabOTHUKOB
OpraHM3aliy, YAOBIETBOPEHHOCTH KaueCTBOM OKa3aHUs yciayr (manee - KOJ INpU3HAKa OTHECEHUs
JIOTIOJTHUTEIBHOTO MOKa3aTelsl, XapaKTepU3YIOIIero o0Irue KpUTEPUH OL[EHKH KadecTBa OKa3aHUs yCIyT, K
KPUTEPHSIM OLICHKH), IPUHUMAIOIINN CIIeAYIOIINE 3HAUCHUS:

1 - kpuTepHUil OTKPHITOCTU U TOCTYITHOCTU UH(POPMAIIUN 00 OpraHu3aIumy;

2 - xputepuit KOM(POPTHOCTH YCIOBHM MPEJOCTaBICHUH YCIYT M JOCTYITHOCTH MX IOJy4EHHUS;

3 - KpuTepuil BpeMEHH OKUIAHUS MPEIOCTABICHHS YCIYTH;

4 - xputepuil J0OpPOKENATETHHOCTH, BEKIUBOCTH, KOMIETEHTHOCTH paOOTHUKOB OpraHU3allly;



S - KpUTEpUH yAO0BIETBOPEHHOCTH KAUECTBOM OKA3aHUS YCIIYT;

HAaMEHOBAHHE EAMHHUIBI W3MEPEHHUs MOTOJHUTEILHOTO IOKa3aTels, XapaKTEpU3YIOIIero oouue
KPUTEPUHU OLICHKU Ka4eCTBA OKA3aHUS YCIIYT;

KOJ M HAaWMEHOBAaHHUE EIUHMIIBI HM3MEPEHUs JOINOJIHUTEIBHOIO IIOKa3aTellsd, XapaKTepU3YIOLIEro
oOmmMe KpUTEpUH OLEHKM KauecTBa OKa3aHUs yciayr, B cooTBeTcTBUM ¢ OOmepoccuiickum
KJIaccuGPUKATOPOM €IMHUL U3MEPEHU (IIPU HAINYHH);

JUana3oH HW3MEHEHWH 3HA4YeHHUsl JIOTOJHUTEIBHOIO II0KAa3aTess, XapaKTepHU3yHoIIero oouue
KPUTEPUHU OLICHKU KaueCTBa OKa3aHUs yCIyT;

IapaMeTphl pacuera 3HauUeHUs JOIMOJIHUTEIBHOTO TOKA3aTeNsl, XapaKTePU3YIOIIEro oO1Iue KpUTepuu
OILICHKH KauecTBa OKa3aHus yciyr (IpU HATUYHUH);

Kox (pl) W HamMeHOBaHHE () McTOYHMKA (0B) mH(popMarmu, HeoOXxomumoro (bIX) IUIS pacyera
(ompeneneHus) 3HAUEHUS JONOJHUTEIBHOTO IOKa3aTels, XapaKTepU3YIOLIEro oOLIue KPUTEPUH OLEHKU
KayecTBa OKa3aHUs yCiIyr (IpH HATUYKH);

HAaUMEHOBaHWE W KoOJA Tpynnel (TUHa, BUAA) OpraHu3aluii, K KOTOPBIM INpPUMEHSETCA
JOTIOTHUTEbHBINA NTOKAa3aTelb, XapaKTEPU3YIOIU 0011[Me KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCiyr (IIpu
HaJTU4HN).

Nupopmanus o koje JOMOIHUTEIBLHOIO MOKA3aTeNsl, XapaKTepU3yIOLIEro ooume KpUTepun OLeHKU
KayecTBa OKa3zaHUs YCIyr, Gopmupyercs B MHPOPMALMOHHON CHUCTEME aBTOMAaTHYECKU IOCINIE yKa3aHUus
HAauMEHOBAaHMS JONOJHUTEIBHOTO MOKa3aTeNsl, XapaKTepU3YIOIIero oOIIre KPUTEPHUH OLIEHKH KauecTBa
OKa3aHHUs YCIyT, U KOJa MPU3HAaKa OTHECEHHUS JOMOJHHUTEIBLHOTO TOoKa3aTels, XapaKTepu3yIollero oodume
KpUTEpUU OIICHKU KadecTBa OKa3aHMs yCIyr, K KPUTEpHUsIM OleHKU. Koja NOMOoNHUTETBHOrO MOoKa3aTes,
XapaKTEepPHU3YIOIIEro 00IIe KPUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCIYyT, UMEET CIIEIYIONYI0 CTPYKTYpPY:

I, 2 pa3paael - TOPSAKOBBI HOMEpP CIPaBOYHMKA  JOTOJHUTEIBHBIX  ITOKa3aTesew,
XapakTepu3ylomux  oOIIMe KpUTEepUH  OLEHKM KayecTBa  OKa3aHHsA  YCIyr, IpHUCBauBaeMbli
WH(POPMAITMOHHON CUCTEMOU aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pazpsaapl - KO TEPPUTOPHUH MyOITMIHO-IPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCUTCA YIOJHOMOYEHHBIH OpraH, B COOTBETCTBMHM ¢ OOIEPOCCHIICKUM KJIacCHPUKATOPOM
TEPPUTOPUN MYHHUITUTIATHHBIX 00pa30BaHUIA;

11 paspsan - kox chepbl (AESITEIBHOCTH), K KOTOPOH OTHOCHUTCS MOTOJHUTEIBHBIN TOKAa3aTelb,
XapaKTepU3YIOMIMi 001ue KPUTEpUU OLEHKM KadecTBa OKa3aHMs YCIYr, NPUHUMAIOLIUN CIIEIYIOUIe
3HAYEHUS:

1 - chepa KynbTYpHI;

2 - oOpa3oBaTelbHas ACSITEIbHOCTD;

3 - cepa oxpaHbl 3J0pOBbS TPAXKIAH;

4 - cdepa connaabHOTO 0OCTY)KUBAHUS TPaXKIaH;

12 pa3psan - koA MpHU3HAKa OTHECEHUS JOTOJHUTEIBHOIO MOKa3aTessl, XapaKTepU3yolero oouue
KPUTEPUU OLIEHKH KAa4eCTBAa OKa3aHUS yCIyr, K KPUTEPUSM OLEHKU, cPOPMHUPOBAHHBIA B COOTBETCTBHHU C
HACTOSIIIIUM ITYHKTOM;

13, 14, 15, 16 pa3psiabl - NOPSAKOBBIM HOMEP AOMOJHUTENBHOIO MOKA3aTENsl, XapaKTepU3yIIero
oOlIue KpUTEPUH OILIEHKH KadecTBa OKa3aHHs YCIyr, B pa3pe3e cdepbl (IeATEIBHOCTH), K KOTOPOM
OTHOCHUTCSI IOTIOJIHUTENIbHBII TOKa3aTellb, XapaKTePU3YIOIIHA 00IIue KPUTEPUHU OIICHKH KayecTBa OKa3aHUs
yCIIYT, KOJla MpPU3HAKA OTHECEHUs JOIOJHHUTEIBHOTO MOKAa3aTelsl, XapaKTepU3YIOIIero oOlme KpUTepuu
OLIGHKM KayecTBa OKa3aHUS YCIYr, K KPUTEPHSM OIEHKH, M KOJa TEPPUTOPUHU IyOIUYHO-TIPABOBOTO
oOpa3oBaHusl.

Wudopmanust o KoJax 1 HAMMEHOBAaHUSX JOMOJHUTENbHBIX TIOKa3aTeIel, XapakTepru3yIouxX oomue
KPUTEPUH OIIEHKM KadecTBa oOKa3aHMs yciayr, (opMmupyer B HHGOPMAIMOHHON CHUCTEME CHpPaBOYHUK
JIOTIOJTHUTEJIBHBIX MOKa3aTesel, XapakTepu3youx o0Iue KPUTEPUH OLIEHKH KaueCcTBa OKAa3aHUS YCIYT.
[Tpu HaTMYMKM HAUMEHOBAHUS JIOTIOJIHUTENILHOTO MOKa3aTessl, XapaKTepU3yIOIero o0mme KpUTepHH OL[eHKH
KayecTBa OKazaHUS YCIYT, B CIPABOYHMKE JIOTIOJHUTENIBHBIX MOKa3aTelel, XapakTepU3yIoIuX oOmue
KPUTEPHH OIICHKM KadecTBa OKa3aHMs YCIYT, MO YIOJHOMOYEHHOMY Oprasy, (opMHupoBaHHE yKa3aHHOMN
uHbopMaluy B MHPOPMAITMOHHON CHCTEME OCYILECTBIIAETCS IMyTeM BhIOOpA COOTBETCTBYIOIETO 3HAUYEHUS
U3 CIPAaBOYHMKA JOTMOJHUTENBHBIX MOKa3aTelel, XapakTepU3yIOIUX OO0IIue KPUTEPHM OLIEHKH KadyecTBa
OKa3aHHUs yCIyT.

Wudopmanms 0 KoJe €AMHUIBI H3MEPEHHs JOMOJHUTEIBHOTO MOKa3aTess, XapaKTepH3YIOLIEro
oOImMe KpUTEpUH OLEHKM KauecTBa OKa3aHUs ycayr, B cooTBeTcTBUM ¢ OOmepoccuiickum
KJACCH(PUKATOPOM €IMHHUI] U3MepeHus: (opMuUpyercsi B ”HGOPMAIIMOHHON CHCTEME aBTOMATHYECKH T1OCIIe



yKa3aHus COOTBETCTBEHHO HAUMEHOBAHUS E€AMHUIIBI H3MEPEHUs JONOJHMUTEIBHOIO  IO0Ka3aTels,
XapaKTEepPU3YyIOIIEro OOLuMe KpPUTEpUUM OLEHKM KauyecTBa OKa3aHUs YCIYyr, B COOTBETCTBUU C
OO11epoCcCHiiCKUM KIIaCCH(PUKATOPOM €IUHULL U3MEPEHHSL.

Nudopmanmsi o Koae HCTOYHHMKA HHGPOPMAIUKM, HEOOXOAMMOTO i pacuera (ompeaeneHus)
3HA4YEHUs JIOTIOJHUTEIHHOTO NOKA3aTesl, XapaKTEPU3YIOIIEro 00Iie KPUTEPUN OLIEHKU KayeCTBA OKa3aHHS
ycayr, ¢opmupyercss B HH(OPMAIIMOHHOM CHCTEME AaBTOMATHUYECKH TMOCJIE YyKa3aHWs HaMMEHOBAHUS
UCTOYHUKAa HH(pOpMaLnu, HEOOXOJMMOro s pacyera (ompeiesieHus) 3HAu€HUs JOIOJIHUTEIbHOTO
MoKa3aTels, XapakTepU3yIoIero oOme KPUTEpUH OLEHKM KadecTBa OKazaHus yciyr. Kox umcrouHumka
nHpOpMaIUY, HEOOXOOUMOTO sl pacueTa (ONpenesieHus) 3HAYeHHs JOTOJHHUTEIHHOTO IIOKa3aTels,
XapaKTEepPHU3YIOIIEro 00I1e KPUTEPUH OLIEHKHU KaueCTBA OKa3aHUs yCIYyT, UMEET CIEIYIOLYIO CTPYKTYpPY:

1, 2 pa3psiapl - MOPSAKOBBI HOMEP CIPABOYHMKA JIOTIOJHUTEIFHBIX MCTOYHHKOB HH(OpPMAINH,
IpUCBauBaeMblii UH(POPMALIMOHHON CUCTEMOI aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pazpsasl - KO TEPPUTOPHUU MyOITMIHO-TIPABOBOTO 00pa30BaHusI, K KOTOPOMY
OTHOCHUTCSI YIOJIHOMOYEHHBIA OpraH, B COOTBETCTBHU C OOILIEPOCCHIICKUM KJACCH(PUKATOPOM
TEPPUTOPUN MYHUIIUTIATBHBIX 00pa30BaHNUIL;

11 pas3psn - kon cdepbl (IEATENBHOCTH), K KOTOPOH OTHOCHUTCS JIONOJHUTENbHBIN IOKa3aTeb,
XapaKTEepU3YIOIIMKM 001Me KPUTEpUU OLEHKM KadecTBa OKa3aHMsl YCIYr, MPUHHUMAIOLIUN CIIEAYIoUIe
3HAYEHUS:

1 - cdepa KynbTypHI;

2 - oOpa3oBaTeNbHas ACITeILHOCTD,

3 - cdepa oxXpaHbI 3I0POBBS TPAK]IAH;

4 - cihepa conuabHOTO 0OCITYKUBAHUSI TPaXKIaH;

12, 13, 14 pa3psasl - NOPSIAKOBBIA HOMEp MCTOYHHKA HH(OpManuu, HeoOXOJUMOro Jyisd pacuera
(ompeneneHus) 3HAYEHUS JIONOJHUTENILHOTO TOKa3aTels, XapaKTepU3YIOLIero oOuiue KpUTEPUH OLEHKU
KauecTBa OKa3aHWsI YCIyr, B paspe3e KojJa IyOJUYHO-TIPAaBOBOTO 0Opa3oBaHUs W Koja cdepbl
(IesTenpHOCTH), K KOTOPOH OTHOCHUTCS AONOJHUTENIBHBIN MMOKa3aTellb, XapaKTepU3YIOIIMNA 0011e KpUTEpUn
OLIEHKM Ka4yecTBa OKa3aHUs yCIIYT.

Wudopmanust 0 KoJax U HaUMEHOBAaHUSAX MCTOYHUKOB MH(OpMaIUHU, HEOOXOIUMBIX Ul pacyera
(onmpeneneHus) 3HAYEHUH JOMOJHUTEIBHBIX MOKa3aTesleH, XapaKTepU3YIOIUX OOIIMe KPUTEPUM OLIEHKU
KayecTBa OKa3aHus yciayr, (opMupyer B HH(OPMALMOHHOW CHCTEME CIPAaBOYHMK JOINOJHUTEIbHBIX
UCTOYHUKOB HMH(popManuu. Ilpm Hanuuuu HaMMEHOBAaHMSA HCTOYHUKA HMH(pOpPMAIMM, HEOOXOAUMOTO [Uis
pacuera (omnpeAeseHUs) 3HaYEHUN NOTMOJIHUTENIbHBIX IMOKa3aTesled, XapaKTepU3yOLUIMX 00Lue KPUTEPHU
OLICHKM KauecTBa OKa3aHMs YCJIyr, B CIPAaBOYHUKE [OINOJIHUTENIbHBIX HCTOYHHUKOB HH(YOpPMALUH IO
YIIOJTHOMOYEHHOMY Oprasy, (JopMUpOBaHHE yKa3aHHON MH(POPMALUU OCYLIECTBISETCA B MH()OPMAMOHHON
cucTeMe IIyTeM BbIOOpPAa COOTBETCTBYIOILEIO 3HAYEHUS U3 CIPABOYHUKA JONOJHHUTEIbHBIX MCTOYHUKOB
nHpopMaIuu.

Wudopmanmss o kojxe rpymmsl (TUNA, BHMJA) OpraHu3allid, K KOTOPBIM IPUMEHSETCS
JIOTIOJIHUTENbHBIN MOKa3aTesb, XapaKTepU3YIOIMM oOIIMe KpUTEpUU OLIEHKM KauyecTBa OKa3aHWs YCIYT,
¢dopmupyercst B ”HGOPMALIMOHHOM cHCTEME aBTOMAaTHUECKHU MOCJe yKa3aHHsl HAMMEHOBAHUS I'pYyNIIb (TUIIA,
BUJIA) OpPraHU3alMi, K KOTOPbIM NPUMEHSETCS TOMOJHUTENIBbHBIA MOKa3aTelb, XapaKTepU3yOUIMi obuue
KPUTEPUHM OLCHKM KadecTBa oOkazaHusa yciyr. Kox rpynmsl (Tuma, BHAA) OpraHu3aluid, K KOTOPBIM
IIPUMEHSETCS JOMOJHUTENbHBIM MOKa3aTeb, XapaKTepU3YIOLIUH o0lue KpUTEpUH OIEHKM KadyecTBa
OKa3aHUs yCIyr, UMEET CIEIYIOLYIO CTPYKTYpY:

I, 2 pa3paael - TNOPAOKOBBIM HOMEpP CIPABOYHMKA JOINOJHUTENIBHBIX TIPYyNIl OpraHu3alui,
IpHUCBanBaeMblii HTH(POPMAITMOHHON CHCTEMON aBTOMaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psaas! - KoJl TEPPUTOPHH MyOJIMIHO-IIPABOBOIO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSI YIIOJJTHOMOYEHHBII OpraH, B COOTBETCTBUM ¢ (OOMIEPOCCHIHCKHM KJIACCH(PHUKATOPOM
TEPPUTOPUN MYHULIUTIAIBHBIX 00pa30BaHU;

11 pa3psan - xox chepsl (AATEIBHOCTH), K KOTOPOH OTHOCHTCS IMOKa3aTellb, XapaKTEePHU3YIOLIHii
oOImuMit KpUTEepUii OLIEHKU KauecTBa OKa3aHUs YCIyr, IPUHUMAIOIINNA CIIeAYIOINe 3HAaUeHUS:

1 - cepa KynpTYpBHI;

2 - oOpazoBaTenbHas JEITEIbHOCTD;

3 - cpepa oxpaHbl 310pOBBS IPAXKIaH;

4 - cdepa coIMaTBHOTO 00CTYKUBaHUS IPAX]IaH,

12, 13, 14, 15, 16 pa3psasl - NOPSAKOBBIA HOMEp IpyNIbl (THIA, BUAA) OpraHU3aluil, K KOTOPbIM
IPUMEHSIETCS JOMOJHUTENbHBIM MOKa3aTesb, XapaKTepU3YIOIUK OO0IIue KpUTEpUU OIICHKH KayecTBa



OKa3aHWs YCIyr, B pas3pe3e Koaa cdepbl (AATEIBHOCTH), K KOTOPOH OTHOCUTCS TIOKa3aTellb,
XapaKTePU3YIOIUN 00IIMe KPUTEPHH OLIEHKHM KadyecTBa OKa3aHUsS YCIYT, U KOJa TEPPUTOPHUU ITyOIHMYHO-
MIPaBOBOTO 0Opa30BaHUSL.

Wudopmanmst 0 KoJax W HAUMEHOBAHMAX TpyNHnbl (TWUIA, BHJA) OpraHU3alMd, K KOTOPBIM
NpPUMEHSIETCS JOMOJHHUTENbHBIM MOKa3aTeb, XapaKTePU3YIOIUH o0lue KpPUTEPUH OIICHKH KadyecTBa
OKazaHus ycuyr, ¢GopMHpyeT B HH(GOPMAIMOHHOH CHCTEME CIPAaBOYHHUK JOTOJHUTENBHBIX TPy
opranuzaiuii. Ilpy Hanuuuu HaMMeHOBaHWsS TpymIbl (TUMA, BHJAA) OpPraHU3alMM B CIPABOYHUKE
JOTIOJTHUTENIBHBIX TPYIIl OpTaHU3alid 10 YIOJHOMOYEHHOMY Oprany, (GOpMHpPOBaHHE YKa3aHHON
nHbopManuy Ha O(QUIMAIHLHOM CalTe OCYIIECTBISETCS IMyTEeM BBIOOpPA COOTBETCTBYIOIIETO 3HAYCHUS W3
CIPaBOYHMKA JIONOJHUTENBHBIX IPYIIIT OpraHU3aluil.

[Tpu bopmupoBannK HHGOPMAIMK O MOKA3ATEIAX, XapaKTEPU3YIOUINX JOTOJHUTEIbHBIE KPUTCPUH
OILICHKH KaueCTBa OKa3aHUs yCIYT, YKa3bIBAIOTCS CIEAYIOIINE CBEICHUS:

HAaUMEHOBaHWE U KOJ T[IOKa3aTess, XapaKTePU3YIOIIEro JIOMOJHUTEIbHbIE KpPUTEPUM OLIEHKU
Ka4yecTBa yCIIyT;

HauMEHOBaHHUE M KOJI JOMOJHUTEIBHOTO KPUTEPHs OLIEHKH KauecTBa OKa3aHUs YCIYyT, K KOTOPOMY
OTHOCHTCSI I0Ka3aTellb, XapaKTePU3YIOUIUI TOTIOJHUTENbHbIM KPUTEPHUNA OIIEHKU KaueCTBa OKa3aHUs yCIyT;

HauMEHOBaHHUE €IMHUIbI U3MEPEHHUsS MOKa3aTessl, XapaKTEPU3YIOLIEro J0MOJIHUTENbHBINA KpUTEpUit
OIICHKH KauyecTBa OKa3aHUs yCIyT;

KOJl U HAaMMEHOBAHME EIMHMIIBI M3MEPEHHUs IOKa3aTels, XapaKTepU3YIOUIEro JOIMOJIHUTENbHbIN
KpUTEpUN OLEHKHM KadyecTBa OKa3aHMs YCIYr, B COOTBETCTBHH ¢ OO01IEpOCCHICKUM KiaaccHPUKATOPOM
€IMHUILl U3MepeHus (MpU HATUYIHH);

JMana3oH M3MEHEHWH 3HA4YeHMs TOKa3aTels, XapaKTepU3YIOIIETO JOMOJHUTENbHBIA KpHUTEpUN
OIICHKH KauecTBa OKa3aHUs yCIyr OpraHU3alusIMHy;

rapaMeTpsl pacueTa 3Ha4eHUsI I0Ka3aTelsl, XapaKTePU3yIOLIEro JOMOIHUTEIbHBIA KpUTEPUN OLICHKU
KauecTBa OKa3aHUs YCIyT (MPY HAJTUIHH);

WCTOYHUKHA WHGOPMAIIMU, HEOOXOJMMBIC IS pacuera (ONpeAesICHHs]) 3HAUYCHUs TOKa3aTels,
XapaKTEPU3YIOILET 0 JOMOIHUTENIBHBIA KPUTEPHUI OLIEHKU KauecTBa OKa3aHUs ycIyr (IIpH HATUYHMH);

HaMEHOBAHHE W KOJl TPynmbl (THUIA, BUJA) OPraHU3alui, K KOTOPBIM IPUMEHSETCs INOKa3aTenb,
XapaKTePU3YIOIUHI JTOTIOTHUTENIbHBIA KPUTEPUNA OLIEHKH KauecTBa OKa3aHUs ycIyr (IIpU HATUYKH).

WNudopmanyss 0 HaMMEHOBaHUU U KOJE JOTMOJIHUTEIBHOTO KPUTEPHs OLCHKM KadyecTBa OKa3aHMs
yCIyr, K KOTOpPOMY OTHOCHUTCS II0Ka3aTellb, XapaKTepPU3YIOLUI JONOJHUTEIbHBI KpPUTEPUH OLIEHKU
Ka4yecTBa OKa3aHMs yciyr, GopMupyercss B MH(QOPMALMOHHON cucTeMe IyTeM BbIOOpa COOTBETCTBYIOILEIO
3HA4YEeHHUs U3 CIIPAaBOYHMKA JOTIOJTHUTENIbHBIX KPUTEPUEB OLICHKH KaueCcTBa OKa3aHMs yciyr, GOpMUpOBaHHE
KOTOPOTI'O OCYIIECTBIISIETCS B COOTBETCTBUM ¢ MYHKTOM 29 Hacrosiuero [lopsika.

Wudopmanust o Kkoae ImoOKa3aTess, XapaKTepU3YIOLIEro JONOJHUTENIbHBIH KPUTEPUH OLEHKU
KayecTBa OKa3aHMs YCIyr, GopMHUpyeTcssi B MHPOPMALMOHHON cHCTEeMe aBTOMATHYECKU IOCIE YKa3aHUs
HaMEHOBAHMsI MOKa3aTessl, XapaKTepU3yIOLIero JOMOJHUTEIbHBIA KPUTEPUI OILIEHKM KadecTBa OKa3aHUs
yCIyr, U KOJa JOIOJIHUTEIbHOIO KPUTEpUsl OLIEHKHM KauyecTBa OKAa3aHUs YCIYr, K KOTOPOMY OTHOCHUTCS
yKa3aHHBIH MOKa3aTenb, XapaKTepU3yIOLUI JONOIHUTENbHbIA KPUTEPUI OLICHKN KaueCcTBa OKAa3aHUS YCIIYT.
Kox mnoxazaTensi, XapaKTepU3YIOILIEro JONOJHUTENbHbIM KpUTEpUIl OIEHKM KayecTBa OKAa3aHUS YCIIyT
OpraHu3alUsIMH, UMEET CIIEAYIOILYIO CTPYKTYpPY:

I, 2 ©pa3psaasl - TOPSAAKOBBI HOMEp CHpaBOYHUKA IIOKa3zaTelled, XapaKTepU3YHOIUX
JIOTIOJTHUTEIbHBIE KPUTEPUM OLEHKM KadecTBAa OKa3aHUS YCIYyr, MpHCBaMBaeMblii HHPOPMALMOHHON
CHCTEMOM aBTOMaTHUYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KoJl TEPPUTOPHH MyOJIMIHO-TIPABOBOIO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSI YIIOJJHOMOYEHHBII OpraH, B COOTBETCTBMM ¢ (OOIIEPOCCHIHCKHM KJIACCH(PHUKATOPOM
TEPPUTOPUN MYHHUIIMIIATBHBIX 00pa30BaHMUii;

11, 12 paspsapl - KOA JAOTOJHUTENBHOTO KPUTEpUs OLEHKM KadecTBa OKa3aHHWsS YCIyr B
COOTBETCTBUU CO CIPABOYHUKOM JIOIOJHUTEIBHBIX KPUTEPUEB OLIEHKM KadecTBa OKa3aHMs YCIYT IIO
COOTBETCTBYIOILIEMY ITYOJIMYHO-TIPAaBOBOMY 00pazoBaHHIO, (HOPMUPYEMOMY B COOTBETCTBUH C MYHKTOM 29
Hacrosiero Ilopsaka;

13, 14, 15, 16 pa3psaapl - NOPSIKOBBII HOMEpP MOKA3aTeNs, XapaKTEPU3YIOLIETO JONOJIHUTENbHbBIN
KPUTEPHI OLEHKH KadyecTBAa OKa3aHUS YCIYr, B pa3pes3e JONOJHHUTENbHBIX KPUTEPHEB OLIEHKH KauyecTBa
OKa3aHMs yCIYyT OpraHu3alusIMy U KOJa TEPPUTOPHH ITyOIIMYHO-IIPABOBOTO 00pa30BaHusl.

Wudopmanmst 0 Kojax M HAaUMEHOBAHUSAX IOKa3aTeled, XapaKTepU3YIOIIHUX IOTOJIHUTEIbHBIE
KPUTEPHH OIICHKM KadecTBa OKa3aHMsA ycayr, (opmupyer B MHGOpPMAIMOHHON CHUCTEME CHpPaBOYHUK



[I0Ka3aTesei, XapaKTepU3YIOLUIUX JIONOJIHUTEIbHbIE KPUTEPUU OLEHKHM KadecTBa OKasaHus ycayr. llpu
HaJIMYMM HAaMMEHOBAHMsI IOKAa3aTells, XapaKTEpU3YIOLIEro JONOJHUTEIbHbBIE KPUTEPUHU OLEHKU KauecTBa
OKa3aHHUs YCJIYr, B CIPaBOYHUKE I10KA3aTEJIEH, XapaKTEpPU3YIOIIMUX JOIOJHUTEIbHbIE KPUTEPUH OLEHKU
KadecTBa OKa3aHUs YCIyr, (opMupoBaHue yka3zaHHOH wHHpopManuu B HHOOPMAIMOHHON CHUCTEME
OCYILECTBIISIETCSI IIyTeéM BbIOOpa COOTBETCTBYIOLIETO 3HAUEHUS U3 CIPAaBOYHMKA IIOKa3aTelleH,
XapaKTEePU3YIOIIMX J0NOJHUTEIbHBIE KPUTEPUH OLIEHKU KauyecTBa OKa3aHUsl YCIIYT.

Wudopmanmst 0 KoJae EIUHHIBI M3MEPEHHS IOKa3aTels, XapaKTepU3YIOIIETO JOMOJHUTEIbHBIE
KPUTEPUU OIIEHKU KadeCTBAa OKA3aHUs YCIYr, B COOTBETCTBUU ¢ OOIIEPOCCHMICKHM KJIacCH(PUKATOPOM
eNMHUI] HU3MepeHust (GopMHUpYyeTcs B HWHPOPMAIIMOHHOW CHUCTEME aBTOMATHYECKH TMOCe YKa3aHUs
COOTBETCTBEHHO HAaWMEHOBAHMS €IMHHUIBI MU3MEPEHUs IO0KA3aTessl, XapaKTEPU3YIOUIEro JOINOJHUTEIbHbBIE
KPUTEPHH OICHKM KadyecTBa OKAa3aHUs YCIYT, B COOTBETCTBUMU C OOIIEpOCCHIICKMM KilacCH(PUKaTOpOM
€IMHHULl U3MEPEHMUSL.

Nupopmanust o koxae rpynmsl (TUIa, BUJA) OpPraHU3alUi, K KOTOPbIM MPUMEHSETCS MO0Ka3aTelb,
XapaKTEepPU3YIOIINI JOTOJHUTEIbHBIA KPUTEPUN OLEHKHM KayecTBa OKa3aHWsl ycayr, (GopMupyercs B
MH(OPMALIMOHHONW CHCTEME aBTOMATMUYECKH IIOCie YKa3aHWs HaWMEHOBAHUS Tpynnbl (TUMA, BUIA)
OpraHu3anuii, K KOTOPbIM INPUMEHSETCS I0Ka3aTellb, XAPAKTEPU3YIOIIUN JONOJHUTEIbHBIN KpUTEPUN
OIICHKM KauecTBa oka3zaHus yciyr. Kon rpynnel (Tuna, BHa) opraHu3alui, K KOTOPHIM MPUMEHSETCS
MI0Ka3aTesb, XapaKTePU3YIOUINIl JOTOJHUTENbHBIM KPUTEPUM OIEHKM KayecTBa OKa3aHWUsS YCIYT, HMeEeT
CIIEAYIOWYIO CTPYKTYPY-:

I, 2 pa3psanpl - NOPSAAKOBBIM HOMEP CHPABOYHMKA JOIMOJHUTEIBHBIX TPYII OpraHU3alni,
MprcBanuBaeMblii HHPOPMALIMOHHON CUCTEMOI aBTOMaTHUECKH;

3,4,5,6,7,8,9, 10 pazpsasl - KO TEPPUTOPHH MyOITMIHO-IPABOBOTO 00pa30BaHUsI, K KOTOPOMY
OTHOCUTCA YIOJHOMOYEHHBIH OpraH, B COOTBETCTBMM C OOIEPOCCHIICKUM KJacCHPUKATOPOM
TEPPUTOPUN MYHUIIUTIATBHBIX 00pa30BaHUI;

11 pa3psim - kox cdepbl (IeATeTbHOCTH), K KOTOPOH OTHOCHUTCS TMOKa3aTesb, XapaKTEPU3YIOIIHMA
JOTIOTHUTEbHBIA KPUTEPUN OLIEHKH Ka4eCTBa OKAa3aHUs YCIIyT, IPUHUMAIOIIHAN CIEIYIOINE 3HAYCHMS:

1 - chepa kynbTypHI;

2 - oOpazoBaTeNbHAs ACITCIBHOCTD;

3 - chepa oxpaHbI 3J0pOBbSI TPAK/IAH;

4 - cdepa conuambHOTO 0OCTY)KUBAHUS TPaXKIaH;

12, 13, 14, 15, 16 pa3psansl - MOPSAKOBBI HOMEp TPYIIIBI (TUIIA, BUAA) OPraHU3alluid, K KOTOPHIM
IIPUMEHSETCS T0Ka3aTellb, XapaKTEPU3YIOIIUK [ONOJHUTEIBHBIM KPUTEPUN OLICHKH KadecTBa OKa3aHUs
yciayr, B paspe3e koaa cdepbl (IeATelnbHOCTH), K KOTOPOH OTHOCUTCS IOKa3aTellb, XapaKTepU3yHOIIUI
JOTIOJIHUTEIbHBINA KPUTEPUI OLIEHKU KayeCTBa OKa3aHUs YCIYr, U KOJa TEPPUTOPUH ITyOIUYHO-IIPABOBOTO
00pa3oBaHus, K KOTOPOMY OTHOCHUTCS YIIOJJHOMOUYEHHBIH OpraH.

Wudopmanuss 0 KoJaXx M HAMMEHOBAHMAX TIpymnnbl (TUIA, BHJA) OpPraHM3aLUi, K KOTOPBIM
IIPUMEHSETCS T0Ka3aTellb, XapaKTEPU3YIOIIUN JIONOJIHUTENbHBI KPUTEPUN OLICHKM KauecTBa OKa3aHUs
ycayr, ¢GopMUpyeT Ha OQUIMAIbLHOM CalTe CIPaBOYHHMK JOIMOJHUTEIbHBIX Ipynn opranuzauuil. Ilpu
HaJIMYUW HAUMEHOBAHUS I'PYINIbl OPTaHU3ALMNA B CIIPABOYHUKE IOIOJHUTEIBHBIX I'PYII OpPraHU3aluil 1o
YIIOJIHOMOYEHHOMY Oprasy, (opMmupoBaHue yka3aHHOH uHHGoOpMauud B HH(MOPMAIMOHHOW CHCTEME
OCYIIECTBISICTCS MyTeM BbIOOpA COOTBETCTBYIOILEI'O 3HAYEHUS U3 CIPABOYHHMKA JOIMOJHHUTEIbHBIX I'PYII
Opra"u3arui.

Wudopmanmss o koje HMCTOYHMKA HH(OpPMaIuM, HEO0OXOAMMOro Ui pacyera (OmpeaesieHus)
3HAUEHUS M0Ka3aTells], XapaKTepU3YIOUIET0 JTONOJHUTENbHbBIM KPUTEPUN OLIEHKH KayecTBa OKa3aHMsl yCIyT,
¢dopmupyercsi B MHPOPMALIMOHHON CHCTEME aBTOMATUYECKH I0CNIE YKa3aHHWsS HAaUMEHOBaHUS MCTOYHHUKA
uHbopMalny, HEOOXOJUMOTo i pacuera (ONpeleNeHHs) 3HA4eHUs IoKas3aTessl, XapaKTepH3YHOLIEro
JOTIOJTHUTEIbHBI KPUTEPHH OLIEHKH KadecTBa oOKazaHus ycnyr. Koa wucrouHumka wuH(opmaimu,
HE00X0AMMOTo JJIs pacyera (ONpeAeseHns) 3HaUYeHHUs MOoKa3aTessl, XapaKTepU3yIOIIero AONOIHUTEIbHbIN
KPUTEPUH OLICHKU KaueCTBA OKa3aHUs yCIyT, UMEET CIEIYIOLLYI0 CTPYKTYpY:

1, 2 pa3psapl - MOPSAAKOBBIM HOMEp CIPABOYHMKA JIOTIOJIHUTENBHBIX HMCTOYHMKOB HH()OPMALUH,
MpHUCBanBaeMblil HH(POPMAITMOHHON CHCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psas! - KOJ TEPPUTOPHH MyOJIMIHO-TIPABOBOIO 00pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIIOJHOMOYEHHBII oOpraH, B COOTBETCTBMM ¢ OOIIEPOCCHICKHM KJIACCH(PHUKATOPOM
TEPPUTOPUN MYHULIUTIAIBHBIX 00pa30BaHUL;

11 pa3psan - xox chepsl (AATEIBHOCTH), K KOTOPOW OTHOCHTCS IMOKa3aTellb, XapaKTEePHU3YIOLIHii
JIOTIOJTHUTEbHBIA KPUTEPUI OLIEHKHM KaueCTBa OKa3aHUs YCIIyT, IPUHUMAIOIINUN CIEyIOINEe 3HAaYCHUS:



1 - cepa kynbTypHI;

2 - oOpa3oBaTenbHas ACITEILHOCTD;

3 - cdepa oxpaHbl 3I0POBBS TPAKIAH;

4 - cdepa corMaTBHOTO 00CTYKHUBAHUS IPAXK]IaH,

12, 13, 14 pa3psizasl - MOPAIKOBBI HOMEpP MCTOYHMKA MH(OpMAIUHM, HEOOXOIUMOTO JJIs pacueTa
(ompeneneHus) 3HaYEHUS MOKa3aTelsl, XapaKTepPU3YIOIIEro JONOJHUTEIbHBIN KPUTEPUNA OLIEHKH KauecTBa
OKa3aHWs YCIYyr B pa3pe3e KoJa TEePPUTOPUH MyOJUYHO-TIPAaBOBOTO o0Opa3zoBaHMs M Koaa cdepbl
(mesTenbHOCTH), K KOTOPOH OTHOCUTCS IOKAa3aTeb, XapaKTEPU3YIOLIUN JOMOJHUTENbHBIA KpUTEpUI
OILICHKH KaueCTBa OKa3aHUs yCIYT.

Wudopmanmst 0 KoJax ¥ HAUMEHOBAHUSX HUCTOYHHKOB MH(OPMALMHU, HEOOXOJUMBIX U pacyeTa
(ompenenenus) 3HaYeHUN TOKa3aTesied, XapaKTepU3YIOIUX JOMOIHUTEIbHbIE KPUTEPUH OLICHKH KadecTBa
OKa3aHWs yciyr, ¢popMupyeT B MH(OOPMAIIMOHHOW CHCTEME CIPABOYHHMK JOMOJHUTEIBHBIX HCTOYHUKOB
uHpopmanuu. Ilpu HamMYMM HaUMEHOBAHMSI HCTOYHUKOB HH(POpMAIMHM, HEOOXOOUMBIX Ul pacueTa
(ompenenenus) 3HaYeHUN TOKa3aTesled, XapaKTepU3yIOIUX JOMOTHUTEIbHbIE KPUTEPUH OLICHKH KadecTBa
OKa3aHHUs YCIYT, B CIPAaBOYHMKE JOIMOJHUTEIbHBIX HCTOYHUKOB MH(pOpMAIMK, GOPMUPOBAHUE yKa3aHHOU
nHpopmanry B HHGOPMALIMOHHON CHCTEME OCYILECTBISETCS MMyTeM BbIOOpa COOTBETCTBYIOLETO 3HAYCHUS
CIPaBOYHHKA JIOMOJHUTENIbHBIX UCTOYHUKOB HH(POPMAIIUH.

IIpu QopmupoBanuun uHpopManuu 00 OTHECEHHM OpraHu3alui, BKIIOYEHHBIX B IE€pEYEHb
OpraHu3aiyii, B OTHOIIEHWU KOTOPBIX IMPOBOJUTCA HE3aBUCHMas OILIEHKAa KauyecTBa OKa3aHWs YCIYT, K
rpynnaM (TuUnaMm, BUJaM) OpraHu3aluid, K KOTOPbIM NPHUMEHSIOTCS TII0Ka3aTeld, XapaKTepu3yIoLlue
JIOTIOJTHUTENIbHBIE KPUTEPUU OIICHKM KauyecTBa OKa3aHUs YCIyr, M JONOJHHUTEIbHBbIE IOKa3aTelu,
XapakTepHu3ylolue o0IIue KpUTEepUH OLEHKM KayecTBa OKa3aHUS YCIYr, YKa3bIBalOTCS ClEAYIolue
CBEICHMUS:

MOJIHbIE HAMMEHOBAaHUS OpraHU3allui, BKIIIOYEHHBIX B IE€peYeHb OpPraHu3alui, B OTHOLICHUH
KOTOPBIX IPOBOJIUTCS HE3aBUCHMAs OLIEHKA KaueCTBa OKA3aHUs YCIIYT;

UACHTU(GUKALMOHHBIE HOMEpa HaJOrOIUIATENbIIMKOB OpraHU3alMi, BKJIIOYEHHBIX B II€pEYEHb
OpraHu3alyii, B OTHOIIECHUN KOTOPBIX MPOBOJAUTCS HE3aBHCHMAs OLIEHKA KauecTBa OKa3aHUs yCIyT;

KOJIbl 1 HAUMEHOBAHMsI TPy (TUIIOB, BUJIOB) OpPraHU3aluii, K KOTOPBIM PUMEHSIOTCS MOKa3aTelH,
XapaKTepU3YIOIIUE JIOTIOJHUTENIbHBIE KPUTEPUN OLIEHKM KadyeCTBA OKA3aHUS YCIYr, U JOINOJIHUTEIbHbIE
MOKa3aTeld, XapaKTepu3ywolue o0lue KPUTEpUN OLIEHKHM KayecTBa OKa3aHMs YCIYr, COOTBETCTBYIOLUE
OpraHu3alysaM, BKIOYEHHBIM B [I€PEYEHb OpraHU3alii, B OTHOIIEHUH KOTOPHIX MPOBOJUTCSA HE3aBUCHUMAs
OLIEHKA Ka4eCTBA OKa3aHUs YCIIYT.

B nemsix ¢opmupoBanuu uHpopManuu 00 OTHECEHHMM OpraHu3aliii, BKIIOYEHHBIX B IEPEYEHb
OpraHu3alyii, B OTHOIIEHUH KOTOPBIX INPOBOAUTCS HE3aBUCHUMAas OLEHKA KauyecTBa OKa3aHUs YCIYI, K
rpynnaMm (TUIaM, BHUJaM) OpraHu3alil, K KOTOpPBIM HPUMEHSIOTCA IO0Ka3aTeld, XapaKTepU3yHolue
JIONIOJIHUTEIbHBIE KPUTEPUM OLEHKH KayecTBa OKa3aHUs YCIyr, U JONOJIHUTEIbHbIE IOKa3aTelH,
XapaKTepU3yIoIue 00Iue KpUTEPUN OLICHKH KaYyecTBa OKa3aHMsl yCIyT:

uHbOpMalKs O IMOJHBIX HAUMEHOBAHMAX U WACHTU(HUKALMOHHBIX HOMEpax HaJOrOIUIaTEeNIbLIMKOB
OpraHu3aliii, BKJIIOUYEHHBIX B IE€PEUCHb OpPraHU3alMii, B OTHOLIEHUM KOTOPBIX IMPOBOJUTCS HE3aBHCHUMAs
OLICHKAa KayecTBa OKa3aHHUA YCIyr, ¢opMmupyercss B HH(POPMAIMOHHOW cHcTeMe IIyTeM BblOopa
COOTBETCTBYIOLIETO 3HAYEHUs M3 CIPABOUYHUKA OpraHM3alUil, B OTHOIIEHHUH KOTOPBIX IPOBOAUTCS
HE3aBUCHMasl OIIEHKAa KadyecTBa OKa3aHMd YyCIyr, (opMHpyeMOro B COOTBETCTBMM ¢ MyHKTOM 30
Hacrosiuero Ilopsnka;

uHbopMalMsg O KOJaX M HAUMEHOBAHMAX TpyHn (THIOB, BMJIOB) OpraHU3alMif, K KOTOPHIM
MIPUMEHSIOTCS TIOKA3aTeNIN, XapaKTEPU3YIOUIUE JONOJHUTENIBHBIE KPUTEPUM OLEHKHM KauecTBa OKa3aHHs
yCIIYT, ¥ JONOJHUTEIbHbIE TOKA3aTeNIN, XapaKTepu3ymolue oOIIe KpUTEpUH OLICHKH KauecTBa OKa3aHUs
yeayr, (opmupyercs B HMHGOPMAIMOHHONW CHCTEME IYyTeM BBIOOpPAa COOTBETCTBYIOLIETO 3HAUYEHUS U3
CIPAaBOYHHUKA JIOMOJHHUTEIBHBIX TPYII OpraHu3aluii, (OpMHUPYEMOro B COOTBETCTBUH C HACTOSILUM
ITYHKTOM.

ITpu GpopmupoBannu nHGOPMALIUU O KOJIUYECTBEHHBIX pe3yJabTaTax HE3aBUCHUMOM OIIEHKH KauecTBa
OKa3aHUs yCIyr OPraHU3alMsIMH YKa3bIBaIOTCS CIEIYIOIINE CBEACHUS:

KOZbl M HAMMEHOBaHMs IIOKazaTesied, XapaKTepH3YIOUIMX OOIIMe KPUTEpUU OIIEHKH KaudecTBa
OKa3aHUs yCIyT;

KOJAbl M HAMMEHOBAHMS IIOKa3aTeslel, XapaKTepU3YIOIIMX JOIOJHUTENIbHbIE KPUTEPUU OLEHKU
KauecTBa OKa3aHUs YCIIYT;

KOZbl M HAMMEHOBAHUS JIOTIOJIHUTENBHBIX IMOKa3aTelel, XapaKTepU3YIOMIHUX OOIIe KPUTEPHH



OILICHKM Ka4eCTBAa OKA3aHUs YCIIYT;

KOl 1 HANMEHOBAHMS JONOJHUTEIBHBIX KPUTEPUEB OILICHKH KayecTBa OKa3aHUS yCIIYT;

KOZbl M HAMMEHOBAHHUS OOIIMX KPUTEPUEB OLIEHKM KayecTBAa OKA3aHUS YCIYT, NPHUHUMAIOLINE
CIICAYIOIINE 3HAYCHUS:

1 - kpuTepHUil OTKPHITOCTH U IOCTYITHOCTU MHPOPMAIIUN 00 OpraHu3aInmg;

2 - xpuTepuit KOM(POPTHOCTH YCIOBHIA IPEIOCTABICHHS YCIYT M JOCTYITHOCTU UX MOJTY4YEHUS;

3 - KpuTepuil BpeMEHH OKUIAHUS TPEAOCTABIICHHUS YCIYTH;

4 - xputepuil JOOPOKENATETHHOCTH, BEKINBOCTH, KOMIETEHTHOCTH PaOOTHUKOB OpraHU3aIlNy;

5 - KpuTepuil yI0BIETBOPEHHOCTH KAU€CTBOM OKa3aHUs YCIIYT;

MOJIHBIE HAMMEHOBAHWS OpPraHM3alMi, BKIIOYEHHBIX B IIEpEUYEHb OPraHM3alui, B OTHOIICHUH
KOTOPBIX MTPOBOIUTCS HE3aBUCHMAs OIIEHKA Ka4eCTBA OKa3aHUs YCIIYT;

UACHTU(HUKAIIMOHHBIE HOMEpa HAJIOTOIUIATENBIINKOB OpPraHM3allfii, BKIIOYCHHBIX B IEPEYCHb
OpraHu3aIfii, B OTHOIIIEHUN KOTOPBIX MPOBOJAMTCS HE3aBHCUMAs OIIEHKA KaueCTBa OKa3aHUs YCIIYT;

3HAYCHUs MOKa3aTeleH, XapaKTepU3yIOIUX OOIre KPUTEPUN OIICHKH KauecTBa OKa3aHWUs YCIyT, B
paspese opraHu3anuii, BKIIOUYEHHBIX B II€pEUeHb OPraHU3allfif, B OTHOIICHWH KOTOPHIX IPOBOIUTCS
HE3aBUCUMasi OIICHKA Ka4eCTBA OKA3aHHUs yCIIYT:

3HA4YCHUs MOKa3aTelNel, XapaKTepu3yIOLINX JOMOJIHUTEIbHbIE KPUTEPHH OIIEHKH Ka4eCcTBA OKa3aHMUs
YCIIyT, B pa3pe3e OpraHnu3aiuii, BKIIOYCHHBIX B IIEPEYCHb OPraHU3alnii, B OTHOIIEHHH KOTOPBIX IPOBOTUTCS
He3aBHCHMasl OI[EHKa KaueCTBa OKa3aHUs yCIyr (MpU HAIUYUH);

3HA4YCHUs JOTOJHHUTENBHBIX TOKa3aTeNnel, XapaKTepU3yoNINX O0IIne KPUTEPUH OIEHKH KavyecTBa
OKa3aHMs yCIYT, B pa3pe3e OpraHM3allfii, BKIIIOYCHHBIX B NIepeUYeHb OpPraHU3alHii, B OTHOIICHUH KOTOPHIX
MIPOBOJIUTCSI HE3aBUCUMasl OTICHKA Ka4eCTBa OKa3aHUs yCIyT (TIpY HAJTMYWH ),

WHTETpAJbHBIE 3HAYCHHS pPE3YJIbTAaTOB HE3aBHCHMOM OICHKM KauecTBa OKa3aHWs  yCIyT
OpraHu3alsiMH B paspe3e OOIIMX KPUTEPHEB OIEHKH KadecTBa OKa3aHHs YCIyr B YacTH MOKa3aTesei,
XapaKTepU3YIOIUX OOIIMe KPUTEPUH OLICHKHM KauyecTBa OKa3aHMs yCIYr, U OpraHM3aluil, BKIIOUYEHHBIX B
NepevYeHb OpraHu3aliii, B OTHOUIEHWM KOTOPBIX NMPOBOJMUTCS HE3aBHUCHMAas OLIEHKA KAayecTBa OKa3aHMs
yeuyr;

UHTETPAJIbHbIE 3HAYCHMsI PE3YJIbTAaTOB HE3aBUCHUMOM OIIEHKM KayecTBa OKa3aHHUA  YCIIyT
OpraHu3alUsIMM B pa3pe3e OOLIMX KPUTEPHEB OLIEHKHM KayecTBa OKa3aHUs YCIyr OpraHu3alusIMH B
YaCTH MOKa3aTesel, XapakTepU3yoIUX oOmue KpPUTEpUM OLEHKM KadecTBa OKa3aHUs YCIyr, H
JOTOJIHUTENbHBIX MOKa3aTeNel, XapakTepU3yIoIuX o0lI1e KPUTEPUH OLIEHKN KauyecTBa OKa3aHUs yCIyr, U
OpraHu3alyii, BKJIIOUYEHHBIX B IE€PEYEHb OpPraHU3aluii, B OTHOUIEHUH KOTOPBIX NMPOBOJUTCSA HE3aBUCUMAs
OLIEHKA Ka4eCTBa OKa3aHUs YCIyT (IpU HAJIMYUN);

UHTETpaJbHbIE 3HAYCHMsI pPE3YJIbTAaTOB HE3aBUCUMOH OLIEHKM KayecTBa OKa3aHHUA  YCIIyT
OpraHu3alUsIMM B pa3pe3e JOMOJHUTENIBHBIX KPUTEPUEB OLIEHKM KayecTBa OKa3aHUs yCIyr U OpraHHu3alui,
BKJIFOYEHHBIX B II€peUeHb OPraHU3aliii, B OTHOLIEHUN KOTOPBIX IIPOBOJUTCS HE3aBHCHMAs OLIEHKA KauecTBa
OKa3aHus ycayr (MpU HATUYHH);

UHTETpajJbHbIE 3HAYCHHMsI pPE3YJbTAaTOB HE3aBUCHUMOH OLIEHKM KayecTBa OKa3aHHUA  YCIIyT
OpraHu3alUs MM [0 COBOKYMHOCTH OOLIMX KpUTEpHUEB OLIGHKM KadecTBa OKa3aHMs yCiIyr B
YacTH MOKa3aTesled, XapaKTepU3yIoLUX O00IHMe KPUTEpUH OLIEHKHM KauecTBa OKa3aHHs YCIYr, B pa3pese
OpraHu3alyii, BKJIIOUEHHBIX B ME€PEYEHb OpraHU3aluii, B OTHOUIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs
OlIEHKa KaueCTBa OKa3aHUs YCIIYT;

UHTETpaJbHbIE 3HAYCHHMsI pPE3YJIbTaTOB HE3aBUCHUMOM OIIEHKM KayecTBa OKa3aHHUA  YCIIyT
OpraHu3alUsIMH MO0 COBOKYIHOCTH OOIIMX KPUTEPHUEB OLIEHKU KAauecTBa OKa3aHUs yCIyr OpraHu3alusMU B
YacTH MOKazaTesed, XapaKTepu3ylLIuX OoOlIMe KPUTEpPUHM OLEHKM KadecTBa OKa3aHWs YCIyr, H
JIOTIOJTHUTENBHBIX TIOKa3aTeNnel, XapakTepU3yIOIMUX 00I1e KPUTEPUH OLIEHKH KayecTBa OKa3aHUs yCIyrT, B
paspe3e opraHu3aluid, BKJIIOUYEHHBIX B I€peUeHb OpraHU3aliif, B OTHOIIEHUU KOTOPBIX MPOBOJIUTCS
HEe3aBHUCHMasl OIICHKA KaueCTBA OKa3aHUs YCIyT (TpU HAJTMYUK);

UHTETpaJbHbIE 3HAYCHHMs] pPE3yJIbTaTOB HE3aBUCHUMOM OIIGHKM KayecTBa OKa3aHHUA  YCIyT
OpraHu3alUsIMM O COBOKYIHOCTH JIOTIOJHHUTENIBHBIX KPUTEPUEB OIEHKM KayecTBa OKa3aHMUSA YCIYr B
paspe3e opraHu3aluid, BKJIIOUYEHHBIX B IE€peYeHb OpraHU3aliif, B OTHOIIEHUH KOTOPBHIX MPOBOJIUTCA
HEe3aBUCHMasl OIIEHKA KaueCTBa OKa3aHUs YCIyT (MpU HAJIMYUK);

UHTETpaJbHbIE 3HAYCHHMs pPE3yJIbTaTOB HE3aBUCUMOI OIEHKM KauecTBa OKa3aHHWs  yCIyr
OpraHu3alUsIMM, BKJIIOYEHHBIMH B T€peueHb OpraHu3alui, B OTHOIICHHH KOTOPBIX IPOBOAUTCS
HE3aBUCHMasl OIICHKA KayecTBa OKa3aHHs YCIYT, M0 COBOKYITHOCTH OOILIUX U JIOTOJHUTENIBHBIX KPUTEPUEB
OLIGHKM KAa4eCTBa OKa3aHUs YCIYr (MPH HATHYUH);



CpeIHHE HMHTErpaJIbHbIC 3HAUYEHUS PE3yIbTaTOB HE3aBUCHUMOW OICHKH KayecTBAa OKa3aHUs YCIIYT
OpraHu3anusMH B paspe3e OOIIMX KPUTEPHEB OLIEHKM KauyecTBa OKa3aHHs YCIyr B YacTH MOKa3aTesei,
XapaKTepU3YIOIUX OOIIHNEe KPUTEPUH OLIEHKM KadecTBAa OKa3aHUs YCIYT, MO0 COBOKYITHOCTH OPTaHHM3alUy,
BKJIIOYECHHBIX B TIEpeUeHb OPraHU3alHii, B OTHOIICHUH KOTOPHIX IPOBOIUTCS HE3aBUCUMasl OI[CHKa KayecTBa
OKa3aHMsl yCIyT;

CpeAHHE HMHTErpaJIbHbIC 3HAYEHUS PE3ylIbTaTOB HE3aBUCHUMOW OICHKH KayecTBAa OKa3aHUs YCIIYT
OpraHu3anusIMH B paspe3e OOIMX KPUTEPHEB OIEHKM KadyecTBa OKa3aHWs YCIYT B YacTH MOKa3aTesei,
XapaKTePU3YIOIUX OOIINe KPUTEPHH OLIEHKM KauyecTBa OKa3aHWs YCIYT, U JOTIOJHUTEIFHBIX MOKa3aTese,
XapaKTePU3YIOIUX OOIINEe KPUTEPUH OLIEHKM KadecTBa OKa3aHUsl YCIYT, 0 COBOKYITHOCTH OPTaHU3aIHi,
BKJTIOYCHHBIX B TIEPEUeHb OPraHU3aIfii, B OTHOIIEHHH KOTOPHIX IPOBOIUTCS HE3aBUCUMasl OI[CHKA KayecTBa
OKa3aHus yciayr (Mpu HATMYHUN);

CpeIHHE HWHTErPAIbHBIC 3HAYCHUS PE3yIbTaTOB HE3aBUCHUMOW OICHKH KayecTBAa OKa3aHUs YCIIYT
OpraHu3alisIMH B pa3pe3e JOTOJHUTEIbHBIX KPUTEPHEB OIEHKHM KadecTBa OKAa3aHUs YCIyr IO
COBOKYITHOCTH OPTaHU3AIMii, BKJIIOUYEHHBIX B MEPEYCHb OPraHU3aINil, B OTHOIICHUH KOTOPBIX IMPOBOIUTCS
He3aBHCHMasl OI[EHKA Ka4eCTBA OKa3aHUs yCIyr (MpU HAIUYUH);

CpelHHEe WHTErpAJIbHbIC 3HAYEHUS PE3yIbTaTOB HE3aBUCHUMOW OIEHKH KadecTBa OKa3aHUs YCIIYT
OpraHu3alsIMH 10 COBOKYIMHOCTH OONIMX KPHUTEPHEB OIICHKH KayecTBa OKa3aHHs yCIyr B
YacTH TOKa3aTeNel, XapakTepU3yIOIUX OOMMe KPUTEPUHM OIEHKHM KadecTBa OKa3aHWs yCIyr, IO
COBOKYITHOCTH OPTaHHU3aIMii, BKJIIOUYEHHBIX B MIEPEYCHb OPraHU3aINil, B OTHOIICHUH KOTOPBIX IMPOBOIUTCS
HEe3aBHUCHMasi OIICHKA Ka4eCTBa OKAa3aHUs YCIIYT;

CpelHWEe WHTErpaJbHbIC 3HAYCHUS PE3yIbTaTOB HE3aBUCHUMOW OICHKH Ka4decTBa OKa3aHUs YCIIYT
OpraHu3alMsIMA 10 COBOKYITHOCTH OONIMX KPHUTEpHWEB OIICHKH KadecTBa OKa3aHHWS yCIyr B
YacTH TOKa3aTeliel, XapaKTepH3yINIMX OOIIfMe KPUTEpPUH OICHKH KadecTBa OKa3aHUs yCIayr, H
TOTIOJTHUTEIIBHBIX MOKa3aTesIeH, XapaKTepU3YIOIUX 00II1e KPUTEPUH OIIEHKN KadeCcTBa OKa3aHHs YCIIYT, TI0
COBOKYITHOCTH OpraHU3aliii, BKJIIOUYEHHBIX B NIEPEYEHb OPraHU3alUil, B OTHOLUIEHUH KOTOPBIX MPOBOIAUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs yCIyr (MIpH HAJIMYUN);

CpeAHHE HMHTErpaJlbHble 3HAUYEHUsS PE3ylbTaTOB HE3aBUCUMON OLCHKM KayecTBa OKa3aHUs YCIYT
OpraHu3alUs MM 10 COBOKYMHOCTH JIOTIOJIHUTENBHBIX KPUTEPHEB OLIEHKM KadyecTBa OKA3aHUs YCIYT IO
COBOKYITHOCTH OpraHu3aliii, BKJIIOUYEHHBIX B EPEYEHb OPraHU3ali, B OTHOLUIEHUH KOTOPBIX IPOBOIUTCS
HE3aBUCHMasl OLIEHKA KaueCTBA OKa3aHUs YCIyT (IIpU HAJIMYUK);

CpeAHHE HUHTErpajbHble 3HAUYEHUS IOKa3aTelel, XapaKTepU3yLUX OOLIMe KPUTEPUU OLIEHKU
KayecTBa OKa3aHMs YCIYI, IO COBOKYIIHOCTH OpraHM3alliii, BKIIOYEHHBIX B IE€PEYEHb OpraHu3aluii, B
OTHOILLIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCUMAsl OLIEHKA KauecTBa OKa3aHUs yCIyT;

CpeAHHEe HMHTErpajbHble 3HAUCHMs IOKa3aTeNel, XapakTepU3yIOIUX IOMOJHUTENIbHbIE KPUTEPUU
OLIEHKH Ka4yecTBa OKa3aHMsl yCIyT, 10 COBOKYITHOCTH OpraHU3aliii, BKIIIOYEHHBIX B IEpeUeHb OpPraHU3alui,
B OTHOLLIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHMAasl OLIEHKA Ka4eCTBA OKa3aHUsA YCIyT (MIpU HAJIUYUK);

CpeAHHE HHTErpajbHbIC 3HAUEHMs JONOJHUTENBHBIX IIOKa3aTelel, XapaKTepu3yIUIMX oO0mue
KPUTEPUM OLIEHKM KayecTBa OKAa3aHUsA YCIOyr OpraHu3alMsMH, [0 COBOKYMHOCTH OpraHU3aIuii,
BKJIFOYEHHBIX B II€pEUEHb OPraHU3al1ii, B OTHOLIEHUH KOTOPBIX IPOBOIUTCS HE3aBUCUMasl OLICHKA KauecTBa
OKa3aHus yciyr (MpU HATUYHH);

CpeAHee HMHTErpajbHOE 3HAu€HHE pe3y/lbTaTOB HE3aBHCHMOM OIIEHKM KayecTBa OKa3aHUs YCIyT
OpraHu3alUsAMHM 10 COBOKYITHOCTH OOILIMX U JJOTIOJHUTEIbHBIX KPUTEPHEB OLIEHKU KauecTBa OKa3aHUs YCIIyT
[0 COBOKYITHOCTM OpraHM3alui, BKIIOYEHHBIX B IE€PEYCHb OpraHu3allui, B OTHOIIEHHMH KOTOPBIX
MIPOBOJIUTCS HE3aBUCUMasl OIIEHKA KaueCTBA OKAa3aHUs YCIIYT.

B nensx ¢opmupoBaHus uWHGOpPMALUU O KOJMYECTBEHHBIX pE3y/lbTaTaX HE3aBHCHMOI OLIEHKH
Ka4yecTBa OKa3aHMs yCIyr OpraHu3alysIMu:

uHpopMalus 0 KoJax 1 HAMMEHOBAHUAX MOKa3aTeIel, XapaKTepu3yoLX o01e KpUTEPHH OLIEHKH
KadyecTBa OKa3aHMs yciyr, GopMUpyercss B MH(QOPMAIIMOHHOM CUCTEME IyTeM BhIOOpa COOTBETCTBYIOIIETO
3HA4YEeHHUs U3 CIIPaBOYHMKA MOKa3aTelNel, XapaKTepu3yroIux o0IIe KPUTEPHH OILIEHKH KadecTBa OKa3aHUs
yciayr, GopMupyeMoro B COOTBETCTBUU ¢ MyHKTOM 28 Hactosuiero [lopsika;

uHbopMalMsg O KOJaX M HAaMMEHOBAaHUSAX IIOKa3aTeled, XapaKTepH3YIOUIMX JOMOJHHUTEIbHbIE
KPUTEPHH OLIEHKM KayecTBa OKa3aHUs YCIyr, (opMupyercs B MHGOPMAIMOHHOW cHCTeMe IyTeM BblOopa
COOTBETCTBYIOLIIETO 3HAYEHHUS U3 CIPABOYHMKA IIOKa3aTesel, XapaKTepU3YIOIIUX JOMOJHUTEIbHbIE
KPUTEPHH OIICHKH Ka4eCTBA OKa3aHUs YCIyT, POPMUPYEMOTO B COOTBETCTBUHU C HACTOSIIUM ITYHKTOM;

uHpopMaIKs 0 KOJIaX 1 HAaUMEHOBAHMSIX JIOTIOJHUTENBHBIX MMOKa3aTelNel, XapakTepu3yIoIuX oomue
KPUTEPHH OLIEHKM KayecTBa OKa3aHHUs YCIyr, GopMupyercs B MHPOPMAIMOHHOHN CHCTEME IyTeM BhIOOpa



COOTBETCTBYIOIIETO 3HAUCHUS U3 CIIPABOYHUKA JOTMOJHUTEIBHBIX MMOKA3aTeNeH, XapaKTepu3yIoIiX o0uue
KPUTEPUHU OIICHKU KAa4eCTBA OKa3aHUs YCIyT, GOPMUPYEMOTO B COOTBETCTBHH C HACTOSIIUM ITYHKTOM;

uH(popManUg 0 KOJAaX ¥ HANMEHOBAHUSX JIOMOJHUTEIBHBIX KPUTEPHEB OIICHKH KAa4eCTBA OKAa3aHUS
ycnyr Qopmupyercss B HHPOPMAIMOHHOW CHCTEME IyTeM BBIOOpAa COOTBETCTBYIOIIETO 3HAYCHUS W3
CIPAaBOYHHMKA JIOTIOJHUTEIHHBIX KPUTEPHEB OIEHKM KadyecTBa OKa3aHUs YCIyr, (OpMHpPYyeMOro B
COOTBETCTBUU ¢ MyHKTOM 29 Hacrtosiero [lopsika;

nH(pOpMaNKS O TIOJHBIX HAWUMCHOBAHHSAX W WICHTU(DUKAIMOHHBIX HOMEpaxX HAJIOTOIIATEIBIINKOB
OpraHM3aIiii, BKIIOYCHHBIX B NIEPEUCHh OPraHU3aIlMii, B OTHOIICHUU KOTOPBIX IMPOBOJUTCS HE3aBUCHUMAs
OIICHKa KadecTBa OKa3aHWs yciyr, (opmupyercs B HWHGPOPMAIMOHHON CHCTEME IIyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYCHHUS W3 CIPABOYHUKA OpraHu3anuid, B OTHONICHHH KOTOPBIX IPOBOIUTCS
HE3aBUCHMasi OIICHKa KayeCcTBAa OKa3aHWUsA yCayr, (OpMHPYeMOro B COOTBETCTBHH ¢ MyHKTOM 30
Hacrosuero [lopska.

[Tpu dhopmupoBarryr HHPOPMAIH O MMPOBEIACHUU OMPOCOB (GU3MUYSCKUX M IOPHINICCKUX JIUI[ MTPH
MPOBEJICHUU HE3aBUCUMOM OIICHKU Ka4eCTBa OKa3aHMsI YCIIYT OpraHU3alUsIMU (J1ajee - OMpoc) YKa3bIBAKOTCS
CIICYIOIINE CBEICHHUS:

KOJI 1 HANMEHOBAHHE BHJIA OMPOCA, TPUHUMAFOIIHE CIICTYIONINE 3HAYCHUS:

1 - uHTEPBHIO;

2 - DKCIIEPTHBIN OTIPOC;

3 - aHKeTHBIN OIPOC;

KOJI 1 HANMEHOBAaHUE MPOIIEyPHI MTPOBEICHUS ONPOCa, IPUHUMAIOIIUE CIISTYIONTNE 3HAYCHHUS

X1 - uHIMBUAYanbHBIA onpoc, Te X - KOJ BUIa OITPOCa;

X2 - rpymnmoBou onpoc, rae X - KoJ BUAA OIpoca;

KOJI 1 HANMEHOBAHHE CTEIICHU OXBaTa OMPOca, MPHHUMAFOIIHNE CIICTYIONNE 3HAYCHHS:

XY1 - crutonrHo#M ompoc, T/1e X - KOJ BUJa onpoca, Y - KOJ IPOIeayphl IPOBEICHUS OTIPOCa;

XY?2 - BeIOOpOUHBIi o1poc, TAe X - KOJ BUJa onpoca, Y - KOJI IPOIeyphl IPOBEICHUS OIPOCa;

KO/l 1 HAMMEHOBaHHe KaTeTOPUHU PECIIOHIEHTOB OIpoca:

1 - noTpebuTenu ycimyru;

2 - pabOTHUKHM OpraHu3allii, BKIIOUYEHHBIE B MEpPEeYeHb OpraHu3aluii, B OTHOUIEHHH KOTOPBIX
MIPOBOJMTCS HE3aBUCHMasl OLIEHKA KayecTBa OKa3aHUsl YCIIyT;

3 - UHEIE;

coJiep’KaHue U MepevyeHb OTBETOB Ha BOIPOCHI, MPEAYCMOTPEHHBIE B OIIPOCE:

HOMEpP BOIPOCa;

coJiep>KaHue BOIPOCa;

NepeyeHb TUIOBBIX OTBETOB Ha BOMPOCHI, MPEAYCMOTPEHHBIX B OIIPOCE.

B cnywae ecnu ompoc mpoBOAMTCA MO OpraHU3alUsM, BKIIOYEHHBIM B IEPEUYECHb OpraHU3alui, B
OTHOIIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCUMAas OLIEHKA KayecTBa OKa3aHUS YCIYT, JOIMOJHUTEIbHO
yKa3bIBAIOTCS:

MOJIHbIE HAMMEHOBAHUS OpraHU3allMii, BKIIOYEHHBIX B IE€pPEUeHb OPraHu3aluid, B OTHOILICHUH
KOTOPBIX TPOBOAUTCS HE3aBHCHUMAsl OIICHKA KaueCTBa OKa3aHUsl yCIIYT;

UICHTU(PUKAIIMOHHBIE HOMEpa HaJOTOIUIATEIbIIUKOB OpraHu3aluii, BKIIOYCHHBIX B IEpeueHb
OpraHu3aIiii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAsl OLICHKA KaueCTBa OKa3aHUs YCIIYT;

MepeueHb TUTOBBIX OTBETOB Ha BOMPOCHI, MPEIyCMOTPEHHBIE B OMPOCE, B pa3pe3e OpraHu3alui,
BKJIFOUEHHBIX B TIEPEYEHb OPraHHU3aIlHi, B OTHOIIEHIH KOTOPHIX MPOBOAUTCS HE3aBUCUMAas OI[EHKA KayecTBa
OKa3aHUS yCIyT.

B umensx ¢opmupoBanus wuHpOpMamMM O TPOBEACHUU OMNPOCOB HUHGPOpPMAIUS O TOITHBIX
HAaUMEHOBAHUSAX U HACHTU(UKAIMOHHBIX HOMEpax HaJOTOIUIATENbIIUKOB OpTaHH3allfii, BKIIOUEHHBIX B
MepeueHb OpraHu3alyii, B OTHOIICHHH KOTOPBIX MPOBOJUTCS HE3aBHCHMas OIIEHKA KauecTBa OKa3aHUs
yenyr, (opmupyercs B HHPOPMAIMOHHON CHCTeMe IMyTeM BBIOOpAa COOTBETCTBYIOIIETO 3HAYCHUS W3
CIPaBOYHHMKA OPTaHHU3AIMA, B OTHOIICHHH KOTOPBIX MPOBOJUTCS HE3aBHCHMAs OIICHKA KadecTBa OKa3aHUS
ycayr, GopMUpyeMOoTo B coOTBETCTBHH ¢ MyHKTOM 30 Hactosero [lopsiaka.

[Ipu dopmupoBanun wHGOpMAMK O pe3yabTaTaX KOHTPOJBHBIX MEPOINPUSTHH, peaTu3yeMbIX B
pamMKax MpoBeACHUS He3aBUCHUMOM OLIEHKH KaueCTBa OKa3aHUs yCIYT OpraHU3aIMsIMU (Jajiee - KOHTPOJIbHOE
MEpPOTIPUATHE), YKA3bIBAIOTCS CIEAYIONIUE CBEACHHUS:

CoJIep’KaHNe KOHTPOJILHOTO MEPOTIPUSTHUS;

MOJIHBIE HAMMEHOBAHWsS OpraHU3alliii, BKIIOUEHHBIX B IE€pPEUEHb OPraHu3alui, B OTHOIICHUH
KOTOPBIX MPOBOIUTCS HE3aBUCHMMAash OIICHKAa KadecTBa OKa3aHUs yCIOyr, MO KOTOPBIM IPOBOIWINCH



KOHTPOJIbHBIE MEPOTIPHUSTHUS;

UACHTU(HUKAIIMOHHBIE HOMEpa HaJOrOIUIATENIBIIMKOB OpPraHu3alui, BKIIOUEHHBIX B IIEPEUCHb
OpraHM3alyii, B OTHOLIEHUH KOTOPBIX NPOBOJIUTCS HE3aBUCHMasl OLIEHKa KauyecTBa OKa3aHMs YCIYr, IO
KOTOPBIM IMPOBOAMUIINCH KOHTPOJIbHBIE MEPOTIPUSATHS,;

pe3ybTaThl MPOBENEHHUSI KOHTPOJBHOTO MEPONpPUATHS B pa3pe3e OpraHu3aluid, BKIIOYEHHBIX B
NepevYeHb OpraHu3alfif, B OTHOUICHWH KOTOPBIX IMPOBOJUTCS HE3aBUCHMasl OIICHKAa KauyecTBa OKa3aHUs
yeyr;

CBOJIHBIC PE3YyNIbTAThl MPOBEJCHHUSI KOHTPOJIHHOTO MEPOTPHUSATHS MO COBOKYITHOCTH OpTaHW3aIi,
BKJTIOYCHHBIX B TIEpeUeHb OPraHU3aIHii, B OTHOIICHUN KOTOPHIX IMTPOBOJAUTCS HE3aBHCUMAs OLIEHKA KauecTBa
OKa3aHMsl yCIYT, IO KOTOPBIM MPOBOAMIINCH KOHTPOJIBHBIE MEPOIIPHUSATHSI.

B nemnsax ¢opmupoBanus nHGOpMAIMK O PE3yabTaTaX KOHTPOJBHBIX MEPONPHUATHN MHPOPMALIUS O
MOJIHBIX HAMMEHOBAHMAX M WACHTHU(PHUKAIMOHHBIX HOMEpax HaJOTOIIATEIbIIMKOB O pPraHU3aluy,
BKJTIOYCHHBIX B TIEpeUeHb OPraHU3aIHii, B OTHOIIEHUH KOTOPHIX IPOBOIUTCS HE3aBUCUMasl OT[CHKA KayecTBa
OKa3aHus yciyr, opMHupyeTcss B UH(QOPMAIIMOHHOMN cUcTeMe IyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAYCHUS
W3 CIPAaBOYHHMKA OPTaHHW3alHii, B OTHONICHWH KOTOPHIX IPOBOAMTCS HE3aBHCHMAas OIIEHKAa KauyecTBa
OKa3aHus yciyr, popmupyemoro B coorBercTBrr ¢ MyHKTOM 30 Hactosmero [lopsaka.

IIpu dopmupoBanuu uHbopManuu 00 HCTOYHMKAX HH(OPMALMH, HCIOJIb3YyEMBIX IMpPU pacdere
(ompeneneHny) 3HaYCHUN MOKa3aTesel, XxapakTepu3yolux oOII1e U JOMOIHUTEIbHbIE KpUTEPUN KauecTBa
OKa3aHUs YCIYr, WM JOINOJIHUTENbHBIX TOKa3aTelied, XapaKTepH3YIOIIMX OoOlue KpUTEepHUH KadecTBa
OKa3aHUs yCIYr, YKa3bIBAIOTCS CIEAYIOIINE CBEICHUS:

KOZbl W HAMMCHOBAHMS TIIOKa3aTeliel, XapaKTepH3YyIOUIMX OOIIMe KPUTEPUU OIICHKH KadecTBa
OKa3aHUs yCIyT;

KOZbl ¥ HaWMEHOBAHHs HCTOYHHKOB WH(POPMAIMH, WCHOJIB3yeMBIX INPH pacueTe (OTpe/IeeHUN)
3HaYEHUH MoKa3areseil, XapakTepu3yoLuX o0ue KpUTEPUH OIIEHKH KauecTBa OKa3aHHs yCIyrT, B pa3pese
M0Ka3aTesei, XapakTepu3yoIux o0IIue KPUTEPUN OLIEHKN KaueCTBa OKAa3aHUs YCIIYT;

KOZbl M HAMMEHOBAHUS JIOTIOJIHUTENIBHBIX IOKa3aTelel, XapaKTepU3YIOIIMX OOILIue KpUTEpUU
OLIEHKH Ka4eCTBa OKa3aHUs YCIIYT;

KOZbl M HAaUMEHOBaHMsI HMCTOYHMKOB MH(POPMALUH, HUCHOJIb3YyEeMBIX INPHU pacueTe (ONpeneleHun)
3HA4EeHUH JONOJHUTEIBHBIX NIOKa3aTelel, XapaKTepu3yoUIMX o0II1e KPUTEPUH OLEHKH KauecTBa OKa3aHUs
yCIIyT, B pa3pe3e IOMOJIHUTENbHBIX MOKa3aTelel, XapaKTepU3yIoIUX OOLIMe KPUTEPHH OLIEHKH KauecTBa
OKa3aHMsl yCIIyT;

KOJbl M HAUMEHOBAaHMs IIOKa3zaTellel, XapaKTepU3YIOUIMX JOINOJHUTEIbHbIE KPUTEPUHM OLECHKH
Ka4yecTBa OKa3aHMsl yCIIyT;

KOZbl M HAaUMEHOBaHMsI HMCTOYHMKOB MHGOPMALMHU, UCHOJIb3YyEeMBIX INPH pacueTe (ONpeAereHUN)
3HAa4YeHUH MoKa3aTesel, XapakTepU3yIOIIMX JONOIHUTEIbHBIE KPUTEPUN OLIEHKHM KauyecTBa OKa3aHMs YCIYT,
B pa3pese MoKasaresei, XapakTepU3yIOIUX JTOTOJIHUTENbHbIE KPUTEPUN OLICHKH KauecTBa OKa3aHUs yCIYT.

B nensax ¢opmupoBanuu uHpopmanuu 06 UCTOYHMKAX MHPOPMALIMHU, MCIIOJIB3YEMbIX IIPU pacyere
(onmpeneneHun) 3HaYSHUH MOKa3aTeseH, XapaKTepU3yIOIIUX O0IIKe U TOTIOJIHUTEIbHbIE KPUTEPUH KauecTBa
OKa3aHMsl YCIYr, U JOIOJHHUTEIbHBIX IIOKa3aTeJel, XapakTepu3yHIIUX OOIlHe KpPUTEpUH KadecTBa
OKa3aHMs yCIYT:

uHbopMalus 0 KoJax 1 HAMMEHOBAaHUAX [TOKa3aTeIel, XapakTepu3yoLuX o0e KpUTEPUH OLICHKH
KadyecTBa OKa3zaHUs yciyr, GopMupyercs B MH()OPMAIIMOHHONW CHUCTEME MyTeM BbIOOpa COOTBETCTBYIOIIMX
3Ha4eHUH M3 CIIPAaBOYHMKA IMOKa3aTesel, XapakTepU3yIoIuX o0le KPUTEPUN OLIEHKH KauecTBa OKa3aHMs
yciayr, GopMupyeMoro B COOTBETCTBUU ¢ MyHKTOM 28 Hactosuiero [lopsika;

uHpopMalUs 0 K0JIaX U HaUMEHOBAaHMAX JIOTIOJHUTENIbHBIX TOKa3aTelel, XapakTepu3yoLux oomue
KPUTEPHH OLIEHKU KayecTBa OKa3aHUs ychyr, (opMupyercs B MHGOPMAIMOHHON cucTeMe IyTeM BblOopa
COOTBETCTBYIOLINX 3HAYEHUH W3 CIIPaBOYHMKA JOTIOJHUTENBHBIX MOKa3aTesel, XapakTepu3yromux olmue
KPUTEPHH OIICHKH Ka4eCTBa OKa3aHUs YCIyT, POPMUPYEMOTO B COOTBETCTBUHU C HACTOSIIMM ITYHKTOM;

uHbopManMsg O KOoJaX M HAaUMEHOBAaHUAX IIOKa3aTeled, XapaKTepH3YIOIIUX JOIMOJHUTEIbHbIE
KPUTEPHH OLIEHKM KayecTBa OKa3aHUs ycIyr, GopMupyercs B MHPOPMAIIMOHHOM cHCTeMe IyTeM BhIOOpa
COOTBETCTBYIOIIMX 3HAYEHWH U3 CHOPAaBOYHMKA TMOKa3aTelel, XapakTepU3YIOUIUX JOMOJIHUTEIbHbIE
KPUTEPHH OLICHKH KaueCTBa OKa3aHUs YCIyT, GOPMHUPYEMOTO B COOTBETCTBHU C HACTOSALIUM IYHKTOM;

uHpopMalKsg O KOJaX ¥ HAaUMEHOBAHUSIX MCTOUYHUKOB HMH(pOpMAIUU, UCHOJIb3YyEMBIX MPHU pacyere
(ompeneneHnn) 3HAYCHUN MOKa3aTeNel, XapaKTepU3YIOIINX OOIIMe KPUTEPUN OLEHKH KadecTBa OKa3aHUs
yeayr, (opmupyercs B HMH()OPMAIMOHHOW CHUCTEME IyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYCHUS W3
CIpAaBOYHUKA HCTOYHMKOB HWH(POPMALMU, UCIOJb3YeMbIX TIPU pacueTe 3HA4YCHUH IOKa3aTeleH,



XapaKTePU3YIOIUX OOIINe KPUTEPUHU OIICHKH KaueCcTBa OKa3aHUs yCIyr, (GOPMUPYEMOTO B COOTBETCTBUH C
nyHkToM 28 Hacrosero [lopsinka;

uHpopMalKsg O KOJAaX U HaMMEHOBAHUSAX MCTOYHUKOB MH(OpPMAIMH, MCIOJIB3YEMBIX MPH pacyeTe
(ompeneneHnn) 3HAYCHHWH JOTIOHUTENBHBIX IMOKa3aTesel, XapaKTepU3YIOMMUX OOIIe KPUTEPHH OLEHKU
KayecTBa OKa3aHWs YCIYyr, M IOKa3aTelell, XapakTepU3YIOIIUX OMOJHUTEIbHbIE KPUTEPUU OLIEHKU
KadyecTBa OKa3aHMs yCIyr, GopMUpyeTcss B MHYOPMAIIMOHHOW CHUCTEME IyTeM BBIOOpa COOTBETCTBYIOIIETO
3HA4YEeHUsS U3 CIIPABOYHUKA JIOTIOJTHUTEIHFHBIX HCTOYHUKOB WH(pOpMany, (GOpMHUPYEMOTO B COOTBETCTBUH C
HACTOSIIIAM ITYHKTOM.

K cBosHOMYy omnMcaHuio pe3ylbTaToOB HE3aBUCUMOM OLIEHKM KadecTBa OKa3aHWsS  yCIyT
OpraHu3alMsIMH M CBOJHOMY OIMCAaHHUIO TPEUIOKEHUH 00 yIydlIeHHH KadecTBa JIeSTeIIbHOCTH
opraHu3anuii Ha oQuIMaTbHOM caiTe pa3meniaercs (FTCs) TOKYMEHT (bI) OOIECTBEHHOIO COBETA,
cojepKamuil  (Me) pe3ynbTaThl HE3aBUCHMMOW OIEHKM KadyeCcTBAa OKa3aHHWS YCIAYr OpraHu3alusMu |
NPEUIOKEHUST 110  YIYYIICHWIO KadyecTBa JIEATENFHOCTH OpraHW3alMid, TpEICTaBICHHBIN  (bIC)
OOLIECTBEHHBIM COBETOM YIOJIHOMOYEHHOW OpraHU3alIiu.

34. Ilpu hopMuUpOBaHHM CBEICHUN O PE3yNbTaTax PacCMOTPEHHS YIIOJHOMOYEHHBIMH OpraHaMU B
COOTBETCTBMHU C a®3ameM aBaguath mnepBbiM craThm 36.1 3akona Poccuiickoit @enepamun "OCHOBBI
3akoHo aTenbcTBa Poccmiickoit @enepanuu o KyabType", YacTbio 12 crarbu 23.1 ®enepanbHOTO 3aKOHA
"O06 oCHOBax COIMATBHOTO OOCTYXMBaHUs TpaxnaH B Poccuiickoit denepanun”, yactbio 11 crarbu 79.1
®depnepanpHoro 3akoHa "OO OCHOBaxX OXpaHbI 370pOBbs TpaxaaH B Poccuiickoii deneparuu', 4acTbio 5
cratbu 95 denepanpHoro 3akoHa "O6 obpasoBannu B Poccuiickoii @eneparuu’ pe3ylbTaToB HE3aBUCHMOMN
OIICHKH KayecTBa OKa3aHUs yCIYT OpPraHU3aIMsIMU U TIPEUIOKEHUH 00 yITyJIIeHHH KauyecTBa e TEIIbHO CTH
OpraHu3aIfi, YKa3bIBaeTCs Cleayronias HHPopMaIus:

JaTa pacCMOTPEHHUS YHNOJHOMOYEHHBIM OPraHoM pe3yldbTaTOB HE3aBUCUMOM OILIEHKH KayecTBa
OKa3aHMsl yCIYT OpraHu3alusIMHU U MPEUIOKEHUH 00 yIydIIeHNH KadyecTBa AeITeITbHOCTH OpTraHU3allHii;

CBOJIHas MH(pOpMALUsA O PE3yJIbTaTax pPacCMOTPEHUsS YIMOJHOMOYEHHBIMU OpraHaMHU pPE3yJIbTaTOB
HE3aBUCUMOH OIIEHKM KauecTBa OKa3aHMs YCIIyT OpraHU3alUsIMU U NPEIJIOKEHUH 00 ylydlIeHMH KauecTBa
JeATeIbHOCTH OpraHu3aIuii;

uHbopMalnusg O pe3ylbTaTaX pAcCMOTPEHHUS YHNOJHOMOYEHHBIMH OpraHaMu  pPe3yJbTaToB
HE3aBUCUMOH OIIEHKM KauyecTBa OKa3aHUs YCIYT OpraHU3alUsIMM M IMPEJIOKEHUH 00 yaydllIeHMH KayecTBa
NeATeNbHOCTH OpraHu3alyil B pa3pe3e OpraHn3aluil, BKIIOUCHHBIX B IEPEUCHb OpraHu3alyii, B OTHOLIEHUN
KOTOPBIX ITPOBOJIUTCS HE3aBUCHMAs OLICHKA KaueCTBAa OKa3aHUs YCIIYT.

K cBojHO# MH(pOpManK 0 pe3yapTaTax pacCMOTPEHUs YIOJHOMOYEHHBIMH OpraHaMH pPe3yJbTaTOB
HE3aBUCUMOH OIICHKM KauecTBa OKa3aHWs YCIIyT OpraHU3alUsIMU U IPEJIOKEeHUH 00 ylydlIeHMH KauecTBa
JeATeNbHOCTH OpraHn3aluil Ha opULMAIBHOM caiiTe pa3MenarTcs JOKYMEHTh! YIIOJIHOMOYEHHBIX OPraHoB,
coJiepKallie pe3yJabTaTbl PACCMOTPEHUS YIIOJTHOMOUYEHHBIMU OpraHaMy pe3ysibTaTOB HE3aBUCHMOI OLIEHKU
KayecTBa OKa3aHUs YCIYr OpraHu3alisIMU M HPEUIOKEHUH 00 ylIydllIeHHMM KauecTBa JesATeJIbHOCTH
OpraHu3alui.

IIpu dopmupoBaHuM MHPOPMALUHU O PE3yIbTATaX PACCMOTPEHHS YIOJIHOMOYEHHBIMH OpraHaMu
pe3ybTaTOB HE3aBUCHUMOM OIIEHKM KayecTBa OKa3aHUs YCIyr OpraHu3alus MM U HpPEUIOKEeHHH 00
yAy4IIEHUH KadyecTBa JESTEIbHOCTH OpraHu3alMii B pas3pe3e OpraHu3aluii, BKIIOYEHHBIX B IepeuyeHb
OpraHu3alyii, B OTHOUIEHWH KOTOPHIX IPOBOAUTCS HE3aBUCHMAas OLICHKAa KadyecTBa OKa3aHUS YCIYT,
YKa3bIBAIOTCS CIEAYIOIINE CBEJICHHS:

MOJIHbIE HAMMEHOBAaHUs OPraHM3alMil, BKIIOUEHHBIX B IEpPEYeHb OpraHu3aluid, B OTHOLIECHHU
KOTOPBIX IPOBOJIUTCS HE3aBUCHMAasl OLIEHKA KaueCTBa OKa3aHUs YCIYT;

UACHTU(HUKAIIMOHHBIE HOMEpa HaJIOroIUIaTeNbIIMKOB OpPraHM3alliil, BKJIIOYEHHBIX B IIepeueHb
OpraHu3alii, B OTHOLIEHUH KOTOPBIX MPOBOJAUTCS HE3aBHCUMAs OLIEHKA KauecTBa OKa3aHUs yCIyT;

pe3yabTaThl PacCMOTPEHHs YIMOJIHOMOYEHHBIMM OpraHaMH pe3yJbTaTOB HE3aBUCHMOI OLECHKH
KayecTBa OKa3aHUS YCIYr OpraHu3alis MU M MNPEUIOKEHUH 00 yIydIIeHHMH KauecTBa JesSTeIbHOCTH
OpraHu3aliii B pas3pes3e OpraHu3aluii, BKIIOYEHHBIX B MEPEYCHb OpPraHU3alfil, B OTHOLIEHUH KOTOPBIX
MIPOBOJIUTCS HE3aBUCUMasl OIIEHKA KaueCTBA OKAa3aHHUs YCIIYT;

TUTaHBI 110 YIYYLICHUIO KauecTBa pabOThl OpraHM3alluii, BKIIOUEHHBIX B IMepeueHb OpraHu3aluii, B
OTHOILIEHUH KOTOPHIX IPOBOIUTCS HE3aBUCHMAasl OLIEHKA KaueCTBa OKa3aHUs YCIyT (MPH HAJTHYUH).

Wudopmanyst 0 MOJHOM HAaUMEHOBAaHMM M HJICHTU()UKAMOHHOM HOMEpE HaJOTOIUIATEINbIINKA
OpraHu3alliuy, BKIIOUYEHHOW B NEpEYeHb OpPraHU3allfii, B OTHOIIEHUU KOTOPHIX MPOBOIUTCS HE3aBHCHUMAs
OLICHKa KayecTBa OKa3aHMi YCIyr, ¢GopMupyercs B HHPOPMALMOHHOW CHCTeME IIyTeM BbIOOpa
COOTBETCTBYIOLIIETO 3HAYCHUS M3 CHPABOYHUKA OpraHM3alldil, B OTHOIIEHHMH KOTOPBIX IPOBOAUTCS



HE3aBUCUMast OIICHKA KayecTBa OKa3aHHs yCIyr, (OopMHUpPOBaHUE KOTOPOTO OCYILIECTBIISIETCSI B COOTBETCTBHH
¢ mynkToM 30 Hactosmero [Topsika.

Hara yka3eiBaetcs B popmare JJ.MM.IT.

35. [Ipu popmMupoBaHuU WHOW HHPOPMAIIMH U JIOKYMEHTOB 10 BOTIPOCAM MPOBEIACHHS HE3aBUCUMOU
OILICHKM KauecTBa OKa3aHUsS YCIyr OpraHH3alisMH{, pa3MellaeMold Ha O(QHIMAIBHOM CaiiTe MO peIIeHUI0
YIIOJTHOMOYEHHOT'0 OpPraHa, yKa3blBAIOTCS CIAEAYIOLNE CBEACHUS:

HOPMAaTUBHBIE NPABOBBIE (IIPABOBBIE) AKThl, PEILICHUS YIIOJHOMOYEHHBIX OPraHOB U OOIECTBEHHBIX
COBETOB, MHBIE JOKYMEHTBI, PErJIaMEHTUPYIOIIHE BOIPOCHI MPOBEACHUS HE3aBUCUMOM OLIEHKM KadecTBa
OKa3aHUs yCIyT;

HOBOCTHasl MH(pOpMAIMA IO BOIIPOCaM IIPOBEICHUSI HE3aBUCUMOM OLIEHKU KayecTBa OKa3aHMsI YCIIYT
OpraHu3alusIMu;

MHbIe UHPOPMALUS U CBEACHUS 110 BOIIPOCAaM IIPOBEACHUSI HE3aBUCUMOI OLIEHKH KauecTBa OKa3aHUs
yCIIyT OpraHu3alusMu.

[Ipn ¢dopmupoBanuu MHGOPMAUU O HOPMATUBHBIX IPABOBBIX (IIPABOBBIX) aKTaX, PEUICHUSIX
YIOJHOMOYEHHBIX OPraHOB U OOIIECTBEHHBIX COBETOB, MHBIX JIOKYMEHTAX, PETIAMEHTHUPYIOLIUX BOIPOCHI
MIPOBEJICHUS] HE3aBUCUMOM OIIEHKU Ka4eCTBa OKa3aHUsl YCIyT, YKa3bIBAIOTCS CIEAYIOLUE CBEACHNUS:

HauMEHOBaHHE BHJ1a HOPMATHUBHOTO MIPaBOBOIO (IIPaBOBOT0) aKTa, JOKYMEHTA, pEIIEHUS;

opras, NpUHIBIINK (M3JaBIIMM, yTBEPAUBIINN) HOPMATUBHBIN NTPaBOBOM (IIPaBOBOIl) aKkT, JOKYMEHT,
pelieHue;

HauMEHOBaHHE HOPMATUBHOTO IPAaBOBOTO (IIPaBOBOTO) aKTa;

JaTa HOPMAaTUBHOTO MPAaBOBOTO (IIPaBOBOIO) aKTa, TOKyMEHTA, PELICHHUS;

HOMEp HOPMATHUBHOTO MPABOBOTO (IIPaBOBOI0) aKTa, TOKyMEHTA, pelleHus (IpH HaJIu4nn);

KpaTKasi aHHOTAIMsl COJIep’KaHWs HOPMATUBHOTO IPaBOBOro (IIPaBOBOrO) akKTa, JOKYMEHTa,
pelIeHus.

K wuHdopManmum 0 HOPMATHUBHBIX MNPaBOBBIX (IIPABOBBIX) AaKTAX, PEIICHUSAX YHOJHOMOYEHHBIX
OpraHoB M OOILIECTBEHHBIX COBETOB, HHBIX JOKYMEHTAaX, PErJIAMEHTHUPYIOILUX BOIPOCH IPOBEACHUS
HE3aBUCUMOM OIICHKM KadyecTBa OKa3aHUs YCIYyr, Ha O(QUIHAIbHOM caiiTe pa3MellaloTcs HOpMaTUBHBIE
IIpaBOBble (IPAaBOBBIC) AaKThbl, PELICHHs YIOJIHOMOYEHHBIX OPraHOB U OOIIECTBEHHBIX COBETOB, WHBIE
JOKYMEHTBI, PErJIaMEHTHPYIOIME BOIIPOCHI ITPOBEACHHS HE3aBUCUMOU OLICHKH Ka4e€CTBA OKA3aHUS yCIIYT.

36. Ilpu BHECEHMH YMNOJHOMOYEHHBIM OPraHOM HM3MEHEHH B CBEACHUA, pPa3MEIICHHbIE Ha
o(uUUaNbHOM caiiTe, U3MEHEHHbIE CBEJCHUS (OPMUPYIOTCS B MHPOPMALIMOHHOIN CUCTEME B COOTBETCTBUU
C IpPaBUWJIAMHU NEPBOHAYAIBHOTO (POPMUPOBAHUS COOTBETCTBYIOLIUX CBEACHUI, C yKa3aHUEM MpeablayIei
BEPCUHU CBE/ICHUH, pa3MeLIeHHOH Ha 0(UIaIbHOM caiiTe, KOTOopasi U3MEHSETCSL.



IIpuioxenue Ne 1

K [lopsinky pasmemienusi uHGopmManum o pe3yJbTraTax
He3aBMCHMOM OLICHKH Ka4ecTBa 00pa3oBaTe/bHOM
AeITeJIbHOCTH OPTraHU3aluii, 0CYIeCTBISIOIIMNX
00pa30BaTeIbHYIO 1eATEeJbHOCTh, OKA3AHUS YCJIYT
OpraHu3anusiMu KyJbTYPbl, COHMAJILHOIO
00c/1y’KNBaHUS, MEJUIIUHCKMMH OPraHM3alUsIMHU Ha
opuIHAIBLHOM caiiTe 1JIs pasMelleHuss HHGopMaLuu o
roCyAapCTBEeHHBbIX U MYHHMIMIIAJIbHBIX YYPeKICHUAX B
HH(OPMAIHOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH
"UHTepHeT", yTBePKIEHHOMY IIPHUKAa30M

Munduna Poccun ot 22 uroas 2015 r. Ne 1161

<O®OPMJIAETCA HA BJIAHKE OPTAHU3ALUI>

3ASIBKA

HA perucTpanuio Ha o(pUIHAJILHOM caiiTe 1JIsl pa3MellleHUs HHPOPMALIMHU O TOCYyJaPCTBEHHBIX U
MYHMUIMIAJTbHBIX YUpexKIeHUsIX B MHGPOPMALMOHHO-TeJIeKOMMYHUKAIMOHHOM ceTH '"UHTepHeT"

HammMmeHOBaHME oprasHa Konou
OaTa
IIOJIHOE VIHH
COKpalleHHOe KIIII
YPOBEHD
NyOJIMUYHO-IIPaBOBOTO
obpaszoBaHmda
cybwekT Poccumickoy denmepalnu,
ropon dbemepasIbHOT'O 3HAUEHUSA,
MYHMUIMIIAJbHEM pPalioH, TOPOICKOM
OKPYI', BHYTPUI'OPOICKOE
roceJsyieHre ropona demepalibHOT'O
3HA4YEeHMA, TIOPOLCKOE IIOCeJIeHUuEe,
CeJIbCKOe IIOCeJIEHME
HammMmeHoOBaHUE Kon mo
NyOJIMUHO-IPaBOBOTO OKTMO
o0OpaszsoBaHma

Choepa (medTesIbHOCTS),
Ha [IpoBeIeHUuEe
HEe3aBUCUMOM OLIEHKU
KauecTBa OKaszsaHuU4
YCIyTD OpTraHM3alum

B KOTOPOM YIIOJIHOMOUYEH
opraH

cbepa KyJIbTYPEBL

O@paBOBaTeJ’IbHaH OeATeJIbHOCTb

cbhepa OxpaHBE BOOPOBLSA TPaxnaH

chepa couMasbHOTO OOCIIyXMBaHMA I'pPaxiaH




CaeeHnsi 0 pyKoOBoOHTEJIE OPraHa

dammms ViMms OTyuecTBO VIHH

HauMeHOBaHME IOJIKHOCTU CHMJIC

Hepequb OJOKYMEHTOB, IIpuijial'a€MbBIX
K 3adBKe

CaeeHus 0 J0JKHOCTHOM JIMIIe OPTaHa, YIIOJJHOMOYEHHOM HA moAnucaHue nHgopManuu Ha
opuumaIbHOM caiiTe*

Sammnma Ve ~___ OtuecTBO CHMJIC

HamMmMeHoOBaHME IOOJDKHOCTU

CBe,J:LeHMF[ O OOKYMEHTEe, IIOOTBEepXIaKnleM BT/LJI IJOKYMEHTa
IIOJIHOMOUMA IOOJIKHOCTHOI'O JIMIila IJaTa OOKYyMEeHTAa
Homep moxymeHTa

CBeeHusi 0 T10JKHOCTHOM JIMIlE OPTaHa, YIOJTHOMOYEHHOM Ha pa3MelnieHue HHPOPMAIUH HA
opuuMaIbLHOM caiiTe*™

damMmamsa ViMmsa OTuecTBO CHMIJIC

HamMmMeHOBaHMEe IOOJDKHOCTU

PykoromuTesib
(YIIOJIHOMOUEHHOEe JIMLO) (IOOJIXHOCTL) ([IOONMUCH) (pacumbpoBKa NOONUCH)

* He 3aloJiHAeTCd B Cllydae MOJMHMCAaHUS MHPOPMaluU Ha O(UIMAIBHOM CalTe PyKOBOAMUTEIEM
oprasa
** MOBTOPSIETCS M0 KaXKJOMY JOJKHOCTHOMY JIUILY



Ipuioxenue Ne 2

K [lopsinky pasmemienusi uHGopmManum o pe3yJbTraTax
He3aBMCHMOM OLICHKH Ka4ecTBa 00pa3oBaTe/bHOM
AeATeJIbHOCTH OPraHu3auMii, 0CyIecTBISIOIIMNX
00pa30BaTeIbHYIO 1eATEeJbHOCTh, OKA3AHUS YCJIYT
OpraHu3anusiMu KyJbTYPbl, COHMAJILHOIO
00c/1y’KNBaHUS, MEJUIIUHCKMMH OPraHM3alUsIMHU Ha
opuIHAIBLHOM caiiTe 1JIs pasMelleHuss HHGopMaLuu o
roCyAapCTBEeHHBIX M MYHHIUIIAJIbHBIX YYpeKIeHUAX B
HH(OPMAIHOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH
"UHTepHeT", yTBePKIEHHOMY IIPHUKAa30M

Munduna Poccun ot 22 uroas 2015 r. Ne 1161

3ASIBKA

HAa U3MECHCHUEC PETUCTPAITMOHHBIX CBeJdeHMH Ha Oq)HIIHaJIBHOM caiiTe s pPasMeliCcHUA I’IH(l)OpMaIII/II/I
0 roCcyJapCTB€HHLIX U MYHUIHUIIAJIbHBIX YUYPECKACHUAX B I/IH(l)OpMaIII/[OHHO-TeﬂeKOMMyHI/IKaHI/lOHHOﬁ

CceTn
HavMmeHOBaHME opTraHa¥* Koznet
TaTa
[IOJIHOE VHH
COKpalleHHOe KIIII
YPOBEHD
NyOJIMUYHO-IIPaBOBOTO
obpasz30oBaHmga
cybwekT Poccumickon denmepalnu,
ropon dbemepasIbHOTO 3HAUYEHUS,
MYHMUIMIIAJbHEY pPalioH, TOPOICKOM
OKpYyT', BHYTPUIOPOICKOE
rocejieHre ropona bemepayIbHOTO
3HaUYeHusa, ITOPOICKOe IOCeJIeHUuEe,
CeJbCKOEe IIOCeJIeHue
HammMmeHoOBaHUE Konm mo
NyOJIMUHO-IPaBOBOTO OKTMO
o0OpaszsoBaHmsa
Caenenusi 0 pyKkoBoauTeJie oprana™*
QamMmma Nmsa OTuecTBO VHH
HavmMeHOBaHMeE IOOJIKHOCTU CHWJIC

Hepequb OJOKYMEHTOB, IIpMijial'a€MBIX




K 3adBKe

CaeneHnnst 0 J0JI’KHOCTHOM JIMIIe OPraHa, YIIOJJHOMOYEHHOM Ha NoAnucanue nHgpopmManuu Ha
opuIHAIBLHOM calTe™™

Bun m3aMeHeHUMN l:l MSMEHUTDb l:l VMCKJIIIOUNTb |:| IOOIIOJIHMUTb D

Sammnma Ve ___ OtuecTsBO CHMJIC

HamMmMeHOBaHME IOJDKHOCTU

CBeneHuss O IOKYMEHTe, Buno mokyMeHTa
IOOTBEePXIAKIEM IOJIHOMOUMUSI IDaTa IOOKyMeHTa
IOOJDKHOCTHOTO JIMlla HoMep HOOKyMeHTa

CaejeHus 0 J10JKHOCTHOM JIMIIe OPTaHa, YIIOJJHOMOYEHHOM HA pa3MelnieHue HHPOpMALMHU HA
opuumaIbHOM caiiTe***

Bun m3MeHeHUM l:l M3MEHNTDb l:l MCKJIIOYMNTb l:l IOOIIOJIHUTb I:l

dammnng Nma ~___ OruecTBO CHUIJIC

HamMeHOBaHME IOOJDKHOCTU

PykoromuTesib
(YIIOJIHOMOUEHHOEe JIMLO) (IOOJIXHOCTL) ([IOONMUCH) (pacumbpoBKa NOIONUCH)

* Inpu HU3MCHCHHUU HAVWMCHOBAHUA OpraHa TCEKyHIeC W HU3MCHCHHOC HAUMCHOBAHHUA OpraHa

yKa3bIBalOTCS uepe3 3Hak "/"
** 3aMOJIHAIOTCS TOJIBKO B CIydae U3MEHEHUs CBEICHUM
#¥% 3aMONHAIOTCA MO KQXKJIOMY JOJDKHOCTHOMY JIMITY TOJIBKO B CIIyyae U3MEHEHHs CBEICHUN



Ipuioxenune Ne 3

K [lopsinky pasmemienusi uHGopManuu o pe3yJibTaTax
He3aBMCHMOM OLICHKH Ka4ecTBa 00pa3oBaTe/bHOM
AeITeJIbHOCTH OPTraHU3aluii, 0CYIeCTBISIOIIMNX
00pa30BaTeIbHYIO 1eATEeJbHOCTh, OKA3AHUS YCJIYT
OpraHu3anusiMu KyJbTYPbl, COHMAJILHOIO
00c/1y’KNBaHUS, MEJUIIUHCKMMH OPraHM3alUsIMHU Ha
o(puIHAIBLHOM caiiTe I pasMelleHnuss ”HGpopMaluu 0
roCyAapCTBEeHHBIX M MYHHIUIIAJIbHBIX YYpeKIeHUAX B
HH(OPMAIHOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH
"UHTepHeT", yTBePKIEHHOMY IIPHUKAa30M

Munduna Poccun ot 22 uroas 2015 r. Ne 1161

3ASIBKA

NpeKpanleHue J0CcTyNna K pa3MelieHn0 nHGopManun Ha opUIMAIBLHOM caiiTe VI pa3MelleHust
HH(OPMALUH IOCYJAPCTBEHHBIX H MYHHMUIMIAJIBHBIX YYpeKIeHUAX B HH(POpPMAaLHOHHO-
TeJleKOMMYHUKaNOHHOM ceTH ""UHTepHeT"

HammMmeHOBaHMEe oprasHa Konou
TaTa
[IOJIHOE VHH
COKpalleHHOe KIIII
YPOBEHD
NyOJIMUYHO-IIPaBOBOTO
obpasz30oBaHmga
cybwekT Poccumickon denmepalnu,
ropon dbemepasIbHOTO 3HAUYEHUS,
MYHMUIMIIAJbHEY pPalioH, TOPOICKOM
OKPYI', BHYTPUI'OPOICKOE
roceJsyieHre ropozna demepalibHOT'O
3HA4YEeHMA, TIOPOLCKOE IIOCeJIeHUuEe,
CeJIbCKOe I[IOCeJIEHME
HammMmeHoOBaHUE Konm mo
NyOJIMUHO-IPaBOBOTO OKTMO
o0OpaszsoBaHmsa
—
OCHOBaHMEe MNpeKpalleHUS JIMKBUIOALUSA

OOCTyIla K pasMeleHMO —
MHOOpMaLUM —

peopraHmu3aumus

IpeKpalleHue BHIIOJHEHUA QYyHKLMM
— YIIOJIHOMOWEHHOT'O OpraHa




ﬂeﬁlCTBYIOLLU/Ie CBeleHNuA VI3sMeHeHHEIe CBeIeHUd

Cohepa ] cbepa KyJIbTYypPEBL cbepa KyJbTYPEBL

(mesTeJIbHOCThL) , L L

Ha [IpoBeIceHUEe — obpaszoraTesyibHa4d — obpaszoBaTeJIbHAA

He3aBUCUMOM OesTeJIbHOCTb OesaTeJIbHOCTh

OLIEHKM KaudecTBa — —

OKaBaHUusa YyCJyT — cdepa OXpaHHE 3I0POBbLA — Cdepa oOxXpaHH 3H0POBbLA

opraHm3aluui TpaxnaH TpaxnaH

B KOTOpPOM — _—

YIIOJIHOMOUYEH — chepa couMaNIBHOTO ] chepa CoOLMATIBHOTO

oprax¥* ODOCIIyXMBaHMA I'paxXIaH ODCIIyXUBAHUSA I'paXIaH

[lepeyeHb OOKYMEHTOB, IpUJlaT'aeMbIX

K 3asBkKe

PykoromuTesib

(YIIOJIHOMOUEHHOEe JIMILO) (ODOJIKHOCTL) (IIOINMCH) (pacumbporka MOOONUCHU)
M.II

* 3aMOJHSIOTCS TOJIBKO B CIIyYae, €CJIM OpraH sIBJSICTCS YIOJHOMOYEHHBIM OpraHoM OoJiee 4eM B
oaHOU cepe (IeITeTbHOCTH)



